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Recent news since last quarterly update

NEW 10.1 News Since Last Quarterly Update!!!

It will be a Long-Term Support Version

« Cloud customers will have an Accessibility Site Report Card as part of the
service (under the hood it will use AAAtraq)

« Aptara Accessibility Services

« Malvern Testimonial & China Airlines overview

« Tridion Sites on AWS Marketplace

« Reporting Solution moved into the solution area to reflect that there are
several reporting elements and systems that are available

W' Tridion
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Product Releases
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Fall 2023

Deliverables and Events

January
EVA Airways is first
customer to launch on

Sites 10
®

January
New Sites 10 Course
university.rws.com

Product Hackathon
AWS - RWS AI Sessions

Sandboxes

January

February May
Sandboxes for Roadmap Tridion Sites on
customers to try Webinar AWS Marketplace

Sites 10

W Tridion



Tridion Sites on AWS Marketplace
aws marketplace Sige It orf Crtmt's mem aecalS

About ¥ Categories v Delivery Methods v Solutions + AWS IQ ¥ Resources v Your Saved List

¥RWS Tridion Sites _

Save to list

Sold by: RWS Holdings Plc

Tridion Sites - Web CMS with embedded translation

Overview Pricing Usage Support Reviews

Product Overview

Tridion Sites is a state-of-the-art web CMS that allows you to manage and deliver superb
digital experiences across multiple channels - using traditional or headless (GraphQL) High[ig hts

publishing.
e Translation integration - stop copying and pasting

content into emails to send it off for translation.

You can start with a single language and single website and then scale as your business
Tridion has it all integrated, making it really easy to

grows - adding more websites and languages as needed. This way you can easily and cost-
effectively provide customers with content in their own language, choosing from a
spectrum of options: machine translation, human-in-the-loop or fully expert translation

create local country sites.

e The best of both worlds: publish content to any

W Tridion



4

Sites 10 Recap
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Tridion Sites 10 - Recap

{
search(
reconmend: {
B> Tridion Sites Content  Activities A1
connectorld: “cocktails”
conceptIds:[“e-learning-poolparty-biz_cocktails_bab016bd-21d5-4809-bfe7-32250257116d" ]
}
Workflow Activities ~ ©¢ { : "
connectorld: “ingredients
boostBy: &
)
= > [ ]
B B B & © )
}
criteria: {
%Filters 3 ;: Assignedto - :‘ Sort by: = (None) ~ (03 . 19: { values: [“tom:5-297%, “tcm:10-297°] )
o )
facets: {
concepts: [
@ ACTIVITY DEFINI.. DATEASSIGNED  PUBLICATION PERFORMER PRIMARY ITEM  DATE STARTED STATUS T, VSN e IANNR: W0 ANE A
{ connectorlid: “ingredients”, language: “english” first: 10 }
]
Review Task 9/12/20235:22 ... 300 English il Five Future.. [AsSIGNED ] ):
results (first:100) {
Perform Task 9/12/20235:10... 300 English System Account [l Seven Ways.. 9/12/20235:10... “’:::i(
search{
id
publicationTitle
. )
New Workflow Module and Major new UI '
)
}
Improvements ’
)

Headless Content Recommendations
based on Semantic Al

? Tridion Sites Content  Activities Mickey Mouse 1

Content Manager « t Articles @ All Articles Index X
v 5 0 X @ @ @ 3 B
3 . — a Information
31 Filters » Sort by N v == S e
em Rt
A rre Access Manageent
& A s Manage user access to RWS applications from a single location
@ A1 Articles In 2/3/2023 1119 A
@ A articles In 2/1/202311:19A
@5 Publish ¥
@ Articdes /1/202311:19 A Location
% Unpublish Bxamg tent\Building jentity provider Applications ers Service accounts
& et 11194 i
Autoctasif
1194
PR B estpagez ar 2/1/2023 1119 A
B Addtoa buncle
Arices

e S e w R Access Manager for Custom Applications
New Extension Framework

W Tridion
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Sites 10 Fall Update
December 2023
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Fall Update - Publication Queue

