
10 reasons why you should use Tridion Docs 14

Tridion Docs 14 adds semantic AI capabilities and introduces many new features  
to enhance structured authoring productivity to save you time and money

Taxonomy Space
Taxonomy Space gives you a centrally 
managed taxonomy to bundle 
synonymous terms in multiple languages 
under one tag – and relate it to other 
tags. Users can tag content in the Tridion 
authoring UI, enabling web applications 
to then use the rich metadata to drive 
personalization, provide better search, 
and show content relationships.

Smart Tagging
Smart Tagging provides you with 
automatic tag suggestions – drawn 
from the taxonomy managed through 
Taxonomy Space. You can auto-tag 
individual items or a batch of selected 
items, helping you to be more efficient 
and save valuable time – all while staying 
fully in control.

Automatic tagging is available in 
Collective Spaces, while manual tagging, 
using managed concepts, works in both 
the Classic UI and Collective Spaces. 

Simplified review collaboration
Reviewing content is now a lot simpler – 
you no longer need to mark-up PDF files 
and send emails. Review Space, the new 
browser-based user interface, gives you 
a highly intuitive way to focus on the job 
of collaboratively reviewing content and 
providing feedback.

Semantic search
Semantic search enables users to more 
easily discover content – regardless of its 
location or language. Users can perform 
searches based on partial inputs through 
auto-search completion, as well as search 
based on synonyms. 

Dynamic filtering capabilities are fully 
supported and Tridion’s GraphQL API 
provides unfettered access to both the 
content and the managed taxonomies  
to build truly amazing digital experiences. 
Tridion DXD enhances and elevates 
search experiences when combined  
with Tridion Docs to create true portal-like 
applications.

Better structured  
authoring experience
It is now easier than ever for anyone 
to author structured content – 
allowing occasional contributors 
and subject matter experts (SMEs) in 
your organization to contribute their 
knowledge in the same place.

Draft Space, the new browser-based user 
interface, provides a structured content 
approach, while eliminating the need for 
contributors to work directly with the 
underlying XML.
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Automated headless  
content publishing
Tridion Docs has been decoupled  
from the very beginning so has always 
been capable of publishing to  
multiple channels, devices or platforms.

Its out-of-the-box headless delivery 
allows you to publish to all current output 
channels – and helps future-proof your 
content for any new channels  
that emerge.

Increased productivity  
for technical authors
Technical authors now have enhanced 
search and reporting functions and can 
now download a publishing report  
(DITA-OT log) directly from Publication 
Manager. You can now search for 
publications straight from Publication 
Manager and Authoring Bridge. You can 
also filter by created or modified date – 
enabling you to locate information faster.

Easy translation management
You can now choose target publications/
languages and send items for translation 
from the translation panel itself – thanks 
to improved translation functionality. 
Users can see translation information 
such as where the item has been 
translated from, and which publications 
the item has been translated to.

Content Importer
Content Importer has a new user 
interface that simplifies importing content 
and translations. You can now import 
translations directly from file systems 
for better usability and security. Track 
progress, pause/resume, or restart 
unfinished imports and finish a full import 
with logging. You can even stop an import 
in the case of content errors. The new 
importer allows binary file types such 
as PDF, DOCX etc., making it extremely 
versatile for your teams and organization.

New Add-ons and Connectors
Connectors enable fast and standardized 
integration to various external systems, 
and Tridion Docs 14 now works with the 
following connectors.

SharePoint 365 

This connector makes it possible 
to publish documents (Word, PDF 
etc.) to SharePoint 365 directly from 
Tridion Docs. Publication metadata 
information in Tridion Docs can also 
be published alongside the document. 
The connector is added to the 
standard publishing pipeline, allowing 
documents to be formatted before 
being delivered to SharePoint 365.

Veeva Vault 

This connector to Veeva Vault enables 
organizations, such as those working 
in Life Sciences, to easily store and 
then electronically sign final outputs 
in this market-leading document 
management system – ensuring the 
whole organization can access Veeva 
Vault from a single point. Veeva Vault 
also comes with extensive document 
workflow support.
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About RWS

RWS Holdings plc is the world’s leading provider of technology-enabled language, content management and intellectual property 
services. We help our customers to connect with and bring new ideas to people globally by communicating business critical content 
at scale and enabling the protection and realization of their innovations.

Our vision is to help organizations interact effectively with people anywhere in the world by solving their language, content and 
market access challenges through our collective global intelligence, deep expertise and smart technology.

Customers include 90 of the globe’s top 100 brands, the top 10 pharmaceutical companies and approximately half of the top 
20 patent filers worldwide. Our client base spans Europe, Asia Pacific, and North and South America across the technology, 
pharmaceutical, medical, legal, chemical, automotive, government and telecommunications sectors, which we serve from offices 
across five continents.

Founded in 1958, RWS is headquartered in the UK and publicly listed on AIM, the London Stock Exchange regulated market (RWS.L).

For further information, please visit: www.rws.com
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