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New features and enhancements 

Here are the new features and enhancements available in MultiTrans 2019 SP1. 
 
New look and feel throughout the TMS 
 
The Customer Portal has been redesigned with a clean new look and new information available 
within the Dashboard.  
 

 
 
The Projects page is easier to use: 
 

 
 



 

CONFIDENTIAL 4 MultiTrans 2019 SP1 Release Notes  

The project manager’s Dashboard has been adjusted according to feedback received following the 
initial release of MultiTrans 2019: 
 

 
 
Additional style changes have been made throughout the TMS, including on the self-training pages. 
 
 
Customer Portal Usability Features 
 
Minimum delivery timelines can be enforced automatically. Set the minimum delivery timeframe in 
the Project Manager Portal (Settings > System Parameters > PCF), and customers will not be able to 
submit projects due within a shorter timeframe than specified. 
 
Customers can provide post-delivery reviews, either requesting corrections or accepting the 
delivery. Enable the reviews within Settings > System Parameters > General, and select whether the 
review is to be done online through the Web Editor or offline, and whether a quality assessment 
form can be filled out as part of the review. 
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Dynamic workflow templates can be included in the Services List on the Project Creation Form by 
selecting Show in the PCF within Settings > Flow Administration & Automation > Dynamic 
Workflow Templates. 
 
The Also Deliver To field is multi-value within the default Project Creation Form (PCF). Existing 
customised PCFs remain unchanged. 
 
 
BeGlobal Integration 
 
A connector to SDL’s neural machine translation engine BeGlobal has been added. Configure this in 
the Administration Console (Search Add-ons), and retrieve high-quality machine translations as 
suggestions within the XLIFF Editor, Web Editor, Pre-translation and Office Add-ins. 
 

 
 
 
Project Management Usability Features 
 
View the amount of work to be done for a particular project directly from the Dashboard or Project 
Lists. Click the drop-down arrow beside a project in the table and select Units. 
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Find is available from the sidebar available in the Dashboard and Project Lists if you have this 
software module. 
 
 
Technical Enhancements 
 
The REST API getProjectDetails method returns all units for a particular task. 
Enhanced logging has been added for quicker troubleshooting should an issue arise. 
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Program updates 

1. Project managers can search by project number using the Advanced Search. 
2. Project managers can filter on language pairs in the dashboard and project list tables. The 

filtered value is correctly displayed in the tag above the table contents. 
3. Target languages are displayed correct in the Overview tab for projects with more than ten 

target languages. 
4. Customers cannot create more than one project by rapidly clicking Submit from the Project 

Creation Form. 
5. The delivery mode option Cannot attach documents is considered when submitting projects 

from the Project Creation Form. 
6. Capitalization is ignored when comparing project source and delivered target file names. 
7. Dynamic workflow templates can be automatically applied to projects created via 

connectors or the APIs. 
8. Project groups can be created using the SOAP API without including a projectgroupcode. 
9. The REST API will filter getProjects based on the projectStatus. 
10. MultiTrans does not assign long file names to files in storage. 
11. Errors are logged correctly if emails cannot be sent due to misconfiguration of the mail 

options. 
12. Math nodes in Word documents are imported as inline elements. 
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SDL (LSE:SDL) is the global innovator in language translation technology, services and content 

management. With more than 25 years of experience, SDL delivers transformative business results 

by enabling powerfully nuanced digital experiences with customers around the world. Find out more 

at sdl.com 
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