New Interface
Ordering

Advanced Filtering

Publishing queue

srae v (R v v e v ) (Twpettyoe w

S0t by

0 WA Lve &0 Cargie Ste [soemain) Neera ned ot
Ol CHA Seagn &0 Cargle Ste » [soxmnio) Neora eckied dor degioymart
v VA Live e > [success ) Normrs
o WA Seagn &0 Largie Ste > D Nerma <ot
w o« 400 targie >t C=ED Normal Waiting for degioyment
) 400 Page O0A Seagin 400 Damgle Ste > =D Neema Desiovg
v DUA Lve . St 2. [suocess ) Norma
- CHA Seagin &0 Largie Ste > oD Nerma <ot
® OHA Live © > [uccess § Norma
T v DA Seage 400 Dargie Ste B D Norme! cets
Ol e CHA Live e e > oD verma
0 e DA Seagn 400 Damgle Ste > D Neema cess
0 CHA e .:. e » D Neema
v WA Seagn 400 Damgle Ste 2. oD o e
- o YA Live 00 Dargle S0 > Neems g
- e WA o 00 Larcie Ste » Norma rong
v DUA Live et » [success ) Normrs
o DHA Seagen 00 Largie Ste > D Norma st
= OoA Lve o5t > D Norma .
= T or S, Necra Moc e caciocace

S/2R/222 4:28 P
PN 428D
P/AN/223 428 P
%28 427 P
SN2 4:27 A
P2 4:27 P
PN 427 PN
w2

P22 3:25 PM
SN2

400 Page

Information
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Fall Update - Insights Panel

New UI Extension Point
for adding an insights
panel.

It makes use of the new
Extension Framework
introduced in 10.

& Tridion Sites

Content Manager K

( Filter publications

v

Content

_Cloneable Content

_Structure
Articles
Campaigns
demo
> _Cloneable con...
> Banners
> Footer
> Header
v Images
> Press Releases

Content

Activities

T ¥ Products

({ Search Products

FiFilters »  ( Schema v/\ ( Shared from = )

/ SN/
( Status = I\\Type =)

“ Sorthy: T

o?
o

(None)

g - -

~
=~/

v | = H @ v

& NAME STATUS SCHEMA SHARED FROM  DATE MODIFIED
7 il LightSolar ... Offering 3/1/2021 4:23 ...
il lightSolar ... Offering 3/1/20214:39 ...
i LightSolar ... Offering 7/20/2023 7:4...

System Account £ [\ @

®

[

Insights Panels with @
custom fields and information -
O

X

A

Date modified
3/1/20214:23 AM

W' Tridion
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Sites 10.1
November 2024
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BluePrinting 3.0
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BluePrinting 3.0

- Promote / Demote in new UI. Important feature because it
makes it easier for innovations lower level regional innovations
to be rolled up into the parent organization.

 Easier UI for choosing to localize items in child folder.
« Granular BluePrinting:

* Region

* Page

 Component

*** We changed the version to 3.0 because there was a BluePrinting 2.0 behind the scenes
update with Tridion 9. W Tridion



BluePrinting 3.0 Component

Field Details & Tridion Sites Content  Activities  Publishing
* XML Name: image . @ Demo Article
* Description: Image (non-localizable) General History BluePrint Where used Publishedto  View on site
. " o Name * ' Demo Articl
Type: Multimedia Link i | 2emoees
Mandatory Schema * Demo Article
Enable for inline editing
I Localizable I Content Metadata

Include linked Items in translations
Heading *

Lorem ipsum dolor sit amet, consectetur adipiscing elit

Image (non-localizable)

Name O map
File name map.jpg
File type Jpeg image
File size 1.20 MB

= Replace (%) Clear

Parent

:5. Tridion Sites Content Activities Publishing

K @@ Demo Article

General History BluePrint Where used Published to View on site
Name * [ Demo Articld
Schema * Demo Article

Content Metadata

Heading *

[ Lorem ipsum dolor sit amet, consectetur adipiscing elit for French website

Image (non-localizable)

Name ﬁ map
File name map.jpg
File type Jpeg image
File size 1.20 MB
Replace Clear

W Tridion



Benefits of Granular BluePrinting

* Much better control and governance

- Vast improvement over current

Can eliminate processes and workarounds

« Auto cascade of the parent field to the child components
« Can allow a much more efficient content model

« Will allow for a consolidation of multiple components into a single one

W Tridion
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Tridion Sites 10.1 - In-Context Translation Preview

Solution to provide translators with a way to see the site context

W Tridion



Accessibility
®® Scorecard for Cloud
Customers
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RWS Cloud Managed Scorecard

