Tridion Sites
Roadmap

Q1 2025



Changes in quarterly update

« 10.1 was released in December

- We're going to have a very targeted release in the summer focusing on
bringing Advanced Search into Experience Space

 Launch page for 10.1: https://www.rws.com/content-
management/tridion/whats-new-in-tridion-sites/

« 10.1 Bootcamps are online! See https://community.rws.com/product-
groups/tridion/tridion-sites/b/blog-posts/posts/tridion-sites-10-1-
bootcamps

« In 2025 we're introducing a series of events for our customers in Travel,
Leisure and Hospitality.

' Tridion
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Travel, Leisure and Hospitality
Webinars and Events

Feb 52025 Digital Building Blocks for Booking Websites

Feb 18 - Feb 19 2025 Aviation Festival Singapore

Mar 5 2025 Al Agents for your Travel and Hospitality Websites
Apr 2 2025 3D Models for Travel and Hospitality
May 7 2025 Nuances of Global Travel Content

May 15 - May 16 2025 Aviation Festival Miami

Jun 4 2025 Mid-Trip Check-In of Digital Trends

https:[[tridlm.c_om -> Events
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‘§ Sites 10.1 Recap
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@ BluePrinting 3.0
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14
The changes related to BluePrinting in 10.1 mark the

first changes in this area since the possibility of
promotion and demotion of items in the BluePrint
hierarchy, introduced in Web 8 in 2015. Allowing non-
localizable fields will significantly enhance managing
content for localized digital experiences. ))

- Ron Grisnich, Trivident (RWS Partner)



BluePrinting 3.0

« Granular BluePrinting:
* Region
« Page
 Component

- Promote / Demote in new UI. Important feature because it
makes it easier for innovations lower level regional innovations
to be rolled up into the parent organization.

 Easier UI for choosing to localize items in child folder.

' Tridion



BluePrinting 3.0 Component

Field Details

* XML Name: image
* Description: Image (non-localizable)
Type: Multimedia Link
Mandatory

Enable for inline editing

Localizable |

Include linked Items in translations

& Tridion Sites Content  Activities

. @@ Demo Article

Publishing

General History BluePrint Where used Published to View on site
Name * Demo Article
Schema * Demo Article
Content Metadata
Heading *
Lorem ipsum dolor sit amet, consectetur adipiscing elit
Image (non-localizable)
T T
Name ﬁ map
File name map.jpg
File type Jpeg image
File size 1.20 MB
> Replace () Clear

EL.Tridion Sites Content Activities

I @@ Demo Article

Publishing

General History BluePrint Where used Published to View on site
Name * [ Demo Am‘cld
Schema * Demo Article

Content Metadata

Heading *

[ Lorem ipsum dolor sit amet, consectetur adipiscing elit for French website

Image (non-localizable)

Name
File name

File type

File size

ﬁ map
map.jpg
Jpeg image

1.20 MB

Replace

Clear

' Tridion



Benefits of Granular BluePrinting

* Much better control and governance

» Vast improvement over current

« (Can eliminate processes and workarounds

« Auto cascade of the parent field to the child components
« Can allow a much more efficient content model

« Will allow for a consolidation of multiple components into a single one

' Tridion
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@ Translator Context View
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Translator Context View

Solution to provide translators with a way to see the site context

e l 1l

' Tridion



Feature 1: Direct Links to Preview site

Trados Online Editor preview_url_example.its

Home Review View

|3 E3 Show Naviganon O /k

-, 1
2 Horzonta! K Show Document Structure c"f".‘o‘: ,'5. sl
Lreut Navigaton forts

| preview_url_sxample.its @ Pacagraph

Lorem ipsumn dolor sit amet, consectetur adpiscing ¢, sed do esmod tempor

03 Show Formaming Tags & Filter Lockups

Show Tag Detads ; Allernative view ught

Tags Lockus Theme

Loremn ipsum dolor sit amet, consectetur adipiscing eiit, sed do eiusmod tempor

or Translators

} Accept task !‘Aanlm-ﬂranda'.cdh\c ‘ ‘ @ ﬂ x

Tridion TranslationManager preview urls

View on site

o 000 Home

\Home

! Incididunt ut labore et dolore magna aligua, incididunt ut labore et dolore magna alqua / el
2 Ut enim ad minim veniam, quis nostrud exercitation ullamco tabocis misi ut UG enimn ad minim veniam, quis nostrud Exercitation ullamco laboris nisi ut / T '55’. " Preview
Alquip ex &3 COMMOJO CONTEqU, Aquip ex €3 commodo konsequat 57
Duls aute irure dolor in reprehenderit in voluptate velit esse ofum dolore eu DUIs aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu o i
’ fugiat nulla pariatur, fugiat nulla pariatur /
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt  Excepleur sint occaecat cupsdatat non proident, sunt in culpa qui officia deserunt ,. T LightSoIar c| page Details
mollit anim id est laborum molt anim 1D EST laborum, | '1 \Home\Product Details
<
Cf@ Preview
L
head Only Track Changes 110 Characters (tarpet sepent) B9 Words & Segments -4 Unmrasalated OMCompiete [l TR

r Tridion



Feature 2: PDF/Image Attachments for

Trados Online Editor preview_url_example.its

Home Review View

|3 E3 Show Naviganon O /k

-, 1
2 Horzonta! K Show Document Structure c"f".‘o‘: ,'5. sl
Lreut Navigaton forts

| preview_url_sxample.its @ Pacagraph

Lorem ipsumn dolor sit amet, consectetur adpiscing ¢, sed do esmod tempor

03 Show Formaming Tags & Filter Lockups

Show Tag Detads ; Allernative view ught

Tags Lockus Theme

Loremn ipsum dolor sit amet, consectetur adipiscing eiit, sed do eiusmod tempor

Translators

} Accept task ! ! ,Q Download translated file ‘ ‘ @ ﬂ xX

Attachments

! Incididunt ut labore et dolore magna aligua, incididunt ut labore et dolore magna alqua / el
Ut enim ad minim veniam, quis nostrud exercitation ullamco tabocis misi ut UG enimn ad minim veniam, quis nostrud Exercitation ullamco laboris nisi ut T o b
A Alquip ex &3 COMMOJO CONTEqU, Aquip ex €3 commodo konsequat /
Duls aute irure dolor in reprehenderit in voluptate velit esse ofum dolore eu DUIs aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu o i
’ fugiat nulla pariatur, fugiat nulla pariatur /
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt  Excepleur sint occaecat cupsdatat non proident, sunt in culpa qui officia deserunt >
mollit anim id est laborum molt anim 1D EST laborum, ’ 2l '1
<
L
head Only Track Changes 110 Characters (tarpet sepent) B9 Words & Segments -4 Unmrasalated OMCompiete [l TR

