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RWS Rebrand

Hello,
world.

A new way to think about data,
content and innovation.

A new world of opportunity
awaits.




Read more about the rebrand and the way we think
of content here:



https://www.rws.com/blog/hello-world/
https://www.rws.com/blog/hello-world/
https://www.rws.com/blog/hello-world/
https://www.rws.com/blog/hello-world/

Changes in quarterly update

« 10.1.1is RELEASED (June 4, 2025)

« 10.1.2 is still scheduled for December 2025

« Both will be available as standalone or as hotfixes

« The travel/leisure/hospitality innovation live series has moved to
https://www.linkedin.com/showcase/rws-tridion/

« Screenshots of upcoming 10.1.2 release

« We areinthe planning stages of 10.5 (2026 release). As always, please feel free to submit
ideas to the RWS Community or talk to your account team.


https://www.linkedin.com/showcase/rws-tridion/
https://www.linkedin.com/showcase/rws-tridion/
https://www.linkedin.com/showcase/rws-tridion/
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Recap of 10.1

« Granular BluePrinting
« Translator Context View




Benefits of Granular BluePrinting

Much better control and governance

Vast improvement over current
Can eliminate processes and workarounds

Auto cascade of the parent field to the child
components

Easier make content changes at scale

Can allow a much more efficient content model

Will allow for a consolidation of multiple components into a
single one

“The changes related to BluePrinting in 10.1
mark the first changes in this area since the
possibility of promotion and demotion of
items in the BluePrint hierarchy, introduced in
Web 8 in 2015. Allowing non-localizable fields
will significantly enhance managing content
for localized digital experiences.”

- Ron Grisnich, Trivident (RWS Partner)



BluePrinting for Site and Content Management

Organization
Governance / Workflow
Central Content

Brand
Design

Product
Scheduling

Market
Regional Adaptations
Product Availability

Localization
Translation
Transcreation

Thousands of variations can be managed by
BluePrinting without duplication.

"Don't repeat yourself”
DRY Principle



Now with Granular BluePrinting ...}

Field Level Inheritance on both the content and meta data fields

Common use cases:

« Lock down immutable information like product SKUs

« Mesh HQ specific and Brand specific information in a single
component

« Cascade parent changes to children

« Simplify content model and remove work arounds

Also applies to Pages and Regions!

And don’t worry..your existing schemas will continue to work as
is!




BluePrinting 3.0 Component Example

| Field Details :‘-' Tridion Sites Content  Activities  Publishing E&'Tridion Sites Content  Activities  Publishing
* XML Name: image . @ Demo Article . @ Demo Article
* Description: Image (non-localizable) General History ~ BluePrint ~ Whereused  Publishedto  View onsite General  History  BluePrint ~ Whereused  Publishedto  View on site
. - = o N: * ( D Articl
Type: Multimedia Link i it Name * [ pemo artcid
Schema * " |
Mandatory e Semo Article Schema * Demo Article
Enable for inline editing
I Localizable I Content Mstadaa Content Metadata

Include linked Items in translations
Heading *

Heading *

Lorem ipsum dolor sit amet, consectetur adipiscing elit . 8 S : s
P P 8 [ Lorem ipsum dolor sit amet, consectetur adipiscing elit for French website

Image (non-localizable) Image (non-localizable)

Name & map Name @ map
File name map.jpg File name map.jpg
File type Jpeg image File type Jpeg image
File size 1.20 M8 File size 1.20 MB
[~ Replace () Clear Replace Clear

Parent



Translator Context View 2 Solutions to help translators

understand the context of the content:

 Links to the preview site displayed in
Trados Enterprise

« Documents such as screenshots or
campaign briefs can be attached to
the translation job.




Feature 1: Direct Links to Preview site for Translators

Trados Online Editor

tcm_6-485_LightSolar RI Offering.cmp

& Download translated file "‘ @

Tridion TranslationManager preview urls

Home Review View

= Show Navigation O 64 . = .

ke 0 () B
: | h Adapt Enable < :\“ Q o @{'f’ EN-US DE
& Horizonta 2HowBocumentatrietie Colors Text Zoom Tags v Lookups ~ Theme ~ Preview Settings v
Layout Navigation Fonts N
tem_6-485_LightSolar Rl Offering.cmp > Paragraph DE (TargetLanguage)
1 LightSolarR) LightSalar Rl /| C NMT P = https://preview.tridiondemo.com/de-DE/index.html
5 Our most amazing product - perfect for home rooftop systems.  Unser erstaunlichstes Produkt — perfekt fiir Dachsysteme zu / E s =] https://preview.tridiondemo.com/de-DE/products/index.html
B4 :
Hause. N s s
{ https://preview.tridiondemo.com/de-DE/xohome.html
Panels can generate high amounts of energy even when space is = Panels konnen selbst bei begrenztem Platz hohe Energiemengen » -
3 o /7 = NMT —*  https://preview.tridiondemo.com/de-DE/Mobile/index.html
limited. erzeugen. )
4 Gone are the days of clunky, piecemeal solar systems. Vorbei sind die Tage klobiger, stiickhafter Sonnensysteme. /' =L NMT P - https://preview.tridiondemo.com/de-DE/details/LightSolarRL.html
Every part of the LightSolar Rl is designed to work together, Jeder Teil des LightSolar Rl ist auf die Zusammenarbeit ausgelegt S =
5 = NMT
delivering more power, reliability and style. und bietet mehr Leistung, Zuverlassigkeit und Stil. 7z v Acadian Solar T DIENSTLEISTUNGEN UNTERSTOTZUNG INEO T
The single-pane monocrystalline panels are perfect for rooftop Die einteiligen monokristallinen Paneele eignen sich perfekt fur = :
6 B NMT
systems. Dachsysteme.
LightSolar RI panels can generate high amounts of energy even LightSolar RI-Panels konnen selbst bei begrenztem Platz hohe =
7 £ NMT
when space is limited. Energiemengen erzeugen. v
As one of the industry’s most trusted panels, the LightSolar Das LightSolar-Modul ist eines der vertrauenswiirdigsten Panels VORBE! SIND DIE TAGE KLOBIGER, STUCKHAFTER
’
module is a popular option for residential customers because of ~ der Branche und ist aufgrund seiner Zuverlassigkeit und SONNENSYSTEME. JEDER TEIL DES LIGHTSOLAR RI
8 its reliability and compatibility with all major balance of system  Kompatibilitat mit allen wichtigen Systemkomponenten und den ET( NMT IST AUF DIE ZUSAMMENARBEIT A,U SGELEGT UND
S : - : A ’ BIETET MEHR LEISTUNG, ZUVERLASSIGKEIT UND
components and most module-level power electronics. [br| {br meisten Leistungselektroniken auf Modulebene eine beliebte STIL
One [pr Two [pr Three Option fiir Privatkunden. [br! [br Eins [br| Zwei (| Drei e
g|jiore Mehn /s B NMT P Die einteiligen monokristallinen Paneele eignen sich perfekt fir
10  Monocrystalline Single-Pane Solar Panel Monokristallines Einscheiben-Sonnenkollektor 2B NMT P Dachsysteme. LightSolar RI-Panels konnen selbst bei begrenztem