Organization Audited INDEX +/- History Q@
%2 Youngstown State University / OH Overall (show detal) . 1 I
o2 Yosemite Community College District / CA Overall (show detal) C 5
&2 York County Community College / ME Overall (show detai) . -16 inmnm
&2 Yeshiva University / NY Overall (show detai) . -8 HNOREACEEADROR
%% Yavapai College / AZ Overall (show detal) . B E l“““““l
o2 Yale University / CT Overall (show detal) . 0 1 IInm
&2 Yakima Valley Communtty College / WA Overall (show etal . o  NNNNNNNNNENENE
&2 Xavier University of Louisiana / LA Overall (show detail . " I (TR AR RO

W Tridion
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10.1 Long-Term
Support




Long-Term Support for 10.1

Moving to .NET 8 required some significant code
changes and therefore we have decided not to
- backport those changes to 10.0. Instead those
changes are going to be rolled in 10.1 where will be
able to do more exhaustive testing than with a
backport hotfix.

But to help our customers with their planning, we
have decided to make 10.1 into a Long-Term Support
release.

Note that 10.0 LTS customers can still stay on the older versions of .NET if they need

more time before upgrading to 10.1. W' Tridion
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Functional comparison between Tridion versions

Functional features 9.5 9.6 10 10.1
BluePrinting 3.0 X X X v
Translation Preview X X X v
Cloud Accessibility Scorecard X X X v
Accessibility Scorecard (Cloud Customers) X X X v
Extensibility Framework: X X v v

Custom dashboards X X v v
Custom action buttons X X v v
Custom context menu actions X X v v
Custom fields, including RTF fields X X v v
Custom fields to retrieve data from an external system X X v v
Custom columns in the Content Explorer and the Activities tab X X v v
Batch uploading of multimedia assets X X v v
Activities tab to view, track and manage each activity X X v v
Publishing tab to view, filter and export jobs X X v v
Option to view content as thumbnails (including WebP) X X v v
Option to configure and reorder columns in Content Explorer list view X X v v
Semantic AI / Smart Tagging Module X v v v

Legend: v Full support - Partial support X No support r T SR T
ridion



Technical comparison between Tridion versions

o
(=]

Technical features

.NET 8 Support

Updated Database Support

Semantic Content Models

Targeted content recommendations (taxonomy-based)

Concept scheme configuration and scoring

Add-on management

Option to store auditing data

Enable/disable add-ons

Access Management UI

Register and manage custom applications from Access Management window

Manage service accounts

Shared delivery platform (DXD)

Semantic Recommendations DXD

GraphQL Content API

Docker container support for DXD

XTSI SIX| S X X KX X KX XX XX
XTSI SIX KX XK XX KX XS] XX
AN NENENENENENENENENENENEN PGP
SIS SIS SIS S5«

Option to give Lock Management rights to any user or user group

Note that some backend may still be defined but for 10.1 the focus is going to be updated platform support.

Legend: Vv Full support — Partial support X No support r Tridion
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Platform Support
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Platform Support

.NET 8 will be supported in 10.1

Other platform updates are still TBD but we will communicate as
we get closer to the launch date.

Our goal is to updated the supported platforms to the latest
available versions which have been released at the beginning of
fall so that we can properly test them.

W' Tridion



Platform Upgrade
Considerations
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Upgrade overview
The updated documentation is not yet available for Sites 10.1 but the
process will largely be the same:

https://docs.rws.com/1099765/100494/tridion-sites-10-main-
documentation/upgrading------------- tridion-sites

The 2 most common upgrade types are Staged and Rolling
The most important consideration is that if you wish to do a rolling upgrade

it is always from the immediately preceding version. So for a rolling
upgrade, you will have to go from Sites 10 --> Sites 10.1

W Tridion


https://docs.rws.com/1099765/100494/tridion-sites-10-main-documentation/upgrading-------------tridion-sites
https://docs.rws.com/1099765/100494/tridion-sites-10-main-documentation/upgrading-------------tridion-sites

Upgrade paths - Staged Upgrade

Stage 4: Stage 5 Stage 6:
Stage 1: Stage 2: : Upgrade Upgrade Decommission
Upgrade Upgrade Content Content old Access
Access Add-ons ! Delivery Delivery Management
Management feature “staging” live” and Agded-ons
environment environment

A staged upgrade is where you upgrade the different parts of your infrastructure at
different times.