' Tridion



® Miscellaneous
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Component template field updates

Increased field wi

& Tridion Site

Last saved about 7

—+

i Homepage List

Article (1/1)

i Homepage Welcome

Further Info (3

il Head Office Location

il Latest News
-]

Company News Media Manager Vid..

[€ 000 Home

General  Component presentations

Hero

i Homepage List

Article

i Homepage Welcome

Further Info

il Head Office Location

Latest News

B Company News Media Manager Video

Histary

dth and sorting tem

BluePrint

‘Where used Published to

Carousel

Article

View on site

Translation

Information

None

@ Place

B3 Teaser Map

Teaser Map [2-Column]

3 Teaser Map [3-Column]

Content

i@ Homepage List

Article (1/1

il Homepage Welcome

il Head Office Location

Latest News

B Company News Media Manager Vid...

A

Select an item

Favorites
400 Example Site

Building Blocks

> 8 BundieTestContent
> M Componen

> 8 Component £

v i Content

_Claneable Content

> @ Structure
> About
> i Articles
Downloads
> Further Information
> @ Homepage
Images
> Video
> 8 Default Templates
> i Framework
> Modules
> @ Modules Content

Multimedia Components

> Nick

plates alphabetically

Articles

(-] NAME
News

All Articles Index

() @ AlAniciesintro
O Articles Intro
W Latest News

News Articles Index

News Intro

testpage? Article 2018-...

STATUS

SCHEMA

News Article

Content Query

Article

Article

Content Query

Content Query

Asticle

Asticle

Component template

SHARED FR

110 DXA Site Type

200 Example Content

200 Example Content

200 Example Content

200 Example Content

200 Example Content

200 Example Content

200 Example Content

Admin L

), Search Articles (7]

DATE MODIFIED

7/10/2024 11:21 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

Paged List

- Dane

Tridion



Differentiate activity filter options

The publication title has been o Rl 0o @
included to differentiate the filter Workflow Activities ¢ &) RVAN TEST x O
options for: B BB & o =

| Q_ Filter activities ‘ 5 Filters » E/Acﬁvity definition * \:‘ ‘:/;stigned to "\:‘ . o ) T i i
_ a Cthl d eﬂ n |t| on = 2 < L5 c A\ Notsecure  10.100.92.199:81/ui/activities?item=tcm:1-23-131104&panel=information
ty I [Q Filter
B ACTIVITY DEFINITION ~ DATE Al PUBLICATION
\:I Approve L] HPN 5 H o g .
_ rocess spprove . EVO040 DLR (en-UJ m» |ridion Sites Content Activities Publishing
p I o \:I Approve
[] Approve 7/8/202 EVO040 WDW (en)
: e N || Approve o one "~
- pro Cess defl n |t| O n [ Create/ Update 7/5/202 B evoosowow en)  \Workflow Activities &L
i - || Approve
[ | Create / Update 7/3/202 EVO040 WDW (en)
- || Approve B Eé E‘o &] g
[ | Create / Update 6/27/2 EVO040 WDW (en)
O A 6/18/21 Clearfilter EVO040 WDW g N N Y
| Aprove fen) ‘ Q Filter activities ‘ 25 Filters » [ Activity definition » | Process # |( Process definition » |(
(] Approve 6/18/2024 3:49 PM ~EVO Approvers EVO040 WDW (en) - - - — -
B D Task Process - 000 Empty
[ | Approve 6/18/2024 3:49 PM ~EVO Approvers EVO040 WDW (en) = ACTIVITY DE... DATE ASSIG... ASSIGNED TO PUB
() Approve 6/18/2024 3:49 PM ~EVO Approvers EVO040 WDW (en) D Task Process - 100 Master
Perform Task 7/17/20241... Admin 000
\:I Create / Update 6/17/202411:01 PM  Ryan Murphy EVO040 DLR (en-US
D Task Process - 110 DXA Site Type
() Approve 6/17/2024 10:55PM  ~EVO Approvers EVO040 WDW (en) D Review Task 7/12/20249... Admin 110
) Approve 6/17/202410:49PM  ~EVO Approvers EVO040 WDW (en) . o ) O Task Process - 200 Example Content
D Assignto Pro... 7/12/20249.. Tridion Sites ... 110
[_ ] Create / Update 6/17/2024 5:23 PM Kevin Behen EVO040 WDW (en) O Task Process - 400 Example Site
(] create / Update 6/17/2024 5:23 PM Kevin Behen EVO040 WDW (en) D berform Task 7/12/2024 - Admin 110
(1 Create / lindate 6/17/20245:23 PM Kevin Rehen FVO040 WNDW {en) D perform TaSk 7/12/2024 9 Adm\n 100 Clearﬁlter
D Review Task 7/11/2024 1... Admin 400 Example... £ WFBun...
(] AssigntoPro.. 7/11/20241.. Tridion Sites... 400 Example... Tridion Sites ... ] WF Bun...  7/11/.