Platz hohe Energiemengen erzeugen. Das LightSolar-Modul ist eines

Read-Only Track Changes 13 Characters (target segment) 116 Words 10 Segments - 10 Untranslated  0.00% Complete B

der vertrauenswirdigsten Panels der Branche und ist aufgrund
seiner Zuverlassigkeit und Kompatibilitat mit allen wichtigen
Systemkomponenten und den meisten Leistungselektroniken auf
Modulebene eine beliebte Option fir Privatkunden

Eins, Zwei, Drei

DATEN AHNLICHE PRODUKTE

KOMMENTARE UND BEWERTUNGEN



Feature 2: PDF/Image Attachments for Translators

:". Trad (@)Y Dashboard Inbox Projects Resources Customers Vendors Users Terminology

Projects Project Groups

< PDF Example for 10.1

Dashboard Stages Workflow Reports Costs Files Task History Notes Conversations Settings

&3 Refresh i Delete (1) £ Download (1)
= FILE NAME ~ FILE PATH LANGUAGE TYPE ROLE WORDS TASK E
Marketing-Campaign.pdf == English (U... Source Reference
[:‘ O Translation job metadata.its == English (Un...  Source Reference
[:I D tcm_6-485_LightSolar RI Offeri... == English (Un...  Source Translatable 115 File Format Conver.
[l [ tem_6-485_LightSolar Rl Offeri... B0 French (Fra.. Target Translatable 115 Target File Generat

Marketing
Campaign



Additional
10.1 Features




Component template field updates

Increased field width and sorting templates alphabeticall

Admin &

B Tridion Sites Content  Activities  Publishing

i Homepage List

Article (1/1

i Homepage Welcome

Further Info (3
i Head Office Lacation

i LatestNews

@ Company News Media Manager Vid...

[€ 000 Home

General Component presentations

Hero

Homepage List

Article

Homepage Welcome

3 Further Info

Head Office Location

Latest News

Company News Media Manager Video

Whereused  Published to

Carousel

Article

View on site

Translation

Information

None

3 Place

B3 Teaser Map

Teaser Map [2-Column]

@ Teaser Map [3-Column]

& Tridion Sites Content

+

i@ Homepage List

Asticle (/1

i Homepage Welcome

Further Info

il Head Office Location

Latest News

@ Company News Media Manager Vid...

Activities  Publishing

Select an item

Favorites

~ ) 400 Example Site

v @ Building Blocks
> i BundleTestContent
Companent
> [ Component Examples

v i Content

_Cloneable Content

_Structure
> @@ About
> i Articles
Downloads
> [ Further Information
> i@ Homepage
Images
> [ Video
» @ Defoult Templates
> Framework
> 8 Modules
» @ Modules Content
> Multimedia Components
> i Nick

Articles

NAME
News
Al Articles Index

All Articles Intro

Articles Intro

Latest News

News Articles Index

News Intro

i testpage2 Article 2018-..

STATUS

EMA SHARED FR
News Article 110 DXA Site Type
Content Query 200 Example Content
Article 200 Example Content
Article 200 Example Cantent
Content Query 200 Example Content
Content Query 200 Example Content

Article 200 Example Content

Article 200 Example Content

Admin L

DATE MODIFIED

7/10/2024 11:21 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

7/10/2024 11:17 AM

Component template | Paged List




Differentiate activity filter options

Nick Hill £ O\

The publication title has been o Rl
included to differentiate the Workflow Actiities | & - vanTeST N
filter options for: BB|B & o -

LA d f‘ LS | Q_ Filter activities ‘ = Filters @ E:‘;Act'ivitydeﬁnition "xAssigned to '\:3 . . ) T . .
- actl\”ty e |n|t|on, = - - | € c A\ Notsecure  10.100.92.199:81/ui/activities?item=tcm:1-23-131104&panel=information
Q |F'Mter
rocess B ACTIVITY DEFINITION  DATE A [ PUBLICATION
- \:I Approve L] i~ i = oo B
p ’ p— 2R N ER .‘l Tridion Sites Content Activities Publishing
o oeg ® - \:I Approve
-— proc ess defln ltlon. [ | Approve 7/8/202 EVO040 WDW (en)
N \:I Approve L.
() create / Update 7/5/202 evoodowow (en)  Workflow Activities i1
N \:I Approve
[ | Create/Update 7/3/202 EVO040 WDW (en)
o \:I Approve B Fo FO é] g
[ | Create/Update 6/27/21 EVO040 WDW (en)
_ Clear filter - ~ ~ ~
U Anprove 6118/ EVO040 WDW (en) ‘ Q_ Filter activities ‘ S3Filters [ Activity definition # |{ Process  )( Process definition # )|
\:I Approve 6/18/2024 3:49 PM ~EVO Approvers EVO040 WDW (en) 7 - - - - -
Task Process - 000 Empty
\:I Approve 6/18/2024 3:49 PM ~EVO Approvers EVO040 WDW (en) a ACTIVITY DE... DATE ASSIG... ASSIGNED TO PUB O
() Approve 6/18/2024 3:49 PM ~EVO Approvers EVO040 WDW (en) D Task Process - 100 Master
Perform Task 7/17/20241... Admin 000
(7]  Create / Update 6/17/2024 11:01PM  Ryan Murphy EVO040 DLR (en-US .
D Task Process - 110 DXA Site Type
(] Approve 6/17/2024 10:55 PM  ~EVO Approvers EVO040 WDW (en) D Review Task 7/12/20249..  Admin 110
\:I Approve 6/17/2024 10:49PM  ~EVO Approvers EVO040 WDW (en) ) - ) D Task Process - 200 Example Content
D Assign to Pro...  7/12/20249...  Tridion Sites ... 110
(7] Create / Update 6/17/2024 5:23 PM Kevin Behen EVO040 WDW (en) D Task Process - 400 Example Site
— ) D Perform Task 7/12/20249.. Admin 110
[ | Create / Update 6/17/2024 5:23 PM Kevin Behen EVO040 WDW (en)
(71 create / Uindate 6/17/2024 5:23 PM Kevin Behen FYON40 WDW (en) D PErfom TaSk 7/12/2024 9. Adm\ﬂ 100 Clearﬁlter
D Review Task 7/11/2024 1...  Admin 400 Example... £ WFBun...
(] AssigntoPro.. 7/11/20241.. Tridion Sites... 400 Example... Tridion Sites ... [ WFBun..  7/11/.




Focus but don’t select first item

When browsing an organizational item, 5 Content Q seren contrt = o
the firstitem in the list was 0 @@ & & B & ©
auto matical Iy focu Sed and SeIeCted . | ‘C‘\ Filter items %Filters - \::Schema 'I I::Shared from '::H::Status '::H::Tvpe - \ Sort by: T":‘ (None) - | = H {@3 -

We Upd ated th iS beh aViOl' tO fOC us but @ namve STATUS SCHEMA SHARED FROM APPROVAL STATUS  DATE CREATED LOCALE DATE MODIFIED ~ LOCKED BY
] O't se I ect t h e fi rst ite m. [ _Cloneable C.. (Local copy) 8/1/202410:57 A..  en-AU 8/1/2024 10:57 A.. }

- - - - D _Structure Local copy. 7/22/2024 2:05PM  en-AU 7/22/2024 2:05 PM
This will reduce the likelihood that e

D About 200 Example Content 7/10/2024 11:17 ...  en-AU 7/10/2024 11:17 ...

users unintentionally perform actions
on the first item (see SRQ-25640).