In a staged upgrade, you must upgrade Content Manager environment before you
upgrade your Content Delivery environments.

After that, you can upgrade the individual Content Delivery environments in any order
you wish,

Most organizations upgrade the product using a staged upgrade.

W Tridion



Upgrade paths - Rolling upgrade

Stage3: Upgrade Content Manager Stage 4: Stage 5: Stage 6
Stage 1: Stage 2.  HEEY e Upgrade Upgrade Decommission
Upgrade Upgrade Content Content old instances
Access Add-ons Content am» '0poOlogy Delivery Delivery of Access
Management feature Manager = Manager “staging” “live” Management
database ' database environment environment and Add-ons

«m» Translation

In a rolling upgrade, you
separately upgrade the
parts of a scaled-out
environment so that you
can minimize system
downtime and guarantee
that the upgraded parts of
an environment continue
to work while you
continue with the
upgrade.

In particular, the rolling upgrade means
--------------------------------- first upgrading the shared database and
then upgrading the various application
servers. A rolling upgrade is intended to
support complex upgrades of scaled-out
infrastructures by enabling you to

gradually upgrade the various application
servers.

b .
D e ———

W Tridion
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Dvynamic Experience Accelerator (DXA) Customers

For customers that are using the reference delivery application (DXA) there are some
considerations:
« Sites 10 and Sites 10.1 require DXA 2.3
« Recommendation is to upgrade DXA 2.3 first and then update Content Management
and then Content Delivery
« DXA 2.3 is backwards compatible with 9.1 and above
« Code:
« https://qgithub.com/RWS/dxa-web-application-dotnet

« https://github.com/RWS/dxa-web-application-java

W' Tridion


https://github.com/RWS/dxa-web-application-dotnet
https://github.com/RWS/dxa-web-application-java

Move to Experience Space

In Sites 9.5, we introduced a brand new visual interface for content authors called,
Experience Space. The old Classic Ul is still available but we recommend that customers
consider moving users to the new visual interface. It provides a modern editing experience

and new features are being release only in Experience Space.

One factor to consider is that some customers have GUI extensions on the Classic UI. Our
recommendation is to analyze:
1. Which extensions are no longer needed because the feature is supported natively
2. Which extensions are rarely used and can continue to live in the Classic UI
3. Which extensions should be migrated to Experience Space using the Extensions
Framework that was introduced in Sites 10.
W' Tridion



Streamlining the Content Model with BluePrinting 3.0

One consideration after your platform has been upgraded to Sites 10.1 is that BluePrinting

3.0 is going to allow for a far more efficient and simplified content model.

Our recommendation is to upgrade to 10.1 first but then leave some time to analyze which

schemas can be streamlined using the new feature.
Our goal is that the conditional inheritance feature of BluePrinting 3.0 will allow for multiple

schemas to be consolidated into a single one and will optimize scenarios for components

that have both centralized and localized fields.

W' Tridion



Moving to Trados Enterprise for Translations

While Tridion Sites 10.1 is still going to support integrations to TMS and WorldServer, we
recommend moving to Trados Enterprise. It is a very modern platform that easily

incorporates with Al linguistic tools like RWS Language Weaver.

Moving forward new features are going to be developed on Trados Enterprise so we

recommend that customers start to make the move to the platforms. Some benefits of

making the move:

1. Trados Enterprise has many more features for both translators and managers.

2. Trados Enterprise can better take advantage of machine translation (with or without
human post-edit) to lower translation costs.

3. Trados Enterprise with the new Evolve capability can increase the translation quality

by using Al tools. W' Tridion



Going Headless

Although Tridion has had a headless content hub since 9.0, it was really with the 9.6 release
which introduced Semantic Content Models and Template-less Publishing that paved the
way for a new and simpler way to work with Tridion’s JSON output and the JavaScript

frameworks like React, Vue, and Angular.

To go headless, customer will need to install the Dynamic Experience Delivery (DXD)

content hub and then ensure that schema fields are set to publishable.

W' Tridion



Access Management

If you organization has not yet migrated to the Access Management platform,
you may consider doing so as part of the upgrade. This will allow you to take
advantage of the new features allowing you to connect to various Identity
Providers and better manage security across your Tridion Sites eco-system.