' Tridion



Focus but don’t select first item

When browsing an organizational item, % Content [Q searen contre X
the first item in the list was automatically 0D @le &4 4 & & @
focu Sed and Selected. |Q Filter items 23 Filters » E::Schema '::H::Sharedfrom ':;E::Status ':M::Tvpe '::J

Sort by: T";‘(Nome) - |E B @&

We u p d ate d th i S b e h avi 0 r to fo c u S b u t n ot = NAME STATUS SCHEMA SHARED FROM APPROVAL STATUS DATE CREATED LOCALE DATE MODIFIED LOCKED BY
Se I ect th e fi rst ite m . [ _Cloneable C... (Local copy) 8/1/2024 10:57 A...  en-AU 8/1/2024 10:57 A... w

D _Structure (Local copy) 7/22/2024 2:05PM  en-AU 7/22/2024 2:05 PM

T h | S Wl I I re d uce th e I | k e I | h o) Od th at users 0O About 200 Example Content 7/10/202411:17 .. en-AU 7/10/2024 11:17 ...

unintentionally perform actions on the first
item (see SRQ-25640).

T Content ‘O\ Search Content ‘ &% @

v I
AB =~/
3 Y - Ve ~ ~ ~ O .
‘ Q. Filter items siFilters ¥ ( Schema ¥ )( Shared from = )( Status ® )( Type ¥ ) Sort by: T:_‘ (None) - | =H @-
D NAME STATUS SCHEMA SHARED FROM APPROVAL STATUS DATE CREATED LOCALE DATE MODIFIED LOCKED BY
{ ) _Cloneable C... (Local copy) 8/1/2024 10:57 A...  en-AU 8/1/2024 10:57 A... l
D _Structure (Local copy) 7/22/2024 2:05 PM  en-AU 7/22/2024 2:05 PM
D About 200 Example Content 7/10/202411:17 ...  en-AU 7/10/2024 11:17 ...

' Tridion


https://rws-dev.atlassian.net/browse/SRQ-25640

The delete action in now available in bundles and search folders

Introduced a new icon for the Remove from
bundle action.

Now displaying the delete action when inside
a bundle or search folder.

EE'Q Remove from bundle

T & Bundle for selection testing

D X & & © & ¢

| Q) Filter items

S D

O 00 o0oo0ooo

NAME
ﬁ Copy 2 of Co...

i Copy 2 of Co...

ﬁ Copy of Copy...
i Copy of Copy...
ﬁ Copy of Copy...
i Copy of Copy...
ﬁ Copy of skysc...

i Copy of XO H...

STATUS

AE

=

®|® U

IS

‘ 25 Filters » \ Schema :] \ Shared from = \ I:: Status = \ \

SCHEMA SHARED FROM

f Open editor

Open editor in new tab
€3 Publish

& Unpublish

% Autoclassify

5 Promote

E‘ Demote

(L) copy

§< Cut

f® Add toabundle

APPR

(_Eg Remove from bundle

7] Delete

S Refresh

' Tridion



Copy/paste fix

Copy/paste behavior is now aligned with
the behavior in Classic Ul and Windows
Explorer.

When pasting into a folder (or other
container item) via the context menu,
the item(s) will be pasted inside the
folder.

Previously, the items would be pasted at
the same level as the folder.

This change applies to both the tree and
the table.

(<]

OO0 00000 o0oo0oo

Copy paste test
Downloads
Further Infor...
Homepage
Images
Shared
Video
yk loading
E Copy of skysc...
i Copy of XO H...

-
I Sitemap

®
S D

[~ Open

<’ Open editor

Open editor in new tab

@ Publish
@$ Unpublish
a Promate
E‘ Demote

i) copy

8< Cut

lfj Paste

#@ Add to a bundle

7] Delete

) Refresh

0 Example Content

0 Example Content

0 Example Content

0 DXA Site Type

0 Example Content

ocal copy)

0 Master

0 Master

8/21/2024 5:38 PM

7/10/2024 11:17 ...

7/10/2024 11:17 ...

7/10/2024 11:17 ...

7/10/2024 11:17 ...

7/23/2024 6:42 A...

7/24/2024 1:40 PM

7/18/2024 4:10 PM

7/10/2024 11:20 ..

7/10/2024 11:20 ...

7/10/2024 11:18 ...

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

8/21/2024 5:38 PM

7/10/2024 11:17 ...

7/10/202411:17 ...

7/10/2024 11:17 ...

7/10/202411:21 ...

7/23/2024 6:42 A...

7/24/2024 1:40 PM

7/18/2024 4:10 PM

7/10/2024 11:20 ...

7/10/2024 11:20 ...

7/23/2024 2:15 PM

Admin

' Tridion



Filter out non-applicable activities

v B Activities - Experience Space

€ > O A Notsecure

%+

10.100.92.199:81/ui/activiti

m:12-1190-131

P

Finish activity
Activity 3. Translation Review

Next activity *

[ [pelect the next activity

=

=

Comment

a¥x o a

i€ [0 Eements Console Sources Network Pedformance  Memory  Application  Lighthouse 33 o1 @ i
® @ Y Q ([OPeservelog [ Disablecache Nothrotting v % 1 &
Y Filter O nvert  [J Hide data URLs [ Hide extension URLs

Al Fetch/XHR | Doc CSS JS Font Img Media Manifest WS Wasm Other [ Blacked response cookies ([ Blocked requests
[ 3rd-party requests

i 200ms. 400 ms. 600 ms 600 ms 1000 ms 1200 ms 1400 ms 1600 ms 1800 ms
- —
Name X Headers Payload Preview Response Initistor  Timing  Cookies
_ P -—

£ tem_12-1190-1311047useDynamicVersio. 19
£ tem_12-61-131088useDynamicVersior

"h{tp;h’lﬂ.196.92JQQ}Bl[ui,’apifvi.ﬂjitemsft[ll_u—61—131988”,
¢ "tem:Edit”,
25 "Type™: "PUT"

“temig-12-17,
“Diamond BluePrint - 03 Source-Target B"

33 “Description”: “Review and update translations.”,
L) “Expirationscript”:
“ExpirationscriptTyp