T Content Q\ Search Content ‘ 2 @ + Add new w

B 2

‘ C‘\ Filter items 2 Filters I::échema - I \_::Shared from = l ‘_::Status 'l ‘_::.Type - ‘ Sortby: Tz ‘ (None) hd | = H E}} -
D NAME STATUS SCHEMA SHARED FROM APPROVAL STATUS DATE CREATED LOCALE DATE MODIFIED LOCKED BY

{ D _Cloneable C... (Local copy) 8/1/2024 10:57 A... en-AU 8/1/2024 10:57 A... l
D _Structure (Local copy) 7/22/2024 2:05 PM  en-AU 7/22/2024 2:05 PM

D About 200 Example Content 7/10/2024 11:17 ... en-AU 7/10/2024 11:17 ...



https://rws-dev.atlassian.net/browse/SRQ-25640
https://rws-dev.atlassian.net/browse/SRQ-25640
https://rws-dev.atlassian.net/browse/SRQ-25640

The delete action in now available in bundles and search folders

Introduced a new icon for the Remove
from bundle action.

Now displaying the delete action when
inside a bundle or search folder.

Fg Remove from bundle

o

e

- = ~
X B G

o .
_{ Filter items

Q0

O o0 o0oo0ooo

NAME

E Copy 2 of Co...
i Copy 2 of Co...
ﬁ Copy of Copy...
i Copy of Copy...
E Copy of Copy...
i Copy of Copy...
E Copy of skysc...

i Copy of XO H...

O

STATUS

~ o v
(]

Bundle for selection testing

=l =)
v AE ] @

n
v

SCHEMA SHARED FROM

Image
&7 Open editor

Itemn Li

= Open editor in new tab

Image

&3 Publish
Itemn Li

&8 Unpublish
Image

» Autoclassify
Item Li

‘1‘ Promote
Image

5‘ Demote
Itemn Li

) copy

’K Cut

a'f; Add to a bundle

a% Remove from bundle

7] Delete

£ Refresh

e
J

ZH Filiers ¥ ( Schema ¥ |( Shared from ¥ ){ Status ¥ |( °

APPR



Copy/paste fix

Copy/paste behavior is now aligned
with the behavior in Classic Ul and
Windows Explorer.

When pasting into a folder (or other
container item) via the context
menu, the item(s) will be pasted
inside the folder.

Previously, the items would be pasted
at the same level as the folder.

This change applies to both the tree
and the table.

Copy paste test

Downloads

Further Infor.

Homepage

Images

Shared

Video

8 yk loading
‘:‘ ﬁ Copy of skysc...
) @R CopyofXOH.. &

) i sitemap & @

Open

<’ Open editor

=] Open editor in new tab

e

’6 Unpublish

~
s

=3

@ Add to a bundle

Publish

1 Promote

Demote

L1 copy

Cut

Paste

7] Delete

|

o Refresh

D0 Example Conten

PO Example Conten

D0 Example Conten

LO DXA Site Type

D0 Example Conten

ocal copy)

D0 Master

D0 Master

8/21/2024 5:38 PM

7/10/2024 11:17 ...

7/10/2024 11:17

7/10/2024 11:17 ...

7/10/2024 11:17 ...

7/23/2024 6:42 A...

7/24/2024 1:40 PM

7/18/2024 4:10 PM

7/10/2024 11:20 ...

7/10/2024 11:20 ...

7/10/2024 11:18 ...

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

en-AU

8/21/2024 5:38 PM

7/10/202411:17 ...

7/10/2024 11:17

7/10/2024 11:17 ...

7/10/202411:21 ...

7/23/2024 6:42 A...

7/24/2024 1:40 PM

7/18/2024 4:10 PM

7/10/2024 11:20 ...

7/10/202411:20 ...

7/23/2024 2:15PM

Admin



Filter out non-applicable activities

v B Activities - Experience Space X | + - a
€« =+ C A\ Notsecure  10.100.92.199:81/ui/activities?il m:12-1190-131 panel=i i a ¥ D 3
i€ [0 Eements Console Sources Network Pedformance  Memory  Application  Lighthouse 33 o1 @ i
® @ Y Q (Preservelog (] Disablecache Nothotting v % 1L &
Y Filter O nvert  [J Hide data URLs [ Hide extension URLs

Al Fetch/XHR | Doc CSS JS Font Img Media Manifest WS Wasm Other [ Blacked response cookies ([ Blocked requests
[ 3rd-party requests

J 200ms 400ms 600 ms 600 ms 1000 ms 1200 ms 1400 ms 1600 ms 1800 ms.
- —
Name X Headers Payload Preview Response Initistor Timing  Cookies
£ tem_12-1190-1311047useDynamicVersio... 19 "
) tem_12-61-1210887useDynamicVersior 20
n
2 "$type”: "HateoasLink",
23 “http://10.100.92.199:81/ui /api/v3.0/items/tem 12-61-131088",
24 ¢ "temiEdit”,
25 “PUT"
%
27
8 “ContextRepository™: {
29 "Link",
30 ‘tem:g-12-17,
El iamond BluePrint - @3 source-Target B”
- L EF]
Finish activity 1 “pescription”: "Review and update translations.”,
ET) “Expirationscript”:
Activity 3. Translation Review L “ExpirationScriptTyp
E “ExtensionProperties”: {
Next activity * ”
EL) “tm_ActivityTransitionsToHide":
[ fetect the next activity
39 b
40 “Finishapprovalstatus™: {
| Accept a1 "$type”: "Link",
| 42
Reject 4
Camment 44
45
6
a7
48
a9 “ErrorMessage .
50 “ErrorType”: "Hone”,
51 "state”: "Fullyloaded”
52 L
53 “NextActivityDefinitions”: [
54
55 “Link",
56 "temi12-62-131088",
57 i “Accept”
8
59
60 “Link",
61 "temi12-64-131088",
62 “obsolete”
63
64
65 “Link”,
6 "tem:12-63-131088",
67 eject”
68
69
70 | PETTOTRITITINIONT T,
7 “processDefinition”: {
72 "Link",
73 “tom:12-4-1318747,
74 + “Translation Review"
75
7% “script®: *,
77 “scriptType™: "Csharp”
7 1

2requests | 3.0kBtransferred | 6.7kBresc {3}

i Console What'snew X Network request blocking Issues Network conditions

X



Allow users to select next assignee

« [&] (ANotsecure 10.100.57.4:81/uifeditor/component?item =tcm:4-5452&tab=general.content 7}) & = o

B Tridion Sites Content  Activities Publishing

. @ New Component3 Last saved a day ago Save

This item is associated with workflow

General Histary BluePrint Where used Published to View on site Translation Information
activity instance "1. Perform Taskl" (tem:4-
2040-131104)
Name * New Component3 A
Next activity display name
Schema * TextWorkflo L perform Task2
Comment
Content
Text
test text for publication Assign to user
1
l ISeIect a user (@}
(None)
L1 & Admin

4 Non-admin

& Sites Administrator DXUI-10-U...

