
 

 

 

XPP 9.6.3 Service Pack  
Available Now! 

 
June 7, 2024 
 
This Service Pack includes a couple of XPP Compare enhancements along with a roll-up of 
issue fixes. Any maintenance customer currently using XPP 9.x is entitled to this v9.6.3 
Service Pack.  

 
We encourage you to upgrade to this latest version release, even if you have already 
received Hot Fix patches. We ask that you review the Service Pack Release Notes prior to 
installing the Service Pack. The Release Notes, along with the XPP Documentation set is 
available here: XPP 9.6 Documentation 

To initiate the ordering and delivery of this version release, please open a support ticket 
through the RWS Customer Support Web Portal. 

Effective with the XPP 9.6.3 version, the release status will be: 

• Full Support: XPP 9.7, XPP 9.6.3 

• Retired:  XPP 9.6.2 and previous 

Customers running on retired releases should consider upgrading soon as although we 
may still be able to provide technical support, we are not able to provide Hot Fixes for a 
retired version release. 
 
Should you have any questions concerning this announcement, please do not hesitate to 
contact Customer Support. 

Jennifer Goodman 
Product Management Director 

https://docs.rws.com/xpp9.6