"tm_ActivityTransitionsToHide"

a8 “Finishapprovalstatus”
a1 "$type”: "Link”,

50 "ErrorType”: "None
51 "State™: “FullyLoa
52 1

53 “NextActivityDefinitions"t [

“Link",

"tem:12-64-131088",
‘Obsolete™

“Link®,
"tem:12-63-131088",
eject”

“tem:12-4-131674%,
: “Translation Review"

7% “seript”:
77 "scriptType”

"csharp”

2requests | 3.0kBtransferred | 6.7kBresc {3}

I Console Whatsnew X Network requestblocking  Issues  Network conditions

X

) ' Tridion



Allow users to select next assignee

“ Cc (A Not secure  10.100.97.4:81/ui/editor/component?item=tcm:4-5452&tab=general.content
Tridion Sites Content tivities Publishing
I @ New Component3 Last saved a day ago Save
General History BluePrint Where used Published to View on site Translation Information This item is associated with workflow

activity instance "1. Perform Taskl1" (tcm:4-

2040-131104)
Name * New Component3
P Next activity display name
Schema * TextWorkflow L perform fesk2
Comment
Content
Text

test text for publication Assign to user

l kelect a user Q
(None)
| & Admin

4 Non-admin

& Sites Administrator DXUI-10-U...

& Sites Administrator DXUI-10-U...

Sites Administrator GLOBAL\ig...

Sites Administrator GLOBAL\SR...

' Tridion



CoreService REST Get items improvements

Added additional filter options

GET Jfapi/v3.@/items/{escapedContainerId}/items Gets a list of items inside a specified container item (Publication or Organizational ltem). /™

« rloItemTypes filters by item type

Name Description

H escapedContainerld * =°“"=® The TCM URI or ECL URI of a container item: either a Publication or an Organizational ltem such as a
o recurSlVG, SEt tO tl’ue FEtU rn S ST Bundle, Category, External Container, Folder or Structure Group. Escape the colon by replacing it with an
. f I | | | f h (path) underscore. For example: "tcm_0-1-1".
Items trom all levels ot the escapedContainerld
n eSte d O rg a n I Zatl O n a | Ite m S useDynamicVersion Loads a dynamic version (if available for the current user)

boolean false 7 l
° . (query)
y detalls, CO ntro I S t he d Eta I IS | evel rloltemTypes The item types of all repository-local objects that you want to include in the response.

such as Contentless, IdAndTitle, PG o piat -

TargetGroup

[ [d [
WithApplicableActions must be Category -
i recursive If false, only items directly inside the given container are returned. If true, items in nested Organizational
ret u rn ed fo r ea C h Ite m bonlean Items (recursively) are also returned.
el For External Containers this parameter is ignored. External Content Library does not support recursive lists.
[ false ~ l
details Specifies the level of details of list entries.
string l Contentless g
(query)

' Tridion



Additional Items (also available as hotfixes for 10)

« Display a notification if there's an error when attempting to publish an item
*  Misc UI
o Various improvements to component template selection
o Differentiate activity filter options by including the publication
o Focus but don't select the first item in the table/grid on browse
o Add delete action for items in bundles and search folders
« Pasting via the context menu on a container should paste inside the container
« Improved stability of rich text editor when running extensions
 Filter out non-applicable next activities in translation workflows

« Allow users to select the assignee for the next activity

' Tridion



10.1 Platform Updates

Content Manager

v Support of TLS 1.3
v' Java 21 support

 Tridion Search Upgrade - work in
progress

SOLRtoVv 9.6

* Apache Tomcattov9

Content Delivery

Java 21 LTS
Spring 6
SpringBoot 3
Hibernate 6
Tomcat 10

Jakarta namespace switch

' Tridion



Long-Term Support for 10.1

e Moving to .NET 8 required some significant code
T changes and therefore we have decided not to
backport those changes to 10.0. Instead those
{4 changes are going to be rolled in 10.1 where will be
K2y able to do more exhaustive testing than with a
backport hotfix.

But to help our customers with their planning, we
have decided to make 10.1 into a Long-Term Support
release.

Note that 10.0 LTS customers can still stay on the older versions of .NET if they need

more time before upgrading to 10.1. W' Tridion
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Introducing...

Sites 10.1.1
' Coming Summer 2025

' Tridion



Experience Space Search

New Advanced Search feature

Parity with Classic UI supporting:

v' Searching in all content (everywhere) or limit to item names or descriptions only
v' Search within a certain context (folder) with or without including subfolders

v Filter search results by using same filter options as provided in Classic Ul

v Option to save your search query and reset

' Tridion



Experience Space Search

Extra’s in Experience Space:
« Columns:

 Re-ordering (drag and drop)
 Additional sort options

« Change visible columns per user via Column configurator
 Settings saved

e Reset to default

* Export

' Tridion



Experience Space Search

Content Manager K

Q Type text to filter publications

> Favorites
> ¢ Items in progress
' [E] publications

> @ 000 Empty

> & 100 Master

v

& 200 Global Content (EN-GB)
> & 300 Translation (cs-CZ)

> @ 300 Translation (de-DE)

> @ 300 Translation (es-ES)

> @ 300 Translation (fr-FR)

> @ 300 Translation (it-IT)

> @ 300 Translation (pl-PL)

> @ 300 Translation (pt-BR)

> & 300 Translation (pt-PT)

> & 300 Translation (ru-RU)

& 300 Translation (sv-SE)

vV

e 300 Translation (tr-TR)

> @ 300 Translation (zh-CN)

Publications > @ 400 Example Site >

T & 100 Master (7)
D @

=% Filters ¥ ( Publication VD Schemas ¥ ( Status ¥ )( Type ¥

@) |2 A 12N N2 T

& NAME STATUS
i@ ballon-burner ﬁ:\, &)