Sites Administrator DXUI-10-U...

Sites Administrator GLOBAL\ig...

Sites Administrator GLOBAL\SR...




CoreService REST Get items improvements

Added additional filter options

Jfapi/v3.0/items/{escapedContainerId}/items Gets a list of items inside a specified container item (Publication or Organizational ltem). /™
rloltemTypes filters by item type
. Name Description
recurSIVG’ Set to true returns escapedContainerld * The TCM URI or ECL URI of a container item: either a Publication or an Organizational ltem such as a

. : Bundle, Category, External Container, Folder or Structure Group. Escape the colon by replacing it with an
Ite mS fro m a" Ieve IS Of the ,s_:in% underscore. For example: "tcm_0-1-1".

M M : escapedContainerld
nested organizational items S

useDynamicVersion Loads a dynamic version (if available for the current user)
details, controls the details e 2
Ievel Su Ch as Contentless, e e Tgaea:em types of all repositoryllocal objects that you want to include in the response.
IdAndTitle, E—
WithApplicableActions must be Categery .

If false, only items directly inside the given container are returned. If true, items in nested Organizational

returned for eaCh item boolean ltems (recursively) are also returned.

(query) For External Containers this parameter is ignored. External Content Library does not support recursive lists.
| fase v |

Specifies the level of details of list entries.
string [ Contentless v




Additional Items (also available as hotfixes for 10)

« Display a notification if there's an error when attempting to publish an item
« Miscellaneous Ul
o Various improvements to component template selection
o Differentiate activity filter options by including the publication
o Focus but don’t select the firstitem in the table/grid on browse
o Add delete action for items in bundles and search folders
« Pasting via the context menu on a container should paste inside the container
« Improved stability of rich text editor when running extensions
« Filter out non-applicable next activities in translation workflows

« Allow users to select the assignee for the next activity



10.1 Platform Updates

Content Manager Content Delivery
v Support of TLS 1.3 « Java 21LTS
v Java 21 support « Spring 6
« Tridion Search Upgrade - work in « SpringBoot 3
progress

« Hibernate 6
SOLRtov 9.6

e Tomcat 10

Apache Tomcattov 9

« Jakarta namespace switch



Long-Term Support for 10.1

Moving to .NET 8 required some significant code
changes and therefore we have decided not to
backport those changes to 10.0. Instead those
changes are going to be rolled in 10.1 where will be
able to do more exhaustive testing than with a
backport hotfix.

But to help our customers with their planning, we
y have decided to make 10.1 into a Long-Term Support
y release.

Note that10.0 LTS customers can still stay on the older versions of NET if they
need more time before upgrading to 10.1.



Recap of
Tridion Sites 10.1.1
Launched June 4, 2025

Primary Feature:
« Advanced Search in Experience
Space




Experience Space Search

New Advanced Search feature

Parity with Classic Ul supporting:

v'Searching in all content (everywhere) or limit to item names or descriptions
only

v'Search within a certain context (folder) with or without including subfolders
v'Filter search results by using same filter options as provided in Classic Ul
v'Option to save your search query and reset



Experience Space Search

Extras in Experience Space:

Columns:
Re-ordering (drag and drop)
Additional sort options

Change visible columns per user via Column configurator
Settings saved

Reset to default
Export



Experience Space Search

Content Manager «

Q Type text to filter publications

> Favorites
> ﬂ Items in progress
v Publications

> @ 000 Empty

> & 100 Master

v

& 200 Global Content (EN-GB)

& 300 Translation (cs-C2)

v

> @ 300 Translation (de-DE)
> ® 300 Translation (es-ES)
> & 300 Translation (fr-FR)

> @ 300 Translation (it-IT)

> @ 300 Translation (pl-PL)

> @ 300 Translation (pt-BR)

> @ 300 Translation (pt-PT)

v

& 300 Translation (ru-RU)

> @ 300 Translation (sv-SE)

v

& 300 Translation (tr-TR)

> @ 300 Translation (zh-CN)

Publications > & 400 Example Site >

T & 100 Master (7)

D 8 8 »5 & © & O

~J

25 fiters w ( Publication v)@@@
@ NAME STATUS

i@ ballon-burner 6
] i@ bitcoin ad

©| Homepage ()} @
i Research Article 5 &

i3 Section NS
") i Teaster o WS

i3 Youtube Video a®

Building Blocks

SCHEMA

Folder

Image

Page

Article

Video

Teaser

Video

PARENT

400 Example Site

000 Empty

000 Empty

000 Empty

000 Empty

000 Empty

000 Empty

Sortby: |=

None

MODIFIED

23 Apr 2020

6 May 2019

27 Nov 2019

20 Apr 2020

3 Mar 2020

4 Apr 2020

3 Mar 2020

© m ® O

3

o
o

>
b

o & &

e

Clicking Search icon

in Insights panel opens
sidebar with focus

in Search term field

v

Q. Search X

Q Save search

>

Searchin &9 100 Master
Include subfolders

Search term

I )

© search everywhere €)

O Search for Item Names Only
O Search in Item Descriptions Only

|_J Case-sensitive

Author

‘ v

Keywords
\ ¢

Publish status

| (any) v
BluePrinting
‘ (Any) v

From publication

v
Based on Schema
‘ Add Promotions v
Workflow
‘ [£] Task process v
Process

‘@ Perform Task v
State
‘ (Any) v

Number of results

| 1000 -

m © 0O

©

Bo

>
o

&



Experience Space Search

& Tridion Sites

Content Manager

‘ Q Type text to filter publications

>

Favorites

> & Items in progress

v Publications

S

>
>

v

& 000 Empty

Q 100 Master

& 200 Global Content (EN-GB)
@ 300 Translation (cs-CZ)
@ 300 Translation (de-DE)
@ 300 Translation (es-ES)
& 300 Translation (fr-FR)
& 300 Translation (it-IT)
@ 300 Translation (pl-PL)
& 300 Translation (pt-BR)
@ 300 Translation (pt-PT)
& 300 Translation (ru-RU)
e 300 Translation (sv-SE)
& 300 Translation (tr-TR)

& 300 Translation (zh-CN)

Publications > & 400 Example Site >

K

Q. Search results (4)

D ®@ ® @ a8
Q_ Filter table 2% Filters ¥
& nNAME

i@ bitcoin
s Homepage Bitcoin
8 Research about bitcoin
i3 bitcoin

Building Blocks

® ¢ O
(5o =) (soma )
STATUS SCHEMA
B @ Image
5@  rege
6 D Article
ad Video

Sortby: |=

PARENT

000 Empty

000 Empty

000 Empty

000 Empty

None

Clear search results

v|I=8 @v
MODIFIED

6 May 2019

27 Nov 2019

20 Apr 2020

3 Mar 2020

Q_ Search

Q Save search

Searchin &9 100 Master
Include subfolders

Search term

Username e g

X

) - Apply

[ bitcoin

© Ssearch everywhere @

(O search for Item Names Only

O Search in Item Descriptions Only

|_J Case-sensitive

Author
‘ w
Keywords
Publish status
| (any) v
BluePrinting
‘ (Any) hd
Types
‘ Folder X Category X v
Based on Schema
‘ Add Promotions v
Workflow

v

‘ [£] Task process

State

(©)

