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Recent and Upcoming Deliverables and Events

January
Sandboxes for 

customers to try 
Sites 10

January
EVA Airways is first 

customer to launch on 
Sites 10

Sandboxes

January
New Sites 10 Course 
university.rws.com

Innovation Days
AWS + RWS

San Francisco March 28
Austin April 22

ISO 9001 
Certification

AWS Well-
Architected 
Framework 
Certification

Bynder DAM 
Connector

10.0 
Fall

Update

Monthly
Livestream
Launched

Product 
Release

Fall 2023

February
Roadmap 
Webinar

February
Product Hackathon



Sites 10 Recap



Tridion Sites 10 - Recap

New Workflow Module and Major new UI 
Improvements

Headless Content Recommendations 
based on Semantic AI

New Extension Framework
Access Manager for Custom Applications



Sites 10 Fall Update
December 2023



Fall Update - Publication Queue

• New Interface
• Ordering
• Advanced Filtering



Fall Update - Insights Panel

New UI Extension Point 
for adding an insights 
panel.

It makes use of the new 
Extension  Framework 
introduced in 10.

Insights Panels with 
custom fields and information



Sites 10.1
November 2024



BluePrinting 3.0



BluePrinting 3.0

• Promote / Demote in new UI.  Important feature because it 
makes it easier for innovations lower level regional innovations 
to be rolled up into the parent organization.

• Easier UI for choosing to localize items in child folder.
• Granular BluePrinting:

• Region
• Page
• Component

*** We changed the version to 3.0 because there was a BluePrinting 2.0 behind the scenes 
update with Tridion 9. 



BluePrinting 3.0 Component

Parent Child



Benefits of Granular BluePrinting

• Much better control and governance
• Vast improvement over current 

• Can eliminate processes and workarounds

• Auto cascade of the parent field to the child components
• Can allow a much more efficient content model

• Will allow for a consolidation of multiple components into a single one



Translation Preview



Tridion Sites 10.1 - In-Context Translation Preview

Solution to provide translators with a way to see the site context  



Reporting 
Data Pipeline



Tridion Sites 10.1 - Reporting Data Solution

Deliver transparent content 
information in a Data Pipeline.

Ship with reports that can be extended 
by customers. 

Report on:
• Publishing Schedule
• Regional Coverage
• Taxonomy
• SEO



Platform Support



Platform Support

.NET 8 will be supported in 10.1

Other platform updates are still TBD but we will communicate as 
we get closer to the launch date.

Our goal is to updated the supported platforms to the latest 
available versions which have been released at the beginning of 
fall so that we can properly test them o



Version 
Comparisons



Functional comparison between Tridion versions
Functional features 9.5 9.6 10 10.1

BluePrinting 2.0 ✔ ✔ ✔ ✔

BluePrinting 3.0 ✕ ✕ ✕ ✔

Translation Preview ✕ ✕ ✕ ✔

Reporting Pipeline Solution ✕ ✕ ✕ ✔

Extensibility Framework: ✕ ✕ ✕ ✔

Custom dashboards ✕ ✕ ✔ ✔

Custom action buttons ✕ ✕ ✔ ✔

Custom context menu actions ✕ ✕ ✔ ✔

Custom fields, including RTF fields ✕ ✕ ✔ ✔

Custom fields to retrieve data from an external system ✕ ✕ ✔ ✔

Custom columns in the Content Explorer and the Activities tab ✕ ✕ ✔ ✔

Batch uploading of multimedia assets ✕ ✕ ✔ ✔

Activities tab to view, track and manage each activity  ✕ ✕ ✔ ✔

Option to view content as thumbnails ✕ ✕ ✔ ✔

Option to configure and reorder columns in Content Explorer list view ✕ ✕ ✔ ✔

Semantic AI / Smart Tagging Module ✕ ✔ ✔ ✔

Legend: ✔ Full support ✕ No support– Partial support



Technical comparison between Tridion versions

Technical features 9.5 9.6 10 10.1
Semantic Content Models ✔ ✔ ✔ ✔

Targeted content recommendations (taxonomy-based) ✕ ✕ ✔ ✔

Concept scheme configuration and scoring ✕ ✕ ✔ ✔

Add-on management ✔ ✔ ✔ ✔

Option to store auditing data ✕ ✕ ✔ ✔

Enable/disable add-ons ✕ ✕ ✔ ✔

Access Management UI ✔ ✔ ✔ ✔

Register and manage custom applications from Access Management window ✕ ✕ ✔ ✔

Manage service accounts ✕ ✕ ✔ ✔

Shared delivery platform (DXD) ✔ ✔ ✔ ✔

Semantic Recommendations DXD ✕ ✕ ✔ ✔

GraphQL Content API ✔ ✔ ✔ ✔

Docker container support for DXD ✔ ✔ ✔ ✔

Option to give Lock Management rights to any user or user group ✕ ✕ ✔ ✔

Legend: ✔ Full support ✕ No support– Partial support

Note that some backend may still be defined but for 10.1 the focus is going to be updated platform 
support.



2024 Solutions



AI Chatbot with AI12Z - April 2024



Accessibility - Partner AAATraq - May 2024



RWS Editorial Services Solution - February 2024



TravelLaunchPro by LUX Interactive - June 2024

Reservation System Integration
Tridion and Translation Integration
Head Start Delivery Application
Optimized Booking Flow
Global Governance with Regional Empowerment



Events



Online Webinars 
and Livestreams



Recorded Roadmap Webinar

https://www.rws.com/content-
management/tridion/resources/tridion-sites-
roadmap-for-your-future-digital-experiences-

ondemand/ 

https://www.rws.com/content-management/tridion/resources/tridion-sites-roadmap-for-your-future-digital-experiences-ondemand/
https://www.rws.com/content-management/tridion/resources/tridion-sites-roadmap-for-your-future-digital-experiences-ondemand/
https://www.rws.com/content-management/tridion/resources/tridion-sites-roadmap-for-your-future-digital-experiences-ondemand/
https://www.rws.com/content-management/tridion/resources/tridion-sites-roadmap-for-your-future-digital-experiences-ondemand/


Accessibility Webinar

https://www.rws.com/content-management/tridion/events/revolutionizing-compliance-turbocharging-time-to-publish-for-accessible-web-content/ 

https://www.rws.com/content-management/tridion/events/revolutionizing-compliance-turbocharging-time-to-publish-for-accessible-web-content/


Monthly Livestream

https://www.youtube.com/@RWSCommunity/streams 

Join us the first Thursday of the month for 
the Tridion Livestream.

 7am Pacific (USA)
 10am Eastern (USA)
 3pm GMT (UK)
 4pm CET (Central Europe)
 11pm China Standard Time

https://www.youtube.com/@RWSCommunity/streams


AWS In-Person 
Innovation Sessions



Upcoming AWS + RWS Innovation Days

March 28, 2024
San Francisco, CA

April 22, 2024
Austin, TX

Contact your Account Executive for more information!



Customer 
Testimonials



https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770753732075507638 

https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770753732075507638


https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770754110004242876 

https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770754110004242876


Partner Solutions 
Catalog



Content Intelligence - Partner Content Bloom



Customer Identity Management
RWS has partnered with OKTA to produce an example of using OKTA to 
connect to multiple CDPs and profile system for content 
personalization.



SEO / Accessibility - Partner Siteimprove



www.rws.com