") i@ bitcoin ad
) @ Homepage & @
8 Research Article 88
i3 Section NS

") i@ Teaster )
i@ Youtube Video a®

Building Blocks

SCHEMA

Folder

Image

Page

Article

Video

Teaser

Video

PARENT

400 Example Site

000 Empty

000 Empty

000 Empty

000 Empty

000 Empty

000 Empty

Sortby: |=

None

MODIFIED

23 Apr 2020

6 May 2019

27 Nov 2019

20 Apr 2020

3 Mar 2020

4 Apr 2020

3 Mar 2020

i ‘

=5

©

B O m © O

>
KI

o & 8

&

Clicking Search icon

in Insights panel opens
sidebar with focus

in Search term field

v

Q. Search X

Q Save search

>

Searchin &9 100 Master
Include subfolders

Search term

[ )

o Search everywhere €)

(O search for Item Names Only
O Search in Item Descriptions Only

|| Case-sensitive

Author

‘ pd ‘

Keywords
\ &

Publish status

“ (Any) v
BluePrinting
| (Any) v |

From publication

el

Based on Schema
‘ Add Promotions 2 4 \
Workflow
‘ [£] Task process v \

Process

“@ Perform Task v |
State
| (Any) v |

Number of results

" 1000 v |

B O m © 0O

>
o

o & 8

e



Experience Space Search

:‘-.Tridion Sites Username @ 0O @
Content Manager K Q_ Search results (4) Clear search results Q_ Search X Q ‘/ Apply
0 o - = o ~ i
‘ | Bilis] Ged b B8 [ &= ® Apply the search filters and
Q Type text to filter publications P — R Q Save search 'O v/ Apply d B | |
J Q_ Filter table 2 Filters w  ( Status ¥ sortby: |= | None v =B @&+« " |Sp ay results
G B i -
> Favorites Searchin &9 100 Master
5 f A a NAME STATUS SCHEMA PARENT MODIFIED IWelude subfolders ®
v Publications L) N bitcoin 8@ Image P00 Empty 6May 2019 Search term
> @ 000 Empty ] [®] Homepage Bitcoin 8® Page 000 Empty 27 Nov 2019 [ bitcoin l 58 Q Save sea rch query
> @ 100 Master i Research about bitcoin (&) @& Article 000 Empty 20 Apr 2020 © search everywhere @ AY
> & 200 Global Content (EN-GB) (O search for Item Names Only
i@ bitcoin el <s) Video 000 Empty 3 Mar 2020 O Search i tem Descr on - Save search query to new
> @ 300 Translation (cs-C2) earch in Item Descriptions Only
N search folder
> @ 300 Translation (de-DE) [T case-sensitive
> @ 300 Translation (es-ES) Author @
> @ 300 Translation (fr-FR) ‘ -
> @ 300 Translation (it-IT)
Keywords -
> @ 300 Translation (pl-PL) ‘ 5 B ) Reset
> @ 300 Translation (pt-BR)
Publish status .
> @ 300 Translation (pt-PT) = Return all filters to default states,
ny, v
> @ 300 Translation (ru-RU) but doesn’t clear results table
> & 300 Translation (sv-SE) BluePrinting
> @ 300 Translation (tr-TR) ‘ (Any) >
> QSOUTranslation (zh-CN) Types
‘ Folder X Category X v
Clear search results
Based on Schema
‘ Add Promotions v |
Get user back to search context
Workflow
: : (100 Master)
‘ Task process v
State
Publications > & 400 Example Site > Building Blocks
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Functional comparison between Tridion versions

Functional features 10.1.1

<

Advanced Search in Experience Space

BluePrinting 3.0

Translator Context View

Cloud Accessibility Scorecard

Accessibility Scorecard (Cloud Customers)

Extensibility Framework:

Custom dashboards

Custom action buttons

Custom context menu actions

Custom fields, including RTF fields

Custom fields to retrieve data from an external system

Custom columns in the Content Explorer and the Activities tab

Batch uploading of multimedia assets

Activities tab to view, track and manage each activity

Publishing tab to view, filter and export jobs

Option to view content as thumbnails (including WebP)

Option to configure and reorder columns in Content Explorer list view

S XX [ XX [X|x|x|x|x|[x[x|x|X]|x]|x]|x]|x
Cla s |Qlefs]s]s s fa|e|X|x]|Xx]|x]|x
SN ES S ES S PSS FSFS RN RS RS PSS RS FNNY ©
cla|a|alsfe]a]a]s]|s]|s|s|s]s]s]8]s

Semantic AI / Smart Tagging Module

Legend: ¥ Full support - Partial support X No support r Tridion



Technical comparison between Tridion versions

Technical features

.NET 8 Support

(=)

10.1.1

“

Updated Database Support

Semantic Content Models

Targeted content recommendations (taxonomy-based)

Concept scheme configuration and scoring

Add-on management

Option to store auditing data

Enable/disable add-ons

Access Management UI

Register and manage custom applications from Access Management window

Manage service accounts

Shared delivery platform (DXD)

Semantic Recommendations DXD

GraphQL Content API

Docker container support for DXD

Option to give Lock Management rights to any user or user group

XIS | S| X[S[X[X]|S|X|X[S[X]|[X]|S%]|X]|X

LRSS SN]IS]ISIS]SN]IS]ISISS]S]I XX

Slslsfs]s]sls]ss]sss]ss]s] S B

e R T T T e S e e e I B B B

Note that for 10.1.1 we don’t anticipate many changes as compared with 10.1

Legend:

+ Full support

— Partial support

X No support
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Upgrade overview

The updated documentation is not yet available for Sites 10.1 but the
process will largely be the same:

https://docs.rws.com/1099765/100494/tridion-sites-10-main-
documentation/upgrading------------- tridion-sites

The 2 most common upgrade types are Staged and Rolling
The most important consideration is that if you wish to do a rolling upgrade

it is always from the immediately preceding version. So for a rolling
upgrade, you will have to go from Sites 10 --> Sites 10.1

' Tridion


https://docs.rws.com/1099765/100494/tridion-sites-10-main-documentation/upgrading-------------tridion-sites
https://docs.rws.com/1099765/100494/tridion-sites-10-main-documentation/upgrading-------------tridion-sites

Upgrade paths — Staged Upgrade

Stage 4! Stage 5!