0 m © O

>
|

o & &

&

v/ Apply

Apply the search filters and
display results

a Save search query

Save search query to new
search folder

'f) Reset

Return all filters to default states,
but doesn’t clear results table

Clear search results

Get user back to search context
(100 Master)



Tridion Sites 10.1.2
Coming December, 2025

Primary Features:

« Translations view in Experience
Space

Translation Job improvements
Workflow Activity Revert
Custom Defaults

REST API




Translations view in Experience Space

< Similar to Activities and Publishing

< Only appears when Translation
Manager is installed

<+ Same columns as Classic Ul (by
default) + "Created by"

< Optional columns
(via configurator)

o Modified by
o Date Created
o Date due

o Action

< Filters (Including free text filter)

< Sort (Including quick sort by
clicking on headers)



Translations view — Panels

< Target languages

\/
0’0

\/
0‘0

L)

)

‘% Copy of Component_Shared_Push X

Target languages

Q Filter by language or publication

2" Dutch (Belgium) v
A" Dutch (Netherlands) v
¥ French (France) v
¥ German (Germany) v

A

(]|

£ Copy of Component_Shared_Push X

Target languages
Q Filter by language or publication

AY Dutch (Belgium) A

&) Diamond BluePrint - 03 Source-Target C

Y Dutch (Netherlands) ~

&) Diamond BluePrint - 03 Source-Target B

¥ French (France) ~

&) Diamond BluePrint - 03 Source-Target A

Y German (Germany) ~

&) Diamond BluePrint - 03 Source-Target D

X
A



Translations view — Panels

o
* % Mutlipleaddeditems X
‘ L]
< Added items
Added items
o
O\ Filter
o .
* Default Templates :
TMTest
TestCategory
Categoryl

TMTestPage

il TestCompl :
Testpage :
i New Component '

Copy of Testpage

Copy of TMTestPage

]|

& Mutlipleaddeditems X
Added items
Q) category1 9}

Category1l

[



Translations view — Panels

A X4 & TMBundle
\/
L 4 .
* Resolved items
< Resolved it G
«* hesolved Items
TMFolder1
/
DG _
* ml Test Structure Group
& TestCategory
& Categoryl
il Test
F TMBundle
@ Component1
ﬁ Copy of Componentl
i Copy 2 of Component1
E TMTestPage
@ Testkey
@ Copy of TestKey
i New Component
@ test1
@ test2
il TestComp1

@ New Componenttest

E Testpage

¥ Test Structure Group

Resolved items

Q

Filter

]
[©

Test Structure Group

TMTestPage

Copy 2 of Component1

Copy of Componentl

Component1

(]



Translations view — Panels

% Notifications

F Multipleltemslob e

Notifications

© Error D

Validation failed for item "(Component_Shared_Push)"
(tcm:12-1154)

© cError D

Validation failed for item "(Multimedia_Shared_Push)"
(tem:12-1177)

F Warning X
Notifications
Warning D

The Item is currently not in the Translation Manager Retrieve workflow

activity in Tridion Sites; retrieval of the item will be retried later.

+

&}



Translations view — Actions

< Open editor Translation jobs (14 items, 1 selected)
< Clone ) __ _

< Retry D C O ¢ g

< Send for translation

% Delete f Open editor

% Export

< Refresh ) Clone

;E Send for translation
] Delete

£~ Refresh

Note that for 10.1.2, all actions except export can only be performed on individual jobs.



Translation Job Editor

Updated existing translation job modal dialog to support
< Creation of jobs in definition state

Translate

< Adding items for translation to an existingjob ... ...
< Editing and viewing of existing translation jobs | s

. . Cantent Diamond BluePrint - 03 Source-Target B Dutch (Netherlands)
< Send items for translation B

Include previously translated items

AG Grid was replaced with our own table to ease

development and reduce technical debt.

Still todo
*+ Tabs: added items, resolved items and notificatic

Save Send for translation Cancel



Translation Job Editor

< Ability to create new translation job in definition state

< Ability to edit translation jobs in definition state or send for translation

Translate

© create new translation Job

Add to existing translation Job

2% Filters = Created by = Date modified = Language =

NAM) AT IFIEL
TestComponents 6/4/2025 4:23 PM
Components 6/4/2025 4:23 PM
Folderwithcomponents 6/4/2025 4:22 PM
Folderone 6/4/2025 4:21 PM
Job31 6/4/2025 10:53 AM

validation_Component With Embedded Field  6/4/2025 10:52 AM

Bundle_TranslateOrgltem1 6/4/2025 10:36 AM

Bundle_TranslateOrgltem 6/3/2025 4:27 PM

ANGUA

English (United States)

English {United States)

English (United States)

English (United States)

English {United States)

English (United States)

English (United States)

English {United States)

Admin

Admin

Admin

Admin

Admin

Admin

Admin

Admin

Sort by

ED BY

N

=)

Translate

General Workflow

Translation job name*

Review Warning Message Details

Date required

Select date

Include previously translated items

ARGET PUBLICATION

Diamond BluePrint - 03 Source-Target B

Diamond BluePrint - 03 Source-Target A

LANGUAC

Dutch (Netherlands)

French (France)

Save

Send for translation Cancel



Adding items to a translation job

X/

< Options to add items to an existing translation job or create a new job

R/

< List of available jobs has configurable columns and filters

X/

< User settings are preserved and can be reset to default

Translate 7K

(j Create new translation Job

© Add to existing translation Job

Za Filters w (\l-:reated by v\/‘ uCDate modified ":;j ’\’ Language v‘i’l sortby: 1= | (None) - @
NAME DATE MODIFIED LANGUAGE CREATED BY
Components 6/4/2025 4:30 PM English (United States) Admin
TestComponents 6/4/2025 4:23 PM English (United States) Admin
Folderwithcomponents 6/4/2025 4:22 PM English (United States) Admin
Folderone 6/4/2025 4:21 PM English (United States) Admin Send for translation
Job31 6/4/202510:53 AM English (United States) Admin
Validation_Component With Embedded Field  6/4/2025 10:52 AM English (United States) Admin Are you sure you want to send this translation job?
Bundle_TranslateOrgltem1 6/4/2025 10:36 AM English (United States) Admin
Skflvd Cancel
Bundle_TranslateOrgitem 6/3/2025 4:27 PM English (United States) Admin




Activities view

Revert workflow process

< Ability to revert the active workflow process associated with the selected activity (supports batch
revert).

:‘I. Tridion Sites Content Activities Publishing Translations Revert process

Are you sure you want to revert the workflow process associated with the current
selection? Any changes made in connection with this process will be discarded.