Documentation on how to proceed here:
https://docs.rws.com/1099765/805637/tridion-sites-10-main-

documentation/migrating-security-to------------- tridion-access-management-
during-an-upgrade

W Tridion


https://docs.rws.com/1099765/805637/tridion-sites-10-main-documentation/migrating-security-to-------------tridion-access-management-during-an-upgrade
https://docs.rws.com/1099765/805637/tridion-sites-10-main-documentation/migrating-security-to-------------tridion-access-management-during-an-upgrade
https://docs.rws.com/1099765/805637/tridion-sites-10-main-documentation/migrating-security-to-------------tridion-access-management-during-an-upgrade

Integration Framework and Extensions

The Integration Framework was released in Tridion Sites 9.1 and the Extension Framework
was released in 10. One of Tridion’s key benefits is that it is a platform that can be

extended to provide a unique solution for your organization.

As part of the upgrade we recommend taking a look to see if there is any “low-hanging

fruit” that could be integrated into the platform.

W' Tridion
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Additional Professional Services for Sites 10.1

As part of the Tridion Sites
10.1 offering we are pleased
to introduced an expanded
set of solutions from our
worldwide team.

Customers can now use our
Professional Services for
technology adjacent
solutions.

W' Tridion



Expanded

Professional Services

For 10.1

Worldwide Diversified
Team

Sector expertise

Automotive
Aerospace
Chemical
Defence
Financial
Government
Legal
Manufacturing
Medical devices
Pharmaceutical
Retail
Technology
Telecommunications
Travel & Tourism

Content
Modeling

Content
Delivery Governance

Architecture

Translation Connectors

Tech

Adjacent
Solutions




Content Centric
Professional
Services

Content Supply Chain
Focus on Content Lifecycle
« Creation

Workflow
Translation

Governance

Content Delivery Chain
Focus on Visitor Experience
 # clicks to Convert

« Search

« Targeted Content




Delivery Application Optimization

100 90 91

Performance Accessibility SEO

Actual screenshot of a Google Lighthouse report where RWS
Professional Services updated a Tridion customer’s Delivery
Application in conjunction with an upgrade to Sites 10.

Let our Professional Services modernize your Delivery Application.

W Tridion



Site Redesign
Cyel.

SINGLES DAY.

22% on
“EXperiences O ON EVERY TRAVEL TO CANADA Inspirations -

EXTRA11% OFF ON'SELECTED EXPLORATIONS

We have designers and UI/UX experts who design
composites and deliver all of the HTML/JS/CSS assets.

W Tridion



Connectors and Extensions

Our Professional Services team can help you get the

most out of extending Tridion. W Tridion



RWS Editorial Services Solution

E
u

Standard Editorial Al Editorial

v’ Copyediting,
proofreading,
converting

v' Editing LLM output for
factual accuracy, cultural
appropriateness, and
relevance/salience

v' Maintaining style guides
v’ Evaluating and A/B

v N
el ARG testing AI model output

content

v Rewriting Al-generated
output as part of an LLM
training process

v Reviewing and
improving English target
text

Content Creation

v’ Writing structured
content (e.g., product
descriptions), scaling
rapidly to very high
volumes as required

Creation and conversion
of eLearning materials

Crafting prompts for
LLMs to produce initial
drafts, which are then
refined to meet client
requirements

r Tridion
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Tridion Sites 10.1 - Reporting Data Solution
Bundle Calendar

3
10
17
24

3

17
24
31

4 5
1 12
18 19
25 26

4 5
1 12
18 19
25 26

6
13
20
27

13
20
27

October
T F S S M T
= 2 1 2 3
7 8 9 8 9 10
14 15 16 15 16 17
21 22 23 22 23 24
28 29 30 29 30 31
2023 January
T F S S M T
1 2 1 2
7 8 9 7 8 9
14 15 16 14 15 16
21 22 28 21 22 23
28 29 30 28 29 30
Content Updates

W
4
1
18
25

W

10
17
24
31

T

5
12
19
26

1
18
25

2023

F S
6 7
13 14
20 21
27 28

2024

5 6
12 13
19 20
26 27

November

S M T
5 6 7
12 13 14

19 20 21
26 27 28

February

w

1
8
15
22
29

S M T W

4 5 6
1 12 13
18 19 20
25 26 27

14
21
28

Deliver transparent content

information in a Data Pipeline.

Solution architecture with some

samples.