Stage 1: Stage 2: f Upgrade Upgrade necit:;'qneuig;inn
Upgrade Upgrade Content Content old Access
Access Add-ons Delivery Delivery Management
Management feature “staging” live” and A%Ed-nns
envirenment envirenment

A staged upgrade is where you upgrade the different parts of your infrastructure at
different times.

In a staged upgrade, you must upgrade Content Manager environment before you
upgrade your Content Delivery environments.

After that, you can upgrade the individual Content Delivery environments in any order
you wish.

Most organizations upgrade the product using a staged upgrade.

' Tridion



Upgrade paths — Rolling upgrade

Stage3: Upgrade Content Manager

-~ . . Stage 4: Stage 5 >tage &
Stage 1: Stage 22 HEEY L Upgrade Upgrade Decommission
Upgrade Upgrade Content Content old instances
Access Add-ons Content Topology Delivery Delivery of Access
Management feature Manager Manager “staging” “live" Management
database ' atabase environment environment and Add-ons

— i
= database . .
(if used) In particular, the rolling upgrade means

--------------------------------- first upgrading the shared database and
then upgrading the various application
servers. A rolling upgrade is intended to
support complex upgrades of scaled-out
infrastructures by enabling you to
gradually upgrade the various application

Servers.

In a rolling upgrade, you
separately upgrade the
parts of a scaled-out
environment so that you
can minimize system
downtime and guarantee
that the upgraded parts of
an environment continue
to work while you

continue with the
upgrade.

.y
s o e e e e
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Dynamic Experience Accelerator (DXA) Customers

For customers that are using the reference delivery application (DXA) there are some
considerations:
« Sites 10 and Sites 10.1 require DXA 2.3
« Recommendation is to upgrade DXA 2.3 first and then update Content Management
and then Content Delivery
- DXA 2.3 is backwards compatible with 9.1 and above
« Code:
«  https://github.com/RWS/dxa-web-application-dotnet

e https://github.com/RWS/dxa-web-application-java

' Tridion
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Move to Experience Space

In Sites 9.5, we introduced a brand new visual interface for content authors called,
Experience Space. The old Classic Ul is still available but we recommend that customers
consider moving users to the new visual interface. It provides a modern editing experience

and new features are being release only in Experience Space.

One factor to consider is that some customers have GUI extensions on the Classic UI. Our
recommendation is to analyze:
1. Which extensions are no longer needed because the feature is supported natively
2. Which extensions are rarely used and can continue to live in the Classic UI
3. Which extensions should be migrated to Experience Space using the Extensions
Framework that was introduced in Sites 10.
' Tridion



Streamlining the Content Model with BluePrinting 3.0

One consideration after your platform has been upgraded to Sites 10.1 is that BluePrinting

3.0 is going to allow for a far more efficient and simplified content model.

Our recommendation is to upgrade to 10.1 first but then leave some time to analyze which

schemas can be streamlined using the new feature.
Our goal is that the conditional inheritance feature of BluePrinting 3.0 will allow for multiple

schemas to be consolidated into a single one and will optimize scenarios for components

that have both centralized and localized fields.

' Tridion



Moving to Trados Enterprise for Translations

While Tridion Sites 10.1 is still going to support integrations to TMS and WorldServer, we
recommend moving to Trados Enterprise. It is a very modern platform that easily

incorporates with Al linguistic tools like RWS Language Weaver.

Moving forward new features are going to be developed on Trados Enterprise so we

recommend that customers start to make the move to the platforms. Some benefits of

making the move:

1. Trados Enterprise has many more features for both translators and managers.

2. Trados Enterprise can better take advantage of machine translation (with or without
human post-edit) to lower translation costs.

3. Trados Enterprise with the new Evolve capability can increase the translation quality

by using Al tools. W' Tridion



Going Headless

Although Tridion has had a headless content hub since 9.0, it was really with the 9.6 release
which introduced Semantic Content Models and Template-less Publishing that paved the
way for a new and simpler way to work with Tridion’s JSON output and the JavaScript

frameworks like React, Vue, and Angular.

To go headless, customer will need to install the Dynamic Experience Delivery (DXD)

content hub and then ensure that schema fields are set to publishable.

' Tridion



Access Management

If you organization has not yet migrated to the Access Management platform,

you may consider doing so as part of the upgrade. This will allow you to take
advantage of the new features allowing you to connect to various Identity
Providers and better manage security across your Tridion Sites eco-system.

Documentation on how to proceed here:
https://docs.rws.com/1099765/805637/tridion-sites-10-main-
documentation/migrating-security-tQo------------- tridion-access-management-
during-an-upgrade

' Tridion


https://docs.rws.com/1099765/805637/tridion-sites-10-main-documentation/migrating-security-to-------------tridion-access-management-during-an-upgrade
https://docs.rws.com/1099765/805637/tridion-sites-10-main-documentation/migrating-security-to-------------tridion-access-management-during-an-upgrade
https://docs.rws.com/1099765/805637/tridion-sites-10-main-documentation/migrating-security-to-------------tridion-access-management-during-an-upgrade

Integration Framework and Extensions

The Integration Framework was released in Tridion Sites 9.1 and the Extension Framework
was released in 10. One of Tridion’s key benefits is that it is a platform that can be

extended to provide a unique solution for your organization.

As part of the upgrade we recommend taking a look to see if there is any “low-hanging

fruit” that could be integrated into the platform.

' Tridion
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Additional Professional Services for Sites 10.1

As part of the Tridion Sites
10.1 offering we are pleased
to introduced an expanded
set of solutions from our
worldwide team.