Workflow Activities (3 items, 1 selected)

B B B ¢ [9) e

‘ Q) Filter activities ‘ =5 Filters w E_/Assigned to v\_ll
@ ACTIVITY DEFINITION DATE ASSIGNED ASSIGNED TO
() Translation Review 6/3/2025 10:42 AM Admin o Workflow process reverted 0
Review Task 6/2/2025 1:32 PM Admin "Task Process A" has been successfully
O Perform Task 5/27/2025 5:32 AM Admin reverted.




Custom defaults

Different customers have different requirements when it comes to default dialog
values and general Ul behavior.

Starting in 10.1.2, admin users will be able to use the Rest API to customize:
defaults for the Publish/unpublish dialogs,

open behavior for item editors (same versus new tab),

whether the link to Classic Ul is displayed

In this Pl, we’ve added support for four fields in the publish/unpublish dialogs.

Additional customization options will be added in the upcoming Pl and future releases.



Custom defaults

Here’s an example configuration showing how to set defaults for the four publish
dialog settings currently implemented.

{
"$type": "Settings",
"Data": {
"defaults": {

"publishing™: {
"publishNewContent™: false,
"includeComponentLinks": false,
"includeItemsInProgress": false,

"targetTypelds™: [
"tcm:B-2-65538",
"tcm:B8-2-65538"

Note that these defaults always override the user’s last selection. We might add an
option to allow customers to specify whether these defaults can be overridden.



Content Manager
REST API

10.1.2 Changes




Translation Manager resolved items

New endpoints

GET resolved items for existing job
POST resolved items for new (unsaved) job

Processes a list of added items and
returns those that are eligible for
translation - either already sent or
ready to be sent to translation

For example, you send a bundle to translation.
Resolved items will help you to check which
items from this bundle will be sent to
translation such as bundle itself, or
components, pages, or organizational items

/api/v3.8/translationJobs/{jobId}/resolvedItems Gelresolved items for existing iranslation job. AN

This operation retumns an instance of TmResolveditem' type

Parameters
Name Description
jobld * The ID of the translation job to get resolved items for.
%rftf%fr(&intiZ) jobld
includeltemslinvalidFerTranslation Include items that is not valid for translation
i {Tridion TranslationManager OpenApi V3 Dio TmResolvedltem Comment} property explains why item
e considered to be not valid for

translation

false v l
details Specifies the level of details in the returned items.
string [ 1eAnaTitizonly v |
(query)
/api/v3.8/translationJob/resolveltems Get resolved items for new (unsaved) translation job ~

This operation retumns an instance of TmResolvedltem' type.

Parameters

Name Descri iption

translationJob *

object

The translation job model to resolve items for.

Edit Value | Model

{
"Id": @,
"Title"™: "string”
"AddedTtems":
[




Support adding items to definition job

/apifv3.8/applicablelobs Gets an overview of franslation jobs where a given set of items can be added to

New endpoint applicableJobs

added ‘l'O support adding items msooii:::nuzims an instance of TranslationJobOverview' type or one of the following inherited types
into existing translation job in
definition state

Returns IiSt Of_jObS applicable for itemlds ~ The TCM/ECL URIs of items to add to a job

aaaaa [string]

specified items

"tcm:10-1653",
"tcm:10-1654",
"tem:10-1655"

Parameter content type

[ application/json v l
jobType If specified (not None), only return jobs of this type (Push/Pull).
string [ None W




Experience Space Application setting

I n trod u c ed EXp erienc espace A pp I icatio n fapi/v3.0/applicationSettings Saves application settings with specified application Id
setting

This setting will be used to store system |
Wide CUStomizabIe defaUIts for Expe rience applicationld * The id of an Application (case-insensitive).

string
. ExperienceSpace

Space, for example publish settings
applicationSettings ™

Supports security where only system
administrator can change or delete it

"TestSetting”: "Test value",

"NestedSettings": {
“TestNestedSettings": 555

1,

"PublishSettings": "RepublishOnly"

H

Parameter content type

applicationi/json v




Force finish workflow process

NeW e nd po I nt forceFlnlShPrO cess fapi/v3.8/items/{escapedActivityOrProcessInstanceId}/forceFinishProcess Force finishes a Workflow Process. A

Used to force finiSh Workflow process Of This operation returns an instance of 'ProcessHistory' type.
the given activity or process instance
Parameters

Exposed finishProcess applicable action in

L] L] L] L] N D - -
activity instance, that is used to
° . L escapedActivityOrProcessinstanceld * The escaped TCM URI of the Process Instance to finish or of an Activity Instance for
determlne If the user Can fln |Sh OI’ I‘eve I’t string which to finish the Process Instance it is part of.
the process (ot escapedActivityOrProcessinstanceld
approvalStatusid * The TCM URI of the Approval Status for all the items in the Workflow Process.
::ing approvalStatusld
returnFullProcessHistory If set to true, the full Process History which is created by finishing the Workflow Process
boolean is returned. If false (the default), only its identifier is returned.

(query) Default value : false

W

Responses Response content type [ application/json v




Preview rendered content

New end point render fapifv3.0/items/{escapedItemId}/render Renders a given item. ~

Used to get rendered conten’t This operation retumns an instance of 'Renderedltem’ type.

source as it would be rendered |
during publishing e

Name Description

escapedltemld * =2=¢ The escaped TCM/ECL URI of the item to render.

?:i"? escapedltem|d

templateld Optional TCM URI of a Template to render with.

string P —

(query) templateld

useDynamicVersion Specifies whether the dynamic version of the item should be rendered (if applicable).
boolean Default value - true

(query) v

Responses Response content type | application/json hd




Support workflow process definition editing

N eW e n d po i nts GET /api/v3.0/vorkflowScriptTypes Gets all workflow script types

This operaticn returns an instance of "WorkflowScriptType' type.

GET Workflow script types

Parameters

GET Approval statuses
Rest APl now has full support for

No parameters

workflow process definition editing

Clear

GET /fapi/v3.8/approvalStatuses Gets all Approval Statuses
This operation returns an instance of 'ApprovalStatus' type
Parameters
Description

details Specifies the level of details of list entries.
i [ IdAnd TitleOnly ~ ]

string
(query)

Clear




Tridion Sites 10.5
Coming 2026

Primary Features:
« Agentic Al Extension Point

Everything TBD at the moment!




Pluggable Intelligence (PI)

Allow customers to incorporate their own Al systems in the Content Lifecycle

Organizations have concerns about data privacy, customization, compliance, and cost control.
This has led many to adopt self-hosted LLMs with enterprise standardized Al tools.

