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Agenda

• Draft Companion
• Condition Builder
• Collective Spaces’ Improvements
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Draft Companion
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The AI Buzz in 2023
We want to adopt AI everywhere as soon as possible!    

What is this 
technology?

What will be the 
impact of AI on our 
business?

How much we 
can trust AI?

Is there 
any 
security 
risk?

Could it damage 
our reputation?
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AI Assistant Content Management

Large language models don’t fully understand the real world, so they sometimes end 
up making things up

On the other hand, these are pretty successful at taking a source content and re-
writing it in different styles by keeping the the same meaning

“AI cannot generate 
content from scratch but 
it can help writers in 
improving their drafts”
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How can our users benefit from the AI's language 
skills?

• Checking with a copy editor: Is this the right reading level?

• Getting feedback from friends: How does this sound?

• Working with a marketing assistant: Help me summarize this

• Reviewing with a linguist: Is there any grammar mistake?

AI can take on different roles to act as a second pair of eyes 
which is useful because second opinions aren’t always at hand!
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1. Start from text you’ve 
written

2. Get perspective on it in the 
sidebar

3. Click a button for the most 
common actions –> You 
can customize the most 
common actions

4. Take what you like to 
improve your text. You’re 
in control!

Draft Companion
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Setting up Draft 
Companion
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Draft Companion Feature Toggle

• Draft Companion is an 
optional, paid feature

• HTTP 400 (Bad Request) with 
appropriate message is 
returned by the endpoints if 
feature is disabled
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Draft Companion Settings

Draft Companion’s settings are 
configured from:

Organize Space > XML Settings > AI Assistant

XML has 4 main sections: 

• Provider 

• Model 

• Prompt

• Action



© 2024 RWS11

Draft Companion Settings

ActionPromptModelProvider
Building the front-end 
experience

• Defining button 
labels and tooltip 
texts

• Linking actions 
with prompts and 
models

Detailed explanation of the 
instructions

• Both system and action 
prompts are defined here

• OOTB Prompts:
textContentWrapper
straightToThePointSystem
checkGrammarPrompt
summarizeTextPrompt
retryLastActionPrompt

Model parameters for 
defining LLM’s behaviour

• Same model can 
produce different 
results based on these 
parameters 

• Multiple models can 
be configured based 
on actions

Access credentials of the 
LLM provider

• Access key id 
• Secret access key 
• Region 
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Configuring an Action and References inside the config

Action button’s label

*** Localizable elements are having 'resourceRef' attribute that holds resource keys and hardcoded fallback values 
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Actions at the user interface
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User Experience
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Improve your content with Draft Companion!
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Draft Companion Layout

“Selected” 
content to be 
improved

Prompt 
area

LLM’s response

Extracted 
content 

Prompt card

Response card

Content extraction
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• Draft Companion will work only with content from the selection
o Different ways of selection are supported:

 Element selection by clicking on element itself, for example via 
breadcrumbs

 Selection via dragging cursor
o XML tags will be ignored
o Empty elements will be ignored

• Content reuse elements such as Conref and Varref will be resolved
o Content inside of such elements, such as GUID reference, will be ignored, 

only content from the resolved reference will be used

Content extraction
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Content extraction example
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Actions in prompt area

• In OOTB users will get 4 predefined actions:
o Improve readability
o Fix grammar and punctuation
o Summarize
o Try again

• Also, free-form input as conversation action, 
where users can type their own request

• Each action is configurable in Organize Space 
XML Settings > AI Assistant 

Actions

Conversation 
Action
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Actions in response card

Apply
1- It is visible for only active conversation, but it is disabled at the following 
cases: 

a. If selection contains line breaks

b. If you're not allowed to modify a component that you selected content in

• Document is released

• Document is checked out by someone else

• Document is not in sync

2- Apply action replaces the original content with the suggestion

• It will not preserve elements inside of selection

• All suggestions are considered plain text

3- It will be replaced with "Applied" label if user successfully used that. Note 
that undo change in the document will not revert "Applied" status
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Actions in response card

Copy
• It is visible in all response cards even for the past 

conversations

Back here
• It is visible only in active conversations, except the last 

message

• Back here "rollbacks" conversation history to that 
moment in time. Note that conversation visible in UI still 
shows all previous questions and answers