Customers can now use our
Professional Services for
technology adjacent
solutions.
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Expanded Professional
Services
For 10.1

Worldwide Diversified
Team

Sector expertise

Automotive
Aerospace
Chemical
Defence
Financial
Government
Legal
Manufacturing
Medical devices
Pharmaceutical
Retail
Technology
Telecommunications
Travel & Tourism

Content
Modeling

Content
Delivery Governance

Architecture

Translation Connectors

Tech
Adjacent

Solutions




Content Centric
Professional Services

Content Supply Chain
Focus on Content Lifecycle
* Creation

Workflow

Translation
Governance

Content Delivery Chain
Focus on Visitor Experience
« # clicks to Convert

« Search

« Targeted Content




Delivery Application Optimization

100 90 91

Performance Accessibility SEO

Actual screenshot of a Google Lighthouse report where RWS
Professional Services updated a Tridion customer’s Delivery
Application in conjunction with an upgrade to Sites 10.

Let our Professional Services modernize your Delivery Application!

' Tridion



Site Redesign

Cyel.

SINGLES DAY.

22% o
“EXperiences O ON EVERY TRAVEL TO CANADA Inspirations -

EXTRA 11% OFF ON'SELECTED EXPLORATIONS

We have designers and UI/UX experts who design
composites and deliver all of the HTML/JS/CSS assets.

' Tridion



Connectors and Extensions

Our Professional Services team can help you get the

most out of extending Tridion. W' Tridion
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]

Standard Editorial

v Copyediting,
proofreading,
converting

v Maintaining style guides

v Optimizing source
content

v Reviewing and
improving English target
text

RWS Editorial Services Solution

T
o
O

Al Editorial

v' Editing LLM output for
factual accuracy, cultural
appropriateness, and
relevance/salience

v' Evaluating and A/B
testing AI model output

v Rewriting AI-generated
output as part of an LLM
training process

Content Creation

v' Writing structured
content (e.g., product
descriptions), scaling
rapidly to very high
volumes as required

Creation and conversion
of eLearning materials

Crafting prompts for
LLMs to produce initial
drafts, which are then
refined to meet client
requirements

' Tridion
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Tridion Sites 10.1 - Reporting Data Solution

Bundle Calendar

10
17
24

3
10
17
24
31

4
1
18
25

13
20
27

13
20
27

October
T F S M T
T 2 1 2 3
7 8 9 8 9 10
14 15 16 15 16 17
21 22 28 22 23 24
28 29 30 29 30 31
2023 January
T F S S M T
1 2 1 2
7 8 9 7 8 9
14 15 16 14 15 16
21 22 28 21 22 23
28 29 30 28 29 30
Content Updates

W
4
1
18
25

W

10
17
24
31

T
5
12
19
26

1
18
25

2023
F S

6 7
13 14
20 21
27 28

November
S M T

5 6 7
12 13 14
19 20 21
26 27 28

February

S M T

4 5 6
1 12 13
18 19 20
25 26 27

Deliver transparent content
information in a Data Pipeline.

2023
"2 “'3 54 9/2  Fall Launch of V3 Panels
;§ i? ié HEIRS e temn o Solution architecture with some
4
% samples.
2024
.
1 27 3
5 16 17 Report on:
22 23 24 o .
2 * Publishing Schedule
« Regional Coverage
SEO Taxonomy ° -I'Ea}x(() no r-r1}y,
e SEO
@ SolarPanel @ Monocrystalline Industrial
® Commercial @ Polycrystalline Residential
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Content Intelligence - Partner Content Bloom

’ contentbloom Content Localization Coverage Report LastRefresh:  Wednesday, January 18, 2023
Localization coverage by country
Total Content % Reused Content % Localized Content
® Localization coverage by content types

® %Localized @ Count of contentid

{
3

France 771%

Portugal 4 90%

R 500

FA 351

b5 49 “\ :
tlantic @ C Q 84 45 83 72 il Y S \v .1 102

BBl ' o3

o .- LIt -— 0

AT > O > @

. g 2

9
¢ W C &
F ™ o ol

O

o

N a " i L8
PO L 0\\~ o RN &
3¢ Q (‘7. o “‘(c » S Ly

b‘\‘> )

I Micowhirg AFRICA © 2023 Micresok Comporgtion Tems & @ s o e o S @0 o Q% of
Localization Summary Filters
Language Name % Localized %llfﬁvo %lnnud gago\ﬂwu Average Time on Page Selocted Yoar: 2022 c Types: Al
Dutch 5 1887 | NS 7910 581153 272.00 D s
Chinese l 20048 | N 134 ) 7845 547368 269.05 218 08 2020 B Eottom Social Media List
lapanese | e W o7 79238 510216 25302 W Capaoiy
Korean | 57 | I 142 81.06 36324 27399 2017 2019 2021 I Case Stugy
Esperanto ‘ B0 |l o 844" 362051 281.31 W Case Stuey Lst
French ] 526 | oso 8340 333042 28284 : g:"::“’
Italian ! 5.7l o069 837 284812 319.24 Selected Language Website: All B Community Biogs Query
Portuguese ‘ 309 |1 027 || 96.65 248744 29438 I Component Template data Location
Russian 1 953 | os2|} 899" 231229 28540 (Biank) Czech Esperanto W Contact
Polish ! 13a5| | o3s | |NeES: 188156 327.90 ) :g:"::’m
= - o & e B nt X
Czech l 1280 | 058 86,69 180839 328.86 e s o B Contect Qudatione
| Total | 14.84 0.92 8438 3830855 280.29 B Country Local Languages
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Accessibility - Partner AAATraq - 2024

Accessibility
Content
Manager

Fresh
Sed pede ullamcorper amel ullamcorper
primis. nam prelium suspendisse neque. a

phasellus sil pulvinar vel inleger.

Heallhy
Sed pede ullamcorper amel ullamcorper
primis. nam prelium suspendisse neque. a

phasellus sil pulvinar vel inleger.

IMAGES (Alternate Text)

Fill in the box, thinking how you would describe
this image to someone over the phone in 7 - 10
words
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Al Chatbot with Al12Z - April 2024

. a RWS Docs Test Drive Greg Guttmann
Vyail2z

Test Drive
< All Projects

Experience your copilot the way your users would. Ask your copilot questions and see the answers it provides you with.
@ Dashboard

S0 Documents

Share a link
% Knowledge Base You can share this link with your team members to test drive the Al
@ Prompts https://bot.ai12z.net/?org=6581982ac01f5fc79ca00d48&proj=6581e730c01f... Copy Link
(bb Data
Analytics D Do you have a follow up question?

