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Bootcamps, blog posts for
Tridion Docs 15.1



Introducing Tridion Docs Genius: The AlI-Powered Knowledge Hub

e https://community.rws.com/
product-
groups/tridion/tridion-
docs/b/weblog/posts/introd
ucing-tridion-docs-genius-

Introducing Tridion Docs Genius: The Al-Powered

the-ai-powered-knowledge- Knowledge Hub

h u b As organizations strive to deliver structured content effec-

-/ tively, the challenge lies in ensuring that users can easily
access the right infermation to accomplish their tasks.
Delivery of technical documentation often focuses on

search, getting users...

9 Danielle Van Der H... 2 months ago
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Draft Space in Tridion Docs 15.1: Confidence and Power with GenAl

e https://community.rws.com/
product-
groups/tridion/tridion-
docs/b/weblog/posts/discov
er-what-s-new-in-collective-

Draft Space in Tridion Docs 15.1: Confidence and

Space5'1 5-1 Power with GenAl

Hello, Tridion Docs Community! Two things that techni-
cal authors value: Knowing that their words are going to
work for their audience. Having the power to get their job

done fast and reliably. In Tridion Docs 15.1, new features

a Gizem Karabulut
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Let's Make Your Work Easier: Meet Publication Hub!

e https://community.rws.com/
product-
groups/tridion/tridion-
docs/b/weblog/posts/let-s-
make-your-work-easier-
meet-publication-hub

Let's Make Your Work Easier: Meet Publication
Hub!

Describing technical documentation as project-based
work wouldn't be wrong for many organizations. Typically,
this work begins under a publication captain's supervi-
sion, perhaps this person is a lead technical writer or

project owner in your ...

a Gizem Karabulut 4 months aoe
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Does Tridion Docs have a RESTful API?

e https://community.rws.com/

product-
groups/tridion/tridion-
docs/b/weblog/posts/does-
tridion-docs-have-a-restful-

api

Does Tridion Docs have a RESTful API?

Mowadays having REST AP| has become a standard capa-
bility that customers and prospects are expecting or ask-
ing. This is because it is easy to use in different applica-

tions, especially custom web applications. We developed

a RESTful AP| built on top o...

,(1 Ivo van de Lagemaa... 4 months =
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Client Tools, Generative Al architecture, Metrics and Platform
Support

e https://community.rws.com/
product-
groups/tridion/tridion-
docs/b/weblog/posts/client-
tools-generative-ai-

Client Toals, Generative Al architecture, Metrics

architecture-metrics-and- and Platform Support
D | atfo r m _S u D D O rt Technical documentation leads and information archi-
1 T tects, content authors and writers, SMEs, integrators, and

administratars do you want to make your lives easier with
the new features of Tridion Docs 15.17 In an extensive

bootcamp session (see below...

& Andriy Zhidko 2 months ag
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Customer benefits

Return on investment (ROI)

As a Head of Department or Tridion Docs suite owner, I would like to see ROI of using Tridion Docs product so I can
protect/justify usage of a system with an upper management/budgeting team.

Content re-use level

% As a Head of Department or Tridion Docs suite owner, I would like to see content re-use status system-wide, per
department, so I can decide where to improve to increase ROIL.

Productivity

As a Head of Department or Tridion Docs suite owner, I would like to see productivity (system-wide, department) to
decide on timelines, resourcing, etc

' Tridion



Solution Architecture
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Most optimal technical solution
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Solution Architecture