Cancel
• It is visible when Draft Companion is working on the 

prompt

• It cancels the Draft Companion’s process, and prompt 
area becomes active again

CopyBack here
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Response card for Improve Readability action 

Readability score is displayed at the response card only if: 

• The prompt is Improve Readability and 

• The “calculateReadabilityScore = “true” at the action’s 
setting

The Flesch Reading Ease (FRES) score indicates how easy 
the content is to read. It is calculated based on the count of 
words, syllables, and sentences in the text 
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Application messages

• Application messages related to the user’s 
action are displayed at the Draft 
Companion

• System errors are displayed as a 
notification message
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Draft Space 
Condition Builder
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User experience at Tridion Docs 15.0

Draft Space

XML Editor
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Pro tech writers also need easy tools! 

• Having a list of condition 
names and values with a 
search functionality 

• Applying simple conditions in 
a controlled and usable way 

• Building complex conditions 
in a usable way with the help 
of syntax validations

*** Condition manager remains 
as the tool for creating a new 
condition name and values
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A closer look at the Set Condition modal 

Advanced mode
• Text area for building a 

complex condition
• Only syntax validation

Recently used
• After applying a 

condition, it is added to 
the list of recently used

• The list is limited to 30 
recent conditions

Condition name 

Condition value

Condition to Apply

Filtering options
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Filtering conditions

a. In condition names

• Name

• Internal name

b. In values

• Values

- Values are also filtered in the 
table

- Current selection is cleared if it 
is not visible after filtering
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Applying a simple condition

a. Via value selector

• Constructing condition based on selected values

• If one value is selected will use '=' and if more than one, then 'in' operator

• "Copy condition" button will put the constructed condition into buffer
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Applying a simple condition

b. Via range selector

operators

Constructed 
condition

Condition type
• We have following condition 

types: Number, Date, Text, 
Version

• Different validation rules 
are provided based on 
the condition 

• Each condition type can be 
combined with following 
operators: Equal, From, To, 
Between
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Building a complex condition > Advanced Mode 1/2 

Step by step building a complex condition: 
• Turn on the Advanced mode toggle
• Select the condition name and value 
• Click “Copy condition” button 
• Paste the copied condition to the “New condition” field at the Advanced mode section
• Repeat the same actions for the other values of the complex condition 
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Building a complex condition > Advanced Mode 2/2

• Type the logical operators within the condition values to build the complex condition
• Check the final state of condition from left side of the Apply button 
• Click Apply
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Recently used conditions 

• An applied condition is added to Recently used 
list

• A user can apply any condition from the list, 
copy the condition to modify it in advanced 
mode, or remove one

• The list is stored in a browser's local storage

• The list is unique per user and per browser

• No sensitive data about a user is stored; only 
the user's name, and the conditions

• The list is limited to 30 recent conditions; 
sorted by the most recent to older

• When the list is full a newly applied condition 
will cause the deletion of the latest in the list

• If a browser's local storage is full, a condition 
can still be applied but it won't be added to 
the list of recently used
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Editing an applied condition 1/2

Editing

When the modal is opened from the Draft Space 
attribute inspector, the following will happen based 
on the current value of the condition attribute on the 
element:

a. If the condition can be broken down in simple 
parts => The regular condition panel is shown with 
the condition name and values are selected

*** If there is no condition => The regular condition modal is

shown with the Recently used tab is active 
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Editing an applied condition 2/2

b. If the condition can NOT be broken down in simple parts => The advanced condition panel 
is shown with the condition prefilled

Removing a condition from the content > 
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Applying a condition to an outline item
• Right click on the outline item > Select Edit attributes

• Click Add button for the Condition attribute
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The representations of applied conditions remain 
unchanged…
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Error Handling

Fetching Conditions

• Fetching Default Language Setting

• Fetching 'ISHCONDITIONMANAGEMENT' 
system topic holding all configured 
available condition names, types, values 
and descriptions

• Fetching content that contains conditions 
and extracting conditions
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Collective Spaces
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Fonto Upgrades

The notable changes to be aware of in Tridion Docs 15.1
1. A new loading strategy API for the outline has been introduced