A Test Drive
Ask follow up question... Ask Al
o .
[« how do | install dxa

To install DXA, you need to follow these steps:



Accessibility Services - Aptara

APTARA High Color Contrast

/ N\ \
Keyboard Navigation | (5 | PWD:
: ; Person with
3 A Disabilities
il 0 (Native User)

" ‘.‘5'1 . J
. == /
\ % . ”
- “/‘ ‘ ) u Y
SemanticMarkup | </> | o~ ARIA Labels
;O </> )
. ,' Permanent Temporary i

Situational

Accessibility compliance is a crucial component

Assistive Reading \?\ '
of all new and legacy digital products.
ACCESSIBILITY SERVICES AND CAPABILITIES g T

https://dlg.aptaracorp.com/DigitalSamplesShowcase/Accessibility/Accessibility.mp4 ’ Tridion

+ ) SECTION 508
568c0MPuANcE ADA



https://dlg.aptaracorp.com/DigitalSamplesShowcase/Accessibility/Accessibility.mp4

Customer ldentity Management

RWS has partnered with OKTA to produce an example of using OKTA to
connect to multiple CDPs and profile system for content
personalization.

Registration Mobile App
Page

|G+ Social IDP Single Page
App
AD/LDAP Portal
Enterprise IDP Salesforce

' Tridion



SEO / Accessibility - Partner Siteimprove

E Hide menu @Siteimprove o Help Center and training : Greg Guttmann

SEO Overview -

B3 Dashboard

@ Export
N MENL
: Score details @ Overall score @ SEO score progress @
SEO Audit ,
Technical @ 73.1 /100 90 Py ——
Ve - - i — -r
SEO a
SEO Overview Content ® 69.7 /100 50 . A & B s o
& gy Y KU &
N b oV o Qv
My sites User experience @ 89.5 /100 7 5 19 /100 N e o @ &
Viy Sites
+0.0
Mobile ® 83.0 /100
Optimise \ — Score

=« Industry benchmark (IT, Communications, Utif@e&hnotations

Explore Siteimprove SEOQ
Professional here! i Score breakdown

@ )

Fix these issues to improve your score Fixed issues

Export Export
I Difficulty Points you can gain Issue Points already gained
ssue
O]
@ Unsafe domain 4.50 points
m 102 nanes missina SSl asaas 4 BN nainte
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TravelLaunchPro by LUX Interactive - June 2024

Your Vision, Our Foundation. Create, Customize, Launch.

Reservation System Integration
Tridion and Translation Integration
Head Start Delivery Application
Optimized Booking Flow

Global Governance with Regional Empowerment
' Tridion



Tridion Sites on AWS Marketplace

aws marketplace Co——
p—

About ¥ Categories + Delivery Methods + Solutions + AWS IQ ¥ Resources ¥ Your Saved List

w RS Tridion Sites JE—

Save to list

Sold by: RWS Holdings Plc

Tridion Sites - Web CMS with embedded translation

Overview Pricing Usage Support Reviews

Product Overview

Tridion Sites is a state-of-the-art web CMS that allows you to manage and deliver superb

digital experiences across multiple channels - using traditional or headless (GraphQL) High[ights
publishing.

e Translation integration - stop copying and pasting
You can start with a single language and single website and then scale as your business content into emails to send it off for translation.
grows - adding more websites and languages as needed. This way you can easily and cost- Tridion has it all integrated, making it really easy to
effectively provide customers with content in their own language, choosing from a create local country sites.

spectrum of options: machine translation, human-in-the-loop or fully expert translation o The best of both worlds: publish content to any

' Tridion



Marketing Cloud Connector on Salesforce AppExchange

salesforce AppExchange Home Explore Collections Consultants Learn Q m

Q, Search AppExchange

Tridion Sites connector for Marketing Cloud

¥ RWS
By RWS
Take your content further
@, Marketing Cloud Engagement API No Ratings
GetTt Now @ This connector allows for 'two-way traffic' between Tridion Sites and Marketing Cloud enabling delivery of

personalized web content authored and published on Salesforce Content Creator directly from Tridion.

£12,000 GBP/company/year

o : Tridt
Pricing Details Content
o blcations
Industries
g Teader Content
Media & Entertainment Retail Coniat el

Travel, Transportation, & Hospitality

Business Need > 'RWS

Marketing Websites Ecommerce

Watch Demo 7

' Tridion
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2024 Highlights

ISO 9001
Certification I\gwg September
9001:2015 jandary Marketing Cloud
P 'SnfC'Lsto ) Product Hackathon Connector
AWS Well- Y e 10“ AWS - RWS Al Sessions AppExchange
Architected
Framework

Certification

Product
Release

Bynder DAM
Connector

New Sites 10 Course
university.rws.com

~ May December
Tridion Sites on 10.1 Launch
Monthly AWS Marketplace
Livestream

Launched

r Tridion



Monthly Livestream

Join us the first Thursday of the month for
the Tridion Livestream.

7am Pacific (USA)

10am Eastern (USA)

3pm GMT (UK)

4pm CET (Central Europe)
11pm China Standard Time

https://www.youtube.com/@RWSCommunity/streams



https://www.youtube.com/@RWSCommunity/streams
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https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770753732075507638
https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770753732075507638

https://players.brightcove.net/6202477137001/default_default/index.htm|?videold=1770754110004242876
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China Airlines launches
global websites with RWS

b £ M2

L 2l

1 % CHINA AIRLINES :%)



https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770754110004242876

@ RWS

WWW.Irws.com

000


http://www.rws.com/
https://www.facebook.com/TheRWSGroup
https://www.linkedin.com/company/rws-group/
https://twitter.com/rwsgroup
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