How to re-install the
MultiTrans Client

Before proceeding, please close all programs including the MultiTrans Client itself and refer to the
following documentation to back up any local resources on your computer:

https://docs.sdl.com/785465/787543/sdl-multitrans/checklist--before-installing-workstation-software

Step 1 — Uninstall MultiTrans

Click the Start Menu and open the Control Panel:
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https://docs.sdl.com/785465/787543/sdl-multitrans/checklist--before-installing-workstation-software

Click Uninstall a program:

Adjust your computer's settings Viewby: Categary ~

System and Security ‘ User Accounts
Review your computer's status GChange account type
Save backup copies of your files with File History

- | L1}
Back up and Restore (Windows 7) mEns o
H‘ Appearance and Personalisation

¢ 4 Network and Internet
View network status and tasks

Hardware and Sound

~=
3
¥ View devices and printers Ease of Access
Add a device @ Let Windows suggest settings
Adjust commonly used mobility settings Optimise visual display

“~.. Programs
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Scroll down the list and click on MultiTrans, then click Uninstall:

Clock and Region

Change date, time or number formats

Uninstall or change a program

To uninstall a program, sele rom the list and then click Uninstall, Change or Repair.

Organise = | Uninstall | Change  Repair

Uninstall this program.

Mame

A MultiTrans

“A MultiTrans Admin Console

Click Yes to confirm that you want to uninstall MultiTrans:

Are you sure you want to uninstall MultiTrans?

Mo

[] Inthe future, do not show me this dialogue box




If this message appears on your screen, click Yes:

When you are prompted to restart your computer, you may select No:

You must restart your systel
changes made to MultiTrans
restart now or Mo if you plan to

rthe configuration
ke effect Click Yes to
ually restart [ater.

Yes | | Mo " |
Lw

In the list of installed programs, look for Microsoft Visual C++ Redistributable. There are likely to be
multiple occurrences of this with a different version number next to each one. Uninstall each one that is
version 14.0.23506 and above:

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change or Repair.

Organise ~  Uninstall_ Change

Ll

Name
ﬁ Microsoft Visual C++ 2015 Redistributable (x86) 4 14.0.23506
ﬁ Microsoft Visual C++ 2015-2019 Redistributable §64) - 14.24.28127

Dﬂ Microsoft Visual Studio 2015 Shell (Isolated) s




Step 2 — Uninstall Microsoft SQL Server

Please note that this step is not required if Microsoft SQL Server is not installed on your computer.

Look at the list of installed programs and look for Microsoft SQL Sever 2008 R2. If it is not installed, skip
to Step 3, otherwise select it then click Uninstall:

Uninstall or change a program

To uninstall a program, select it f the list and then click Uninstall, Change or Repair.

Organise = | Uninstall/Change

Ly M

Name Uninstall or change this program.

| Microsoft SQL Server 2008 R2 (64-5iT)

If this message appears on your screen, click Yes:

Click Remove:




Click OK:

QL Server 2008 R2 Set

Setup Support Rules

Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be
corrected before Setup can continue.

Setup Support Rules Operation completed. Passed: 7. Failed 0. Warning 0. Skipped 1.
Show details > > Re-run

View detailed report

o ] e

Click Next:

f® Remove SQL Server 2008 R2 = m| X

Select Instance

Specify the instance of SQL Server to modify.

Select Instance Select the instance of SQL Server to remove. To remove Management Tools and shared features only,
Select Features select "Remove shared features only" and then click next.
Removal Rules Instance to remove features from: | MULTITRANS 26

Ready to Remove

Removal Progress Installed instances:

Complete Instance Name Instance ID Features Edition Version
MULTITRANS | MSSQL10_50.MUL... | SQLEngine,SQLEN... |Express 110.52.4000.0

< Back Cancel Help
Ly




Click Select All then click Next:

Remave 5QL Server 2008 R2

Select Features

The SQL Server features on this computer are shown below. To remove a feature, select the checkbox next to the feature

name.
Select Instance Features: Description:
Select Features MULTITRANS
Removal Rules Database Engine Services
Ready to Remove [4] SOL Server Replication

Redistributable Features
Removal Progress
Complete
Select All Unselect All
o e v
L
Click Next:

[® Remove SQL Server 2008 R2

Removal Rules

Setup is running rules to determine if the uninstallation process will be blocked. For more information, click Help.