Today, using the Extension Framework, customers have been able to integrate Al into the
platform. In Tridion Sites 10.5 we are going to expand the number of possible connection points
and we will be shipping examples of how to incorporate enterprise standard Al solutions:

« Secure Generative Al for content authors to improve content and productivity
« Automated analysis of content to flag issues as part of workflow
« Deployer Extensions to notify Al systems of new enterprise content



i

mma






Version Comparison
Matrices




High level functional comparison matrix

Functional features 0 0. 10.1.1 10.1.2 0.
Agentic Al Extension Points (TBD) X X X X X v
Custom Defaults X X X X v v
Translation Dashboard X X X X v 4 v
Workflow Definitions via REST API X X X X v v
Advanced Search in Experience Space X X X v v v
BluePrinting 3.0 X X v v v v
Translator Context View X X v v v v
Cloud Accessibility Scorecard X X v v v v
Extensibility Framework: X v v v v 4 J

Custom dashboards X v v v v S
Custom action buttons X 4 v v v v
Custom context menu actions X J v J v v
Custom fields, including RTF fields X v v v vy J
Custom fields to retrieve data from an external system X 4 v v v J
Custom columnsin Content Explorer and Activities tab X v v v " J
Batch uploading of multimedia assets X v v v v S
Activities and Publishing dashboards X 4 v v v v
View content as thumbnails (including WebP) X S v v v v
Configure list views X v v v v v




Technical comparison matrix

(@)

Technical features 10.1.2

.NET 8 Support

Updated Database Support

Semantic Content Models

Targeted content recommendations (taxonomy-based)

Concept scheme configuration and scoring

Add-on management

Option to store auditing data

Enable/disable add-ons

Access Management Ul

Register and manage custom applications from Access
Management window

Manage service accounts

Shared delivery platform (DXD)

Semantic Recommendations DXD

GraphQL Content API

Docker container support for DXD

X|a|a[xX|a[X|x|a|x|[x|a|x|x]|s[X]|x
NESENES RN ES RN S RN RS RN PN RN R DR
SES PN RS RN P R RS PN PSS PO PSR PSRN RS ©
Llalalalalalaalafa]a]a]a]a]ls]s
SMESENFS RS RS RS RN PSS PO PSP RS RN RS ©

o I B B T T T T ) (O ) A I N

Governance Lock Management for users / groups




Upgrade Considerations




Platform and Product
Upgrade Considerations




Upgrade overview

https://docs.rws.com/en-US/tridion-sites-10-1-main-documentation-1174622 /upgrading-tridion-
sites-100494

The 2 most common upgrade types are Staged and Rolling

The most important consideration is that if you wish to do a rolling upgrade it is always from the
immediately preceding version. So for arolling upgrade, you will have to go from Sites 10 --> Sites

10.1
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Upgrade paths — Staged Upgrade

Stage 4! Stage 5!

_ _ : Stage &
Stage 1: Stage 2: : Upgrade Upgrade = ..
Upgrade Upgrade Content Content De{;:;r;r:;::;ﬂ-ﬂ
Access Add-ons Delivery Delivery Management
Management feature “staging” live” and Asll:led-n-ns
environment environment

A staged upgrade is where you upgrade the different parts of your infrastructure at
different times.

In a staged upgrade, you must upgrade Content Manager environment before you
upgrade your Content Delivery environments.

After that, you can upgrade the individual Content Delivery environments in any order
you wish.

Most organizations upgrade the product using a staged upgrade.



Upgrade paths — Rolling upgrade

Stage3: Upgrade Content Manager

_ _ _ Stage 4 Stage & Stage 6
Stage 1: Stage 2 HEEY Upgrade Upgrade Decommission
Upgrade Upgrade Content Content old instances
Access Add-ens Content - 10pOlOgy Delivery Delivery of Access
Management feature Manager — Y EREL “staging” “live” Management
database -— otabase environment environment and Add-ons

— i
= database . .
(if used) In particular, the rolling upgrade means

--------------------------------- first upgrading the shared database and
then upgrading the various application
servers. Arolling upgrade is intended to
support complex upgrades of scaled-out
infrastructures by enabling you to
gradually upgrade the various application

servers.

In a rolling upgrade, you
separately upgrade the
parts of a scaled-out
environment so that you
can minimize system
downtime and guarantee
that the upgraded parts of
an environment continue
to work while you

continue with the
upgrade.

.y
- o e e e e






Dynamic Experience Accelerator (DXA) Customers

For customers that are using the reference delivery application (DXA) there are some
considerations:
« Sites 10 and Sites 10.1 require DXA 2.3
« Recommendation is to upgrade DXA 2.3 first and then update Content Management
and then Content Delivery
« DXA2.3is backwards compatible with 9.1 and above
« Code:
« https://github.com/BRWS/dxa-web-application-dotnet

« https://github.com/BWS/dxa-web-application-java



https://github.com/RWS/dxa-web-application-dotnet
https://github.com/RWS/dxa-web-application-dotnet
https://github.com/RWS/dxa-web-application-dotnet
https://github.com/RWS/dxa-web-application-dotnet
https://github.com/RWS/dxa-web-application-dotnet
https://github.com/RWS/dxa-web-application-dotnet
https://github.com/RWS/dxa-web-application-dotnet
https://github.com/RWS/dxa-web-application-dotnet
https://github.com/RWS/dxa-web-application-java
https://github.com/RWS/dxa-web-application-java
https://github.com/RWS/dxa-web-application-java
https://github.com/RWS/dxa-web-application-java
https://github.com/RWS/dxa-web-application-java
https://github.com/RWS/dxa-web-application-java
https://github.com/RWS/dxa-web-application-java
https://github.com/RWS/dxa-web-application-java

Move to Experience Space

In Sites 9.5, we introduced a brand new visual interface for content authors called,
Experience Space. The old Classic Ul is still available but we recommend that customers
consider moving users to the new visual interface. It provides a modern editing

experience and new features are being release only in Experience Space.

One factor to consider is that some customers have GUI extensions on the Classic Ul.
Our recommendation is to analyze:

1. Which extensions are no longer needed because the feature is supported natively
2. Which extensions are rarely used and can continue to live in the Classic Ul

3. Which extensions should be migrated to Experience Space using the Extensions

Framework that was introduced in Sites 10.



Streamlining the Content Model with BluePrinting 3.0

One consideration after your platform has been upgraded to Sites 10.1is that

BluePrinting 3.0 is going to allow for a far more efficient and simplified content model.

Our recommendation is to upgrade to 10.1 first but then leave some time to analyze

which schemas can be streamlined using the new feature.

Our goal is that the conditional inheritance feature of BluePrinting 3.0 will allow for
multiple schemas to be consolidated into a single one and will optimize scenarios for

components that have both centralized and localized fields.



Moving to Trados Enterprise for Translations

While Tridion Sites 10.11is still going to support integrations to TMS and WorldServer, we
recommend moving to Trados Enterprise. It is a very modern platform that easily

incorporates with Al linguistic tools like RWS Language Weaver.

Moving forward new features are going to be developed on Trados Enterprise so we

recommend that customers start to make the move to the platforms. Some benefits of

making the move:

1. Trados Enterprise has many more features for both translators and managers.

2. Trados Enterprise can better take advantage of machine translation (with or without
human post-edit) to lower translation costs.

3. Trados Enterprise with the new Evolve capability can increase the translation quality

by using Al tools.



Going Headless

Although Tridion has had a headless content hub since 9.0, it was really with the 9.6
release which introduced Semantic Content Models and Template-less Publishing that
paved the way for a new and simpler way to work with Tridion’s JSON output and the

JavaScript frameworks like React, Vue, and Angular.