2. The Document History Configuration has been updated from V1 schema to V2 

3. DSL’s configuration style has been updated to comply with the V2 schema

4. .Net8 and REACT18 are supported

5. Security vulnerabilities are addressed 

*** Collective Spaces has been upgraded to Fonto 8.8 version for the Tridion Docs 15.1 release. 
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Unifiying the Form Builder to support both Organize Space and Collective Spaces is half 
complete
Infrastructure refactoring is done to facilitate the remaining portal works

Refactoring for Removing Portals

• The objective was replacing all portals and unifiying the form builder 
• 60% of the work is completed

Remaining portalsRemoved portals

Annotations cards + filter formTopic sheet header bar

Item selectorUse graphene when creating new 
components on Fonto side

New version dialog

Metadata properties

Insert new object
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Display name 

• Collective Spaces now displays a user’s 
Display Name instead of their User Name

• This change is effective everywhere users 
are identified in relation to various actions 
they have performed in the system. 

Some of the places are: 
• Options for search or filtering a list 

• Properties panel 

• Document history 

• Annotations

User name Display name
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Navigation Titles of References in Outline
A new menu is available in the Outline to Add, Edit, Remove, Lock, and Unlock navigation title

• Modal dialog for navigation title only supports simple text input
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Editing Attributes of 
References in Outline

A menu to Edit attributes of references is 
now available in the Outline

• Possible use cases: Conditions on 
references and Linking attribute (on 
par with Publication Manager), and 
more

• Be aware of the menu's context for 
sub-maps, i.e. there are 2 menus —
one is for attributes of the actual 
<map> and the other is for attributes 
of the <mapref> of this sub-map
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• Optional <attributes> element is now 
available for <toggletemplate> 
operation at BehaviorConfig.xml

• At 15.1, <toggletemplate> can be 
inserted with a predefined set of 
attributes

Improvement in BehaviorConfig.xml

Example configuration in BehaviorConfig.xml

<inline xpath="self::ph">
<label>Predefined Phrase</label>
<menuitems>

<menuitem>
<label>Insert Phrase</label>
<toggletemplate elementname="ph">

<attributes>
<attribute name="outputclass">ph-class</attribute>
<attribute name="translate">no</attribute>

</attributes>
</toggletemplate>

</menuitem>
</menuitems>

</inline>
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Improvement in Document History for tables

Better visualization of table diffing was provided 

However, the improvements only works for the tables outside of the p element 

Tables outside of p element Tables inside of p element
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Tables - @frame attribute fix

Problem Statement

When structural changes are made to a table (add or remove a column or row), the frame attribute on 
the table is set to “none” if it is anything other than “all”

This then requires manual cleanup work to check and modify the attributes on the table element

Fix

@frame attribute is kept as is after structural changes are made even though the editor now displays 
the table with full border ("all")

Manual cleanup work is no longer necessary, as the attribute value remains correct, and the table is 
published fine
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Preventing Duplicate Element IDs

Problem Statement

• When splitting an element with an id attribute value, the new element gets the same id attribute 
value

• When copy/pasting elements with an id, the pasted elements get the same id

Fix

• When splitting an element with an id attribute, the new element will get a new generated id (GUID-
xxx syntax)

• When copy/pasting an elements with an id
• If the elements are pasted in the same topic/map, the elements will get a new generated id

• If the elements are pasted in a different topic/map, the elements will keep their original id, unless the same ids already 
exist

**** Duplicate ids inside the document will not be fixed. Only split or pasted elements will be corrected.

• Moving content by drag & drop behavior used to cause generation of a new element ID and this led 
to problems in references. Now, this issue is fixed and element ID is reserved as it is. 
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Uploading a new revision of image

<preferredresolution> setting is now respected for uploading a new revision of an existing 
image Preview resolution=Low

Image upload preferred 
resolution=High
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Review Space - Zoom & Wide Canvas options available

• Zoom menu is now available in Review Space
• Font size percentage can be increased

• Wide Canvas (150%) can be used without changing font size percentage

Font size is set to 75% and wide canvas is used
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BlockOutsideBefore area deprecated

Tridion Docs 15.0

Tridion Docs 15.1
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Accessibility Improvement in Outline 

The background colour of the selected item in the table of content is more prominent now

TD15.0 TD15.1
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Previously multiple annotation filters had to be removed one by one or alternatively a user could 
open a filter selection modal, then click Reset filters button, and then Set filters button.

Now the filters can be reset to default in one click (only Unresolved annotations)

Resetting annotation filters in one go

Before: Now:
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