Report on:

s
, “'3 54 9/2  Fall Launch of V3 Panels
9 10 11 11/5  End of Season Sale
16 17 18
23 24 25
30
2024
T F S
1 2 3
8 9 10
15 16 17
22 23 24
29 °
[ ]
SEO Taxonomy o
[ ]
@® SolarPanel & Monocrystalline Industrial

® Commercial © Polycrystalline

Residential

Publishing Schedule
Regional Coverage
Taxonomy

SEO

W Tridion



Content Intelligence - Partner Content Bloom

’ ontentbloom Content Localization Coverage Report St Todheiufemmm—y sS85
Localization coverage by country
Total Content % Reused Content % Localized Content
Russia 602%
Localization coverage by content types

@ %Localized @ Count of contentid

Republic 606%

Czech

R - 500

® o060 ..
[$0: 4]

Germany 9.67%
France 7.71%

i
3

tlantic

§" Microsat Bing AFF © 2023 Microsok Comporation  Terms
Localization Summary Filters
| Language Name | % Localized | % Native | % Reused | Chge Views | Average Time on Page | Selected Year: 2022 Selected Content Types: Al
Dutch ; 1887 |1 281 7910 58 B Sk

Chinese 2048 | | 134 7845 547368 269.05 216 018 2020 2022 B tottom Social Media List
Japanese , 2008 | | 0.74 7928 510216 253.02 B Capabiity

Korean | | | 142 | | 8106 27399 2017 2019 2021 W Case Stugy

Esperanto | 501 |} 0.6 8447 28131 W Case Stucy Lst

French | #5206 | oso 8340 28284 : o

Italian ‘ 571 ) 0.69 8 31924 Selected Language Website: All B ity s Dot
Portuguese 309/} 0.27 96.65 B Component Template data Location
Russian f 953 || 0.62 899" (Blank) Caech Esperanto W Contact

Polish f 1315} 0.38 8653 W Contacts

Czech 1280 | Jll 0.6 866 : S ——c

Chirese Dutch French I Content Questions
 Total A 14.84 | 0.92 84.38 3830855 B Country Local Languages

W Tridion



Accessibility - Parthner AAATraq - 2024

Accessibility
Content
Manager

Fresh
Sed pede ullamcorper amel ullamcorper
primis, nam prelium suspendisse neque, a

phasellus sil pulvinar vel inleger.

Healthy

Sed pede ullamcorper amel ullamcorper
primis, nam prelium suspendisse neque, a

phasellus sil pulvinar vel inleger.

IMAGES (Alternate Text)

Fill in the box, thinking how you would describe
this image to someone over the phone in 7 - 10
words

r Tridion



Al Chatbot with Al12Z - April 2024

o RWS Docs Test Drive Greg Guttmann v
Vyail2z B

Test Drive
< All Projects

Experience your copilot the way your users would. Ask your copilot questions and see the answers it provides you with.

@ Dashboard
S0 Documents .
Share a link

nowledge Base ou can share this link with your team members to test drive the
£2 Knowledge B Y hare this link with b drive the Al
() Prompts https://bot.ai12z.net/2org=6581982ac01f5fc79ca00d488&proj=65816730c01f.. | Copy Link
Q[} Data
Analytics o Do you have a follow up question?

A Test Drive
Ask follow up question...
0o .
l@«W how do | install dxa

To install DXA, you need to follow these steps:



Accessibility Services - Aptara

APTARA High Color Contrast

Closed Captions

Audio Description PWD:
Person with

Disabilities
(Native User)

Keyboard Navigation

\
/ \
’
/’ \\\ //
N 4 -~ 4
kR i S - v
i {" | E .
Semantic Markup | </> B & ARIA Labels
: O </>
\ o Permanent Temporary 4
A Cd @ A A ’

Situational

\!

e ?\J L \z)mu

Accessibility compliance is a crucial component
of all new and legacy digital products.

ACCESSIBILITY SERVICES AND CAPABILITIES Ceen . R

https://dlg.aptaracorp.com/DigitalSamplesShowcase/Accessibility/Accessibility.mp4 W Tridion

+ ) SECTION 508
568c0MPL|ANcs ADA



https://dlg.aptaracorp.com/DigitalSamplesShowcase/Accessibility/Accessibility.mp4

Customer Identity Management

RWS has partnered with OKTA to produce an example of using OKTA to
connect to multiple CDPs and profile system for content
personalization.