To go headless, customer will need to install the Dynamic Experience Delivery (DXD)

content hub and then ensure that schema fields are set to publishable.



Access Management

If you organization has not yet migrated to the Access Management platform, you may consider
doing so as part of the upgrade. This will allow you to take advantage of the new features allowing
you to connect to various Ildentity Providers and better manage security across your Tridion Sites
eco-system.

Documentation on how to proceed here:

https://docs.rws.com/en-US/tridion-sites-10-1-main-documentation-1174622 /tridion-access-
management-768664
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Integration Framework and Extensions

The Integration Framework was released in Tridion Sites 9.1 and the Extension
Framework was released in 10. One of Tridion’s key benefits is that it is a platform that

can be extended to provide a unique solution for your organization.

As part of the upgrade we recommend taking a look to see if there is any “low-hanging

fruit” that could be integrated into the platform.



Services

Worldwide team to assist
you



Expanded Professional Service

Working with*thg
top 100 brands

Translation

Worldwide Diversifie
Team



Content Supply Chain
Focus on Content Lifecycle
« Creation

Workflow

Translation

Governance

Content Delivery Chain
Focus on Visitor Experience
« # clicks to Convert

« Search

« Targeted Content




Delivery Application Optimization

100 90 91

Performance Accessibility SEO

Actual screenshot of a Google Lighthouse report where RWS Professional Services updated a
Tridion customer’s Delivery Application in conjunction with an upgrade to Sites 10.

Let our Professional Services modernize your Delivery Application!



Site Redesign

<:yel.

SINGLES DAY.

22% o
“EXperiences O ON EVERY TRAVEL TO CANADA Inspirations -

EXTRA11% OFF ON'SELECTED EXPLORATIONS

( Discover

We have designers and UI/UX experts who design composites and
deliver all of the HTML/JS/CSS assets.



Connectors and Extensions

Our Professional Services team can help you get the most out of
extending Tridion.



Small World Studio

' FWS  Solutions  Technology Services Al  Resources About Careers Q  EN  Account Q Support  Translate now

globally = e
Connect |
locally.

We're not your traditional creative production agency.

'Global’ is our start point.
Not an afterthought.

h [/ WWW.Ir'w m/smallwor] i


https://www.rws.com/smallworldstudio/

RWS Acquires Papercup

P Please can you make the
1= above changes?

E I've reworked the translation
=¥ on that section now

“The acquisition of Papercup’s market-leading
technology marks our intention to transform all forms
of enterprise content, making it easier for businesses

to connect to global audiences. Integrating this hybrid
Al capability into our own solutions perfectly aligns
with the demand for scale and quality in this exploding
multimedia space.”

Ben Faes, CEO of RWS




Solutions
Catalog

Available through Partners




Harmonizer — Find Duplicates in Content

Overview  Matches Sequence Matches Unique Text Blocks Document Map

RWS Sample

Report Information

Harmonizer

Overview

Content Breakdown

1086
20%

3236
60%

Unique M Exact [ Close

Generated: 27-Sep-2024 17:16 v5.0.1.18826

Reuse Potential

Total Text Blocks: 5421 100%
Unique 3236 | 60%
Exact 1099 | 20%
Close 1086 | 20%
Matches 2185 | 40%
Needed 601 | 11%
Redundant 1584 | 29%
Matching Exact Sequences: 0
Matching Close Sequences: 0
Similarity: 70%

-
Powered By Harmonizer™ = = Pﬂ'

Laboratory inc

J//



Content Intelligence - Partner Content Bloom

' contentbloom Content Localization Coverage Report Last Refresh:  Wednesday, January 18, 2023
Localization coverage by country
Total Content % Reused Content % Localized Content
Russia 602%
® Localization coverage by content types
@ %:Localized @ Count of contentid

Crech Republic 4 06%

3 }

£29

- ﬂ 351 500
o .
8

France 7.71%

Portugal 4 90%

o \
. 30 ) 19 \
tlantic 84 3 o R /2 A 102
5 &3 2 12N\ 11 v
7 — 1 ( )
3 .“- - - "- " - - 0
.,.1'~‘\\ Q .“:\.\\’R‘. ‘.\S‘ \{34 & ) /bﬁ-_t O ’:~ . 2 (\‘;\\*\ ’\\c“
R Vo (O o o S 25 € o7 ¥V A
B Micronch i AFRICA © 2923 Merosoh Comporation Tems N ¥ ¢ s *
Localization Summary Filters
Language Name % Localized % Native % Reused Page Views Average Time on Page
L 1 | I8 - v - Selected Year: 2022 Selected Content Types: All
Dutch ; 1887 2 79.10 581153 00 D st
Chinese l 2048 | I 134 7845 547368 269.05 2016 08 2020 B Sottom Social Media List
lapanese | 2008 | I 0.74 7908 510216 25302 W Czpanity
Korean 1 N7 | N 42 | |sis 36324 21399 o o o W Case Stucy
Esperanto o [l o0& 844" 362051 281.31 :g““-:fd'-
= pog aan s enter Labels
French \ 525 ) o080 8340 333042 28284 B Coluwa
Itafian ‘ 57 069} 837 284812 31924 Selected Language Website: All Community Biogs Query
Portuguese ] 309 | 0.27 96.65 248744 20438 I Comporent Template data Location
Russian i 953 | | 62/]  ‘89®n 231229 28540 (Biank) Caech Esperanto W Contact
Polish | 1315 | 038 |} 8653 188156 327.90 ) : §°"’“"5
"k | 12 B0 -~ N S8 Q 1808390 28 86 ontent Siock
—— AN o . — A Chirese Duteh Erercr W Contert Questions
| Total | 1484 092 84.38 3830855 280.29 B Country Local Languages



Accessibility - Partner AAATraq - 2024

Accessibility
Content
Manager

Fresh
Sed pede ullamcorper amel ullamcorper

primis. nam prelinm suspendisse neque. a

phasellus sil pulvinar vel inleger.

Heallhy

Sed pede ullamcorper amel ullamcorper
primis. nam prelium suspendisse neque. a

phasellus sil pulvinar vel inleger.

IMAGES (Alternate Text)

Fill in the box, thinking how you would describe
this image to someone over the phone in 7 - 10
words




Al Chatbot with Al12Z

. @ RWS Docs Test Drive Greg Guttmann
Vyail2z

Test Drive
< All Projects

Experience your copilot the way your users would. Ask your copilot questions and see the answers it provides you with.
‘Q Dashboard

S0 Documents

Share a link
@ Knowledge Base You can share this link with your team members to test drive the Al
L) Prompts https://bot.ai12z.net/?org=6581982ac01f5fc79ca00d48&proj=6581e730c01f... Copy Link
@D Data
=0 Analytics () Do you have a follow up question?

é Test Drive
Ask follow up question... Ask Al
o} -
l@W how do | install dxa

To install DXA, you need to follow these steps:



Accessibility Services - Aptara

APTARA

Semantic Markup

Assistive Reading \./.:7\\ '

<[>

Permanent Temporary

L QP+
& \