Select Instance Operation completed. Passed: 3. Failed 0. Waming 0. Skipped 2.

Select Features

Removal Rules

Ready to Remove Show details >> Re-run
Removal Progress View detailed report

Complete

< Back Cancel Help




Click Remove. This part may take a few minutes to complete:

[ Remove SQL Server 2008 R2 — O X

Ready to Remove

Verify the SQL Server 2008 R2 features to be removed.

Select Instance Ready to remove SQL Server 2008 R2:
Select Features - Summary
Removal Rules Edition: Express
Ready to Remove Action: Uninstall
- General Configuration
Removal Progress
(=) Features

Complete Database Engine Services

SQL Server Replication

Configuration file path:

C:\Program Files\Microsoft SQL Server\100\Setup Bootstr\\Log\ZOZm014_142549\ConﬁgurationFile.ini

<Back Gancel Help

Once this has completed, click Close:

% Remove SQL Server 2008 R2

Complete

Your SQL Server 2008 R2 removal completed successfully.

Select Instance Summary log file has been saved to the following location:
Select Features C:\Program Files\Microsoft SQL Server\100\Setup Bootstrap\Log\20201014 142549
R \Summary SHFSUPTTINDALO2 20201014 142549, txt

Remily to Remave Information about the Setup operation or possible next steps:

Removal Progress

@ Your 5QL Server 2008 R2 removal completed successfully.
Complete

L3




From the list of installed programs, select each item with Microsoft SQL Server 2008 in its name and
uninstall them:

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change or Repair.

Organise * Uninstall Change Repair

o

Name

-------- Micrasoft SQL Server 2008 R2 Native Client
Microsoft SQOL Server 2008 R2 Setup (English)
Microsoft SQL Server 2008 Setup Support Files

Bl memm e O omim vmen AR Rladliem Tlmems

Once you've uninstalled the above programs, go to the following folder:

C:\Program Files\Microsoft SQL Server

| B B - | C\Program Files\Microsoft SQL Server

File Home Share View o
« v 4 | C:\Program Files\Microsoft SQL Ser\aed ~ Q) Search Microsoft SQL Server R
Mame Date modified Type Size
80 2020-06-09 15:11 File folder
90 2020-06-09 15:11 File folder
100 2020-10-14 1319 File folder
110 2020-07-28 11:33 File folder
140 2020-07-28 11:38 File folder
Client SDK 2020-07-28 11:33 File folder
MSSQL10_50.MULTITRANS 2020-09-30 16:52 File folder

7items  1item selected =

Click on the folder named MSSQL10_50.MULTITRANS then delete it. If you’re prompted to provide
administrator permissions, click Continue:

' M = | C\Program Files\Microsoft SQL Server - O K

Home Share View 0

-« v 1 «

® Folder Access Denied L Server R

Name You'll need to provide administrator permj#Sion to delete this folder

80 ~ MSSQL10_50MULTITRANS
90 = Date created: 2020-09-3046:52
100
110
140
Client SDK Fewer details
MSSQL10_50.MULT!

Titems 1 item selected =~

Skip Cancel

Now restart your computer.



Step 3 — Install MultiTrans

Before proceeding, please make sure that you have restarted your computer and closed all other
programs.

Right-click on the MultiTrans installer and select Run as administrator:

~

Name Date modified Typ

5 MultiTransExternalTranslator_|
Open

Open file location

G Run as administrator

B N

If this message appears on your screen, click More info then click Run Anyway:

Windows protected your PC

Windows protected your PC
Microsoft Defender SmartScreen prevented an unrecognised app from
starting. Running this app might put your PC at risk.

