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New Features 

1. (49649) A Study Budget Estimate Tool is available for customer contacts to self-generate 
approximate costs to translate study budgets for various standard document types, 
languages and countries. 

 Project managers can enter the document types available per customer. 

 Project managers can determine the countries and languages for which this service 
is available. 

 Project managers can configure translation costs per customer, including both 
forward and back translation. 

 Customer contacts can select which document types they need translated, into 
which languages for which countries, and approximate document sizes, to receive a 
cost estimate prior to submitting any work through the customer portal. 

2. MultiTrans Web applications are WCAG 2.0 AA compliant. 
3. A variety of new traces are being generated and can be viewed, filtered and exported from 

the Auditing node of the Administration Console. These include: 

 Creation, modification and disabling of user accounts. 

 Password changes (passwords remain encrypted and not exposed in the traces). 

 Creation and modification of profiles including which parameters have been 
changed. 

Logins and logouts, previously tracked for the TMS in a server log, have been expanded to 
include all MultiTrans components and are included in the Administration Console audits. 
The database is validated for tampering via checksums and discrepancies are flagged. 
This feature will continue to be developed and refined in upcoming releases. 

4. A Multiplier is available in the MultiTrans Services, configurable from the Project Manager 
Portal > Settings. This can be used as some services may be considered as very intensive and 
count as extra time. 

 When a provider logs into MultiTrans to view their tasks, they will see both the 
regular units and the weighted units displayed in their task list. The weighted units 
are the default units * the value of the Multiplier field. 

 Project managers will see both the standard and the weighted units in providers’ 
workloads. 

 Weighted units have been added to the Productivity Report to Date report. 

Program Updates 

1. (3883) The Forgot my password notification is received in the user’s communication 
language. 

2. (7108) The subject line of notifications matches the user’s communication language rather 
than the interface language. 

3. (49624) Email notifications sent to customer contacts are addressed from the (Customer) 
Notify From, (Customer) Notify From Name and (Customer) Notify From Project Manager 
fields. 
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4. (50365) The field order is identical whether creating or editing a project using the default 
Project Creation Form. 

5. (3875, 50169) Provider quotations are sent correctly. 
6. (48671) Providers can access their provider quotations. 
7. (49735) The Enterprise Name variable displays correctly in custom notifications. 
8. (48260) CSV exports containing the Reference or Purchase Order fields are generated 

correctly. 
9. (49564) Project managers can attach documents to projects when the Document Delivery 

Mode is set to Cannot attach documents. 
10. (50942) Project managers can send invoices to customers. 
11. (50376) The tag validation error message in the Web Editor has been edited to inform the 

user that the segment will not be saved when the tag order is problematic. 
12. (47778) Tracked changes display correctly in the Web Editor. 
13. (49589) Tooltips indicating the target file names to be downloaded appear in the customer 

portal. 
14. (49793) More than one email address can be added to the Other CC field in the customer 

portal Project Creation Form, and the field itself displays once. 
15. (50798) Customers do not have the option to cancel projects from the customer portal, even 

if a quote was provided, unless the project was created as Quote required. 
16. (50807) The project status tooltip displays correctly in the customer portal Projects page. 
17. (49907) When a project is submitted through the customer portal with too short of a 

deadline, using the Minimum Delivery Timeline feature, the message that appears indicates 
the minimum delivery timeline that must be respected. 

18. (50811) The legend on the Invoices chart in the customer portal is correct. 
19. (50836) The Confidential option displays correctly on the file upload when editing a project 

from the customer portal. 
20. (3638) Project managers can search by teams in the Provider Workload module. 
21. (5670) Provider names are listed in alphabetical order in the Provider Workload module. 
22. (49831) Files with extended characters in their names can be merged and exported from 

XLIFF. 
23. (49777) SDL BeGlobal NMT results appear when pre-translating in the MultiTrans TMS and 

when translating interactively in the Web Editor. 
24. (48005) The occasional error that a target file is not available for download has been 

resolved. 
25. (48675) Web Editor tasks start automatically in projects where the request type=quotation. 
26. (49964) Whitespaces containing character formatting do not appear as empty tables in final 

documents. 
 

Installation Note  

A new database is required for the new auditing features in this update, in addition to the existing 
MultiTrans, Flow, Flow reports and/or Find databases you may have installed.  
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