Metrics Private HTTP
IWrite/IDelete Plugins

Api
*New Web App (/ISHMT) ‘ *Rich message with sufficient data (who, when, before/after values,
micro service which /ISHMT object identifiers, etc)
requires InstallTool, ISH - ; q  Async BackgroundTask
Deploy and Access Bro A Metrics Endpoints
Management wiring Draft Space :
- NET 8 Minimal API Review Space /ISHCS 'I\O/Vr'.'fce';/'Etal‘_jatft(A"d:IOb.)
Oraanize Snace l /Draftspace/ riteBaselineltemsPlugin
a Dashboard /ReviewSpace/ OnObjectChangeSendEventPlugin
/OrganizeSpace/ - - . .
+Submit new & updated € 00 /ISHEXT IDeleteMetadata(AndBlob) ISHCM ISHAM ISHBFF ISHID
objects to Publicatio (FE/BE Extensions)
BackgroundTask anaae . .
through IWrite plugin . T e OnObjectDeleteSendEventPlugin
sl e | N /ISHWS
onditio &Y /ASMX (Soap) INELY A
etrics
anage @) /WCF/SVC (Soap) IBackgroundTask
«Submit to be deleted ;2'\)/:/(CCI):/SV(;|()SI)Oap)
objects to pen .
B Metrics Handler(s)
through IDelete plugin /|SHAM *New database holding the metrics raw and aggregated data.
How to (re-)build the Al Federation Gateway
metrics database? C -
» ISHRemote cmdlet to 0 atio f
trigger background build b /ISHID SYNCHRONIZEMETRICS background
datain Eatches 9 St (CMS as IdP) task handler to push objects changes
. ; Partners o to the metrics database
i + CLEANUPMETRICS background task
Remote JISHSTS to delete objects
elilnts (CMS as IdP)
ead ed
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Metrics data flow live updates

BG executed
- Retrieve latest data from

) | CM DB
Action on L\’I\Ll,lrl?r?sst(rliDee?’ZZ - Call Metrics WebAPI for
Docs CM 9 g9 data sync
SynchronizeMetrics & Metrics WebAPI updates
CleanupMetrics Metrics DB with incoming data
Background Task Created
with event detail
o

Metrics Database job runs on scheduled interval to do the following
- Calculate reuse status for document objects
- Clean up expired items from metrics database

' Tridion



Enablers and Configuration

& Tridion



Metrics Database is required

* New required Metrics Database

New Metrics folder on the CD

* New Database job for Metrics

Calculate reuse status for document objects

Clean up expired items from metrics storage

» 20240318.CD.InfoShare.15.1.5118.0.Trisoft-DITA-OT * Database

Name

InfoShareAM
InfoShareBFF
InfoShareCM
InfoSharelD
InfoShareMetrics
Shared

A

Date modified

19/03/2024 09:3
19/03/2024 09:3
19/03/2024 09:3
19/03/2024 09:3
19/03/2024 09:3
19/03/2024 09:3

~N NN NN
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Privilege

* VPRIVILEGEMETRICSMANAG
EMENT

« Metrics management "
privilege determines A

] lege
L]

whether a user is PO

Plugin Settings Privilege
L]

allowed to view and it e

System Administrator Privilege
L]
ma nage metrlcs TTTTTTT ¥ Management Privi lege
Translation Management Privilege
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Metrics webservice

?ﬂ Internet Information Services (IIS) Manager
(e ) » WIN-SDAESPPACMR » Application Pools
< PP
File View Help
I 0‘;! Application Pools
W(Ievtlaigri\c/?ce g? Start Page This page lets you view and manage the list of application pools on the server. Application pools are associated with worker pro
s 3 WIN-SDAEGPPACMR (WIN-SC | 5 ntain one or more applications, and provide isolation among different applications.
-} Application Pools ; _
v il Sites Filter: + ¥ Go ~ G ShowAll | Group by: No Grouping v
v @ foaU“ Web Site Name Status  .NETCLRV.. Managed Pipel... Identity Applications
? (—»’ Iass:::;-d'ent {o? NETv4.5 Started  v4.0 Integrated ApplicationPoolld... 0
e ‘;:D ISHCM Q.NETM.S Classic Started  v4.0 Classic ApplicationPoolld... 0
; ‘,3 ISHCS L) DefaultAppPool Started  v4.0 Integrated ApplicationPoolld... 2
)‘ \‘_:D ISHEXT ) TrisoftAppPoollSHAM Started  No Manag... Integrated WIN-SDAEGPPAC... 1
. ‘.7; ISHID QTrisoftAppPoollSHCM Started  v4.0 Integrated WIN-SDAEGPPAC... 1
N \F; ISHMT QTrisoftAppPooIISHCSDraftSpace Started  No Manag... Integrated WIN-SDAEGPPAC... 1
5 7; ISHSTS :.2TrisoftAppPoollSHCSOrganizeSpace Started  No Manag... Integrated WIN-SDAEGPPAC... 1
5 % ISHWS L} TrisoftAppPooiiSHCSReviewSpace  Started  iNo Manag... integrated WiN-SDAEOPPAC... 1
QTrisoftAppPoollSHEXT Started  No Manag... Integrated WIN-SDAEGPPAC... 1
) TrisoftAppPoolISHID Started  No Manag... Integrated WIN-SDAEGPPAC... 1
) TrisoftAppPoollSHMT Started  No Manag... Integrated WIN-SDAEGPPAC... 1
L) TrisoftAppPoolISHSTS Started  v4.0 Integrated WIN-SDAEGPPAC... 1
) TrisoftAppPoollSHWS Started  v4.0 Integrated WIN-SDAEGPPAC... 1
) TrisoftAppPoollSHWSApi Started  No Manag... Integrated WIN-SDAEGPPAC... 1
) TrisoftAppPoollSHWSOWcf Started  v4.0 Integrated WIN-SDAEGPPAC... 1
< > Content View




Integration with Access Management

* New service and roles

e Service: Tridion Docs Metrics
API

 Roles: User and
Administrator

* authorization in a new
Metrics webservice

* New Service account: Metrics API
Client

» service to service
communication (background
task with Metrics webservice)

Claims
Type
Global
Type Value
role Admil
ity pr
lack to |
G | setting
Cli
A setting!
S s and rol
aaaaaaaaaa gement AP/
d Content Ma:
d Neb Exd

Tridion Docs Metrics API

Applications

Tridion Decs Content Manager API

Tridion Dacs Web Extensians APl

' Tridion



Logging

New Events menu item in Organize Space

g* (ridion Docs

Content

Translation management

Translation Jobs

Export

Publish

Thumbnails

Metrics

Dynamic Delivery

All Events

Publication Hub

Custom Iframe Page Custom page Events Settings

|® Show Recen!‘ x Show Failed G Show Busy ,L Show Warning E Show All ﬁ Delete

User D +

Nataliia Striukova

#OpenApiTestData
Importer1DisplayN
ame

#0OpenApiTestData
Importer1DisplayN
ame

#0penApiTestData
Importer1DisplayN
ame

#0penApiTestData
Importer1DisplayN
ame

#0OpenApiTestData
Importer1DisplayN

: ame

EventID «

SYNCHRONIZEMETRICS MECDEVAPPO08 20240326101149972 259118315

SYNCHRONIZEMETRICS MECDVBLDDEV01 20240326051845371 615116164

SYNCHRONIZEMETRICS MECDVBLDDEV01 2024032605184 1938 987939988

SYNCHRONIZEMETRICS MECDVBLDDEV01 20240326051838241 256793879

SYNCHRONIZEMETRICS MECDVBLDDEV01 20240326051844144 436222401

SYNCHRONIZEMETRICS MECDVBLDDEVQ1 20240326051840687 2024036368

Description «

Execute plugin RAISETOPICSYNCUPDA
84D13CD5E3DA

Execute plugin RAISETOPICSYNCUPDA
C2E2BAB4855C

Execute plugin RAISETOPICSYNCUPDA
EF2676505FB6

Execute plugin RAISETOPICSYNCUPDA
5E4D03961751

Execute plugin RAISETOPICSYNCUPDA
BD2A-462A8B3EGDOB

Execute plugin RAISETOPICSYNCUPDA
EDOF7CD75CC6

' Tridion



Settings for Metrics

 New Metrics settings area in Organize Space

» Configuration is used for Return on Investment chart

E'. Tridion Docs Content Publication Hub Metrics Events Settings

Users System XML Settings

Al Assistant Background Tasks Change Tracker Collective Spaces Delete Plug-ins Extensions Inboxes Metrics Publish Plug-ins Reports Statuses Taxonomies Translations Write Plug-ins
£ Save = Format

T <infoShareMetricsConfig version="1.8">»

2 <roiSettings»

3 <averageTimzPerDocumentObject»4</avaerageTimePerDocumentlbject>

4 <averageSalaryPerHour>80</averageSalaryPerHour>

5 </roiSettings>

& </infoShareMetricsConfigs

' Tridion



IDelete next to IWrite plugins
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The need

0' Under Community Review over 2 yearsago  More

= Delete plugins similar to Write plugins
Proposed interface:

Current access model allows read or write access only on the folders. Child folders get the same access similar to the parent folder. In this way, we do not have the complete control on the child folder’s objects like graphics or topics. If
we have the Delete plugins with the help of metadata on the items, delete action can be controlled more precisely,

# Plugin # deicte # Metadata ¢ Access

‘ Muralikrishna Prodduturi

“0- Under Community Review over 2yearsago  More

~ Allow delete only if an Item is not published to Dynamic Delivery

In SDL Docs CMS, users can delete a publication, even after it has been published to Dynamic Delivery and has a "Draft” status. This results in entries in the broker database that cannot be removed because they are no longer associated
with any item in the CM database. Over time the orphan items keep increasing in the broker database and could be part of the content returned from the PCA service. This could result in unexpected content to different clients
consuming content from PCA.

I suggest forcing the condition "allow delete only if not published” when deleting an item from CMS,

# Tridion Docs s u # Dynamic Delivery # Content Manager # delete # webclient

Q Saurabh Gangwar
Undelete? TD14SP1: Undelete content

@- ®Neman Syed over 3 years ago
£ ! @ Kendall Shaw over 2 years ago

Hi all. A user deleted the language-level object that contains the actual content of a topic. What are our options to undelete? Is there any well-hidden recycle bin?

o X
1 think the answer is no. But, is there a way to protect against someone accidentally deleting an ob R

& Opening the object 'BA v.1-en' failed. The language is not
available.

. .
If not, why not? If yes, why is it hidden/how do we reveal it? r Trl d I O n

Thanks!

[
If not, has anyone dealt with this issue. For example, a service could imitate backup software, craw ‘
|




IDeleteMetadata Plugin

* An extension point to
extend the functionality of
Tridion Docs

« Supported for objects

 ISHMasterDoc,
ISHModule,
ISHIllustration,
ISHTemplate, ISHLibrary,
ISHPublication,
ISHBaseline

Content Publication Hub Eve

System XML Settings

AJ Assistant Background Tasks Change Tracker Collective Spaces Delete Plug-ins Extensicns Inboxes Publish Plug-ins Reports Statuses Taxonomies
N =
L= =
59 </body>
68 </delete>
(5} <delete ishcondition="ISHType='ISHBaseline'">
62 <body>
63 <sequence>
6 <!-- <plugin name="RaiseSyncDeleteEvent” handler="0nObjectDeleteSendEvent™>
6! <description»Send an event when the object is being deleted.</description>
66 <workingset>
67 <ishfields>
b8 <ishfield name="FISHDOCUMENTRELEASE" level="none"/>
60 ona” />
70 none”/>
71 </ishfields>
72 <fworkingset>
73 <initialize>
74 <par'ameter~s>|
75 <parameter name="EventType">TESTBACKGROUNDTASK</parameter>
76 <parameter name="RequestedMetadata”>
77 <ishfields>
78 <ishfield name="FISHDOCUMENTRELEASE" level="none" ishvaluetype="element"/>
79 <ishfield name="FISHBASELINEACTIVE" level="none" ishvaluetype="element”/>
80 <ishfield name="FISHLABELRELEASED" level="none" ishvaluetype="element”/>
81 </ishfields>
a2 </parameter>
83 <parameter name="WaitTime">@0:80:18</parameter>
34 </parameters>
85 <finitialize>
86 </plugin> --»
a7 </sequence>
88 </body>
29 </delete>
98 </infoSharePluginConfig>

' Tridion
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Metrics IDelete plugins

« Keep in sync Metrics storage and Tridion Docs Content
Manager
« RaiseSyncDeleteDocumentObjectEvent
« Clean up Metrics storage once document object or its
version is deleted in Tridion Docs Content Manager
« RaiseSyncDeletePublicationEvent
« Clean up Metrics storage once publication or its version is
deleted in Tridion Docs Content Manager

+ Both are enabled out of the box but not doing a
4
55“5;”;“'.ZE'EI'E."l. - 15 1 Updated

' Tridion



IWrite plugins
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IWrite Plugins

« An extension point to extend the functionality of Tridion Docs.

e Currently we have two kinds of IWrite plugins
» |IWriteMetadataAndBIlobPlugin
* |WriteMetadataPlugin

« Supported for objects

« ISHMasterDoc, ISHModule, ISHIllustration, ISHTemplate, ISHLibrary,
ISHPublication, ISHProject and ISHAnnotation

' Tridion



IWrite Plugins for baseline

oCcs Content Pul ion Hub Events

° S u pporti ng Users  System XML Settings

R . . . Al Assistant Background Tasks Change Tracker Collective Spaces Delete Plug-ins Extensions Inboxes Publish Plug-ins Reports Statuses Taxonomies Translations Write |
« Existing IWriteMetadataP!
Xistin riteivietadatariugin
= =
. .
[ ) NeW IWrIte pl ugln 1668 <!-- This is an example plugin to test IWrite plugin for baselines -->
1669 <urite ishcondition="ISHType in ('ISHBaseline')"»
167e <body>
1871 <{seguence>

"OnObjectChangeSendEvent™ ishcondition="CurrentAction in ('Create’, 'Update', 'Copy', 'Freeze',

. . .
[ ] IW t B I It PI g 1672 <plugi ame="RAISEBASELINESYNCUPDATEEVENT" handl
rl e a Se I n e e m S u I n 1;73 P<:§::r;pzion>5end an eve;t when the beseli;enisEbeing updated.</description>

1674 <workingsats
. 1675 <ishfields>
1676 <ishfield re="FISHDOCUMENTRELEASE" level="none" />
* New supported objects bt s v kol v e
1678 <ishfield name="FISHBASELINEACTIVE" le none” />
1679 <ishfield name="CREATED-ON" lewvel="none" /»
H 1686 </ishfields>
» |ISHBaseline esirasers
1682 <initialize»
1683 <parameters>
1634 <parameter name="EventType">SYNCHROMIZEMETRICS</parameter>
1685 <parameter name="Requestedietadata”>
1686 <ishfields>
1687 <ishfield name="FISHDOCUMENTRELEASE"
1688 <ishfield name="FISHLABELRELEASED" 1 valuetype="element” />
1689 <ishfield name="FISHBASELINEACTIVE "none” ishvaluetype="element” />
1698 <ishfield name="CREATED-ON" leve B
1691 </ishfields>
1692 </parameter>
1693 <parameter name="WaitTime">0@:05:8@</parameter>
1694 <parameter name="SetHashId" ishcondition="CurrentAction in ('SetMetadata’, 'Unfreeze')">yes</parametsr>
1695 <parameter name="SetHashId" ishcondition="CurrentAction in ('Create’, 'Update’, 'Copy’, 'Freeze’, 'Cleanup’)">»no</parameter>
1696 </parameters>
1697 </initialize>
15698 </plugin>
1699 </sequence>
170 </body>
17e1 <fwrite»

1782  </infoSharePluginConfig>

' Tridion



Metrics IWrite plugins

« Keep in sync Metrics storage and Tridion Docs Content
Manager
« Set of plugins for topic, illustratrion, publication, publication
output, baseline:
« RAISETOPICSYNCUPDATEEVENT
« RAISEILLUSTRATIONSYNCUPDATEEVENT
« RAISEPUBLICATIONSYNCUPDATEEVENT
« RAISEPUBLICATIONOUTPUTUPDATESYNCEVENT
« RAISEBASELINESYNCUPDATEEVENT

' Tridion



IBackgroundTask plugins
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Metrics IBackgroundtask plugins

« Keep in sync Metrics storage and Tridion Docs Content
Manager

« Use events from IWrite and IDelete plugins

- Background tasks:
« SYNCHRONIZEMETRICS - update events
« CLEANUPMETRICS - delete events
+ Both are enabled cutof the hox-but notdoinga
| e
B WL 1 Undath ]

' Tridion



[ (] [
CM - IWrite, IDelete and IMove object plugins
(Create, Update, Set, Checkin..) (Delete, Remove, ..) (Change Security, Taxonomy Move)

Content Objects Card Logical, Version, Lng Since 2014/11.0.0 Since 15.1/15.1.0 Multi-level card with before/after field values
(Docu)mentobjs like topic, map, lib, image,
other

Remarks

(I?ubLilcat_tion?uEPut_t - Card Logical, Version, Lng Since 2014/11.0.0 Since 15.1/15.1.0 Multi-level card with before/after field values

inc publications and publication versions

Annotation Card Annotation Since 14SP2/14.0.2 n/a Single-level card with before/after field values
Card Reply Since 15.0/15.0.0 n/a Single-level card with before/after field values

Project Card  Project Since 15.1/15.1.0 n/a Multi-level card with before/after field values
Card  Assignee - n/a At best derive from parent Project

Baseline Card  None Since 15.1/15.1.0 Since 15.1/15.1.0 n/a Single-level card with before/after field values
Table Baselineltems Since 15.1/15.1.0 n/a Table before/after entries

Translation)ob Card None n/a Single-level card with before/after field values
Table TranslationJobltems n/a Table before/after entries

Configuration Card None n/a Single-level card with before/after field values

EDT (aka Electronic Document Type) Card None n/a Single-level card with before/after field values

Folder Card None Single-level card with before/after field values

OutputFormat Card None n/a Single-level card with before/after field values

User Card None n/a Single-level card with before/after field values

UserGroup Card None n/a Single-level card with before/after field values

UserRole Card None n/a Single-level card with before/after field values

BackgroundTask Table  Task, History n/a n/a n/a Table before/after entries

Event Table  Progress, Detail n/a n/a n/a Table before/after entries



Metrics data flow legacy import

BG executed
- Retrieve latest data from

) | CM DB
Action on Lmn?r?sst(rli[)ee?’gj - Call Metrics WebAPI for
Docs CM 9 99 | data sync
SyncronizeMetrics & Metrics WebAPI updates
CleanupMetrics Metrics DB with incoming data
Background Task Created
with event detail
o

Metrics Database job runs on scheduled interval to do the following
- Calculate reuse status for document objects
- Clean up expired items from metrics database

SynchronizeMetrics.ps1 Initial load script to synchronize all data after
upgrade/applying Tridion Docs 15.1 Update 1
It will create background task to synchronize all data in CM database

' Tridion



Initial data synchronization
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Location on ISHCD, requirements, execution details

« \Common\Databaselndependent\Exampl
es\Metrics\SynchronizeMetrics.ps1

« Requires min version ISHRemote 8.1.0
« Creating of ishSession object is not part of

the script, run "Get-Help New-IshSession -
Full" for options

Automating on Tridion Docs - ISHRemote v8.1

holding performance boost is now...

What happened Full release notes are

on https://github.com/sdl/ISHRemote/blob/master/Doc/
ReleaseMotes-ISHRemote-

8.1.md and https://github.com/RWS/ISHRemote/releases
ftag/v&.1 Before | forget, all people with a Github ac-
count, could you ...

g. Dave De Meyer 11 days ago

' Tridion



SynchronizeMetrics.ps1 script for the initial load of Metrics storage

SynchronizeMetrics.ps1 -ishSession $ishSession
Iterates Data folder (General folder) recursively. This option should be used during initial data
synchronization

Parameters
-folderPath
« Iterate specific folder. Use this example to re-synchronize specific folders.
 -ishFolderTypesToSync
 Iterate a specific folder with custom ishFolderTypesToSync filter. Use this
example to re-synchronize specific folder types.
« -—Transcript
« Run with Transcript logging enabled, use-TranscriptFilePath to use a custom file
path
« -Whatlf
« “Whatlf” provides a list of folders that will be synchronized including a number
of objects to be synchronized. With “WhatIf” specified background tasks for
synchronization are not created %
' Tridion



Initial migration does not require maintenance window

- Initial migration does not block current system activities (does
not require maintenance window)

« Default configuration for Metrics background tasks is set to 2
threads

' Tridion



Reuse Calculation
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Reuse calculation: horizontal reuse

Document Object 1  Document Object 2 Document Object 3 Document Object 4
ID: Doc1 ID: Doc2 ID: Doc3 ID: Doc4

Timeline >
Publication A Publication B Publication C

| Doc 1 | [New ] | Doc 1 W Reused | | Doc | | 1
I Doc 2 | [ New | | Doc 3 | [New ] | Doc 4 I Reused
| Doc 4 | [ New |

' Tridion



Reuse calculation: horizontal and vertical reuse

Document Object 1  Document Object 2 Document Object 3 Document Object 4
ID: Doc1 ID: Doc2 ID: Doc3 ID: Doc4

Timeline >

Publication A Publication A Publication B
puricarions e
Version 1

| W | ] | B —] o
o2 I s (el Boc | I | Boc = | (=
| |

I Doc 4 | New | Doc 4 | I Doc 4 I

' Tridion



How to understand new reuse Metrics?

Community blog:
https://community.rws.com/produ
ct-groups/tridion/tridion-
docs/b/weblog/posts/a-guide-how-
to-understand-tridion-docs-new-
reuse-metrics

How many times topics were used overall? How many new topics are there? How many times is a topic reused? What is reuse degree?

Over these four publications, how many times topics were used overall, how many new topics are there, and how many times is a topic reused, and what is reuse degree?

All 14; new 7; reuse 7; deg@

All 7; new 3; reuse 4; degree 57%

All 7; new 3; reuse 4; degree 42%
All 14; new 3; reuse 4; degree 28%

All 14; new 3; reuse 11; degree 78%
n

41 © 2024 RWS



User Experience
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?Tnchon Daocs Content  Publication hut Metr

Panel filters -
Period: 11
- Quarter (aggregated by month) - e |
- Half a year (aggregated by month) I I I
- Year (aggregated by month) et biibian
- 5years (aggregated by quarter) ™
- All time (aggregated by year) .
Product:
- Allows to zoom in data
-  FISHMBPRODUCT metadata field on a
Publication logical level - Product family
name for publicaton T .
- Multi value field
- Taxonomy concepts can be used 3
- Not a mandatory field T | I | .1 1.
- Product undefined - used for . I ! , | I | y I | | .18
Publications without Product being set s ' 1131 T.. I ' o



Topic reuse chart

« Topic reuse chart shows you reuse level for selected period highlighting
amount of new content comparing to the one that was reused and reuse

level

* Filtering on reuse status: new or reused

- Data helps to drive customers content reuse programs

Topic reuse o

25K

21K

18K

14K

11K

Mumber of content objects

TK

3.5K

2011

58%

2012

71%

2013

66%

2014

66%
59%

2015 2016

I Reused content

85%

82%
83%
I I .
2017 2018 2015 2020

New content  N% Percentage of reused content

86%

2021

81%

2022

Filters (Reuse status = :I

T3%
= o
2023 2024




Return on investment (ROI) for source content

« Return on Investment chart shows value of using Tridion Docs for selected
period based on customer’s reuse level versus creating content from the
scratch

« Shows a trend over a specified period to see how much you are saving with
Tridion Docs

Return on investment (ROI) for source content @

1M 35M

IM 30M
£
7.5M 25M 2
g
3
M 20M 3
L 5
4.5M 5M =
g
B
3m 10M E
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Publishing activity as a measure of productivity

« Publishing activity chart shows publishing activity for selected period indicating status of
published outputs
 Filtering options
- Status: Draft, Release candidate, Released
« Output format
« Productivity over publishing activity helps to validate team’s efficiency on a delivery

Publishing activity @ Filters ( Status = ::' ' Qutput format = ::'
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Demo data
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Topic reuse calculation

N N N A New Topic References : 7
Reused Topic References : 5

Document Object 1 Document Object 2 Document Object 3 Document Object 4 All Topic References: 12
ID: The history of ID: The main components ID: Operating systems of ID: Mobile phones

mobile phones of a mobile phone mobile phones cameras Reuse deg ree. 5/1 2=42%
Document Object Document Object 6 Document Object 7

5 ID: Mobile phones ID: Mobile phones

ID: Wireless processors displays

technologies

Timeline

. : Functions and capabilities of Technical characteristics and their
Mobile Phone Basics . . ;
mobile phones comparison for mobile phones

Mobile phones displays

Wireless technologies

I The history of mobile phones I I New I I The main components of a mobile phone I I The history of mobile phones I
I The main components of a mobile phone I I New I I Operating systems of mobile phones I I New I I The main components of a mobile phone I
I Mobile phones cameras I I New I I Operating systems of mobile phones
I Wireless technologies I I New I I Mobile phones processors New
I
I

|

|

|

|
' Tridion




Return on Investment explanation

e Cumulative ROI Formula
« ROI for previous periods + (Cost without Reuse - Cost with Reuse)

Timeline

; . Functions and capabilities Technical characteristics and their
MO [FAElS BRI of mobile phones

[ The history of mobile phones | [ New | | the main components of a mobile phone | [ The history of mobile phones |
I The main components of a mobile phone I I New I I Operating systems of mobile phones I I New I I The main components of a mobile phone I
| Mobile phones cameras | [ New | | Operating systems of mobile phones |
| Wireless technologies | [ New | [ Mobile phones processors | [ New |

| Mobile phones displays || New |
« New Topic References : 7 | Wireless technologies |

« Reused Topic References : 5
- All Topic References : 12 ' Tridion




Return on Investment calculation

Cumulative ROI Formula

« The cost of creating content : Count * AverageSalaryPerHour * AverageTimePerDocumentObject

7 v IRVIRERITTN

<roisettings>

</roisettings>
</infoShareMetricsConfig>

Vb W N

* New Topic References : 7

« Reused Topic References : 5

« All Topic References : 12

« Total Cost of Content Without Reuse : 12 * 80 * 4 = 3,840
« Total Cost of Content With Reuse : 7 * 80 * 4 = 2,240

« ROI =3,840-2,240 = 1,600

« Cumulative ROI: 0 + 1600 = 1600

<infoShareMetricsConfig version="1.0">

™ Tridion Docs

Content

+ Apply

Filters

General

Period

<averageTimePerDocumentObject>4</averageTimePerDocumentObject>
<averageSalaryPerHour>80</averageSalaryPerHour>

Publication Hub Metrics Events Settings

& Metrics

Return on investment (ROI) for source content @@

i 6 months

Product

‘ Mohile Phones for Bootcamp Demo x

| 2.8¢

Cost

Sep 2024

ROI: 1600

= Cumulative ROI: 1600
Cost without reuse: 3840

M Cost with reuse: 2240

/

Apr May Jun
2024 2024 2024

Costwithout reuse [l Cost with reuse

Jul Aug Se
2024 2024 2024

Cumulative ROI

Andriy Zhidko €@

Cumulative ROI for source content







Tridion Docs 15.1.1: What is in?
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List of release features for Tridion Docs 15.1 Update 1

° Tridion Docs Genius

o

o

(e]

o

o

o Client tools

Guiding users across resources to complete their goals with navigons o

Trustable chats
Extensibility
Brandability

Secured Content

. Organize Space

o

o

o

o

o

o

o

Publication Hub

Renewed UX for Settings pages

Add / Delete publication and output
Display name for users *

Open Publication in Publication Manager
Grid View

Accessibility improvements *

. Collective Spaces

o

o

o

o

o

Draft Companion

Friendly condition builder *

Display name for users *

Fonto upgrades - security and minor UX fixes

Review resolution

o Metrics

o

[e]

[e]

Enablers
Reuse and Return On Investment

Publishing activity

(¢]

(¢]

Where Used dialog
Sign out
Selection focus on newly created item in list *
Publication Manager
o  Sorting resources alphabetically *
o  Selecting output format dialog - list view *
o  Enabling Draft / Review Space copy link
o  Smart Tagging
o  Not changing value in list with mouse wheel when scrolling! *
Condition building finding conditions and values *

Display name everywhere *

o Platform and backend

[¢]

[¢]

Supporting experiments with OpenApiWithOpenIdConnect
Easier upgrade through auto upgrade of XML Settings
More application in .NET Core

.NET 8, Java 21 and Solr 9.4.1

XMetalL 18, oXygen Author/Editor 28 (though other versions are possible to use
too)

Clean up and updates for Database indexes with a performance fix for Cloud
Deployments where we do have shared table across all cloud DBs

Also, all application layers were aligned to use datetime in UTC format
IWrite plugins support for Baseline and Baselineltems

IDelete plugins support *

' Tridion

* asterisk means a specific request from a customer



® RWS

RWS Holdings plc is a unique, world-leading provider of technology-enabled language, content and intellectual property services. Through
content transformation and multilingual data analysis, our combination of Al-enabled technology and human expertise helps our clients to
grow by ensuring they are understood anywhere, in any language.

Our purpose is unlocking global understanding. By combining cultural understanding, client understanding and technical understanding, our
services and technology assist our clients to acquire and retain customers, deliver engaging user experiences, maintain compliance and gain
actionable insights into their data and content.

Over the past 20 years we’ve been evolving our own Al solutions as well as helping clients to explore, build and use multilingual Al
applications. With 45+ Al-related patents and more than 100 peer-reviewed papers, we have the experience and expertise to support clients
on their Al journey.

We work with over 80% of the world’s top 100 brands, more than three-quarters of Fortune’s 20 ‘Most Admired Companies’ and almost all of
the top pharmaceutical companies, investment banks, law firms and patent filers. Our client base spans Europe, Asia Pacific, Africa and North
and South America. Our 65+ global locations across five continents service clients in the automotive, chemical, financial, legal, medical,
pharmaceutical, technology and telecommunications sectors.

Founded in 1958, RWS is headquartered in the UK and publicly listed on AIM, the London Stock Exchange regulated market (RWS.L).

For further information, please visit: www.rws.com.

© 2024 All rights reserved. Information contained herein is deemed confidential and the proprietary information of RWS Group*.
*RWS Group shall mean RWS Holdings plc for and on behalf of its affiliates and subsidiaries.