Application: MultiTransExternalTranslator_7.0.20283.3.exe

Publisher:  Unknown publisher

)




If this message appears on your screen, click Yes:

Click Install:

‘f’q’. MultiTrans Setup
The following components will be installed on your machine:

Visual C++ 2012 Runtime Libraries (x86)

/

Do you wish to install these 5?7

If you choose Cancel, setup will exit.

| Instal | Cancel |
v

Click Next:

|'fI MultiTrans Setup

q. Welcome to the MultiTrans Setup Wizard

The Setup Wizard will install MultiTrans on your computer. Click
Next to continue or Cancel to exit the Setup Wizard.

ultiTRANS




Click the checkbox to accept the License Agreement, then click Next:

fig MultiTrans Setup

End-User License Agreement )
Please read the following license agreement carefully Mu ItITRANS

IMPORTANT-READ CAREFULLY: This SDL End-User License "
Agreement ("EULA") is a legal agreement between you (either an
individual person or a single legal entity, who will be referred to in this
EULA as "Licensee") and SDL PLC Inc. (*SDL") for the Licensed

Product (as defined below). By installing, copying, downloading,
accessing or otherwise using the Licensed Product, Licensee agrees to
be bound by the terms of this EULA. If you do not agree to the terms of

this EULA, do not install, access or use the Software Product; instead,
return it to SDL for a full refund.

I accept the terms in the License Agreement

Print Back m Cancel

If you want the MultiTrans interface to be displayed in a language other than English, click the red cross X
icon next to the name of the language, then select Entire feature will be installed. Then click Next:

fig MultiTrans Setup

Custom Setup i
Select the way you want features to be installed. Mu ItITRANS

Click the icons in the tree below to change the way features will be installed.

=2 Feature will be installed when required

¥ Entire feature will be unavailable
|

Browse...

Reset Disk Usage Back Cancel




Click Install. This may take a few minutes to complete:

i;?— MultiTrans Setup

Ready to install MultiTrans MultiTRANS

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Create desktop shortcuts

Back Install Cancel

Click Finish:

Completed the MultiTrans Setup Wizard

Click the Finish button to exit the Setup Wizard.

WultiTRANS
Back Cancel

If you’re running the MultiTransExternalTranslator version of the installer, click No when prompted to
restart your computer and proceed to the next step, otherwise click Yes to restart your computer and
ignore the next step.



Step 4 (ExternalTranslator only) — Modify the Windows
Registry

Now click the Start Menu and search for regedit, then click to open the Registry Editor program:

Best match

>
ﬁ: Registry Editor Y]
App
Related: "regedit.msc" L5

Registry Editor

Search work and web

App
L regedit - see work and web results >
o Open
EO  Run as administrator
)L Open file location
<3 pin to Start
3 pin to taskbar
PAGE 11 R reged\ﬂ

Alternatively, you can find this under Start > Windows Administrative Tools > Registry Editor:



. Windows Administrative Tools

(%

s

P

Component Services
Computer Management
Defragment and Optimise Drives
Disk Clean-up

Event Viewer

Hyper-V Manager

Hyper-V Quick Create

iSCSI Initiator

Local Security Policy

ODBC Data Sources (32-bit)
ODBC Data Sources (64-bit)
Performance Monitor

Print Management
Recovery Drive

Registry Editor A

oy *9 "

~




Copy and paste the following into the text box at the top of the window, then press Enter:

HKEY_LOCAL_MACHINE\SOFTWARE\WOW&6432Node\Donnelley\MultiTrans Pro

i, Registry Editor

File [Edit View Favorites Help

HKEY_LOCAL_MACHINE\SOFTWARE\WOWB432Node'\Donnelley\MultiTrans Pro|

4 Computer Name
HKEY_CLASSES_ROCT
HKEY_CURRENT_USER
HKEY_LOCAL MACHINE
HKEY_USERS
HKEY_CURRENT_CONFIG

Right-click on LaunchServerProcess then click Modify...:

i.. Registry Editor

File Edit View Favorites Help
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\WOW®&432Node\Donnelley\MultiTrans Pro

v | WOW6432Node ~ || Name Type Data
Adobe 25| (Default) REG_SZ
AdventNet P REG DWORD 0x00000001 (1)
Apple Inc. ’ Modify,
ASIO Modify Binary Data...
Classes
Clients Delete

CodeGear Rename

Select the Decimal option, then type the number 2 in the Value data field and click OK:

Edit DWORD (32-bit) Value

Value name:

|LaunchServerProcess

Value data: Base

|2 | (C)Hexadecimal

%Decimal

Now restart your computer.