Registration Mobile App
Page

Social IDP Single Page
App
AD/LDAP Portal
Enterprise IDP Salesforce

W Tridion



SEO / Accessibility - Partner Siteimprove

E Hide menu

SEO Overview

B3 Dashboard

Shabiait Score details ®
SEO Audit )
Technical ®
SEO Overview Content ®

: User experience @
My sites P

Mobile @
Optimise

Explore Siteimprove SEO
Professional here!

Issue

m 102 naaes missina SSI

Fix these issues to improve your score

@Siteimprove e Help Centerand training ~  $  Greg Guttmann “/

Export v

@ Export
Overall score ® SEO score progress ®
73.1 /100 90 et e y—
e N T D koo Sl
SEO Bt
. 1
69.7 /100 ) @ © 5 -
& @ o &’ &
o9 oV & s M

89.5 /100 75-9 /100 O O A ® &

+0.0
83.0 /100

— Score

=+ Industry benchmark (IT, Communications, Utifde&hnotations

th Score breakdown

) ]

Fixed issues

Export Export
Difficulty Points you can gain Issue Points already gained
®
@ Unsafe domain 4.50 points
caaa 4 B0 nninte

W Tridion



TravelLaunchPro by LUX Interactive - June 2024

Your Vision, Our Foundation. Create, Customize, Launch.

Reservation System Integration
Tridion and Translation Integration
Head Start Delivery Application
Optimized Booking Flow
Global Governance with Regional Empowerment
W' Tridion
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and Livestreams
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Recorded Roadmap Webinar

Webinar recording

Tridion Sites 10.1 - The roadmap for
your future Digital Experiences

In this on-demand webinar you will get to learn about https://www.rws.com/content-
how today’s DX trends shape the next version of Tridion mada nagement/trldlon/resou rces/tridion-sites-
Sites, v10.1. roadmap-for-your-future-digital-experiences-

ondemand/



https://www.rws.com/content-management/tridion/resources/tridion-sites-roadmap-for-your-future-digital-experiences-ondemand/
https://www.rws.com/content-management/tridion/resources/tridion-sites-roadmap-for-your-future-digital-experiences-ondemand/
https://www.rws.com/content-management/tridion/resources/tridion-sites-roadmap-for-your-future-digital-experiences-ondemand/
https://www.rws.com/content-management/tridion/resources/tridion-sites-roadmap-for-your-future-digital-experiences-ondemand/

Accessibility Webinar

TRIDION PARTNER WEBINAR

Revolutionizing Compliance:
Turbocharging Time-to-Publish
for Accessible Web Content

60-minute webinar
Online

21 Mar 2024 Chars n w9 m
(O 3:00 pm - 4:00 pm GMT View in my timezone

https://www.rws.com/content-management/tridion/events/revolutionizing-compliance-turbocharging-time-to-publish-for-accessible-web-content/

W Tridion


https://www.rws.com/content-management/tridion/events/revolutionizing-compliance-turbocharging-time-to-publish-for-accessible-web-content/

Monthly Livestream

Join us the first Thursday of the month for

the Tridion Livestream. P\
° ° " /(‘l"
7am Pacific (USA) <
10am Eastern (USA) L

3pm GMT (UK)

4pm CET (Central Europe) !_;\
11pm China Standard Time —

https://www.youtube.com/@RWSCommunity/streams



https://www.youtube.com/@RWSCommunity/streams

AWS + RWS Innovation Days

The event is over but the slides are here:
https://community.rws.com/product-

groups/tridion/tridion-sites/m/7df9c88775/5461

W Tridion


https://community.rws.com/product-groups/tridion/tridion-sites/m/7df9c88775/5461
https://community.rws.com/product-groups/tridion/tridion-sites/m/7df9c88775/5461

4

Customer
Testimonials



layers.brightcove.net/6202477137001/default default/index.html?videold=1770753732075507638



https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770753732075507638

https://players.brightcove.net/6202477137001/default default/index.html?videold=1770754110004242876



https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770754110004242876

lan Gowrie

. Fﬁ

https://tridion-videos.s3.us-west-1.amazonaws.com/tridion-sites/customer/testimonials-tridion-malvernpanalytical.mp4



https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770754110004242876

China Airlines launches
global websites with RWS

P E M

ehM

1 %% CHINA AIRLINES :%)

layers.brightcove.net/6202477137001/default default/index.html?videold=1755814134988860527



https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770754110004242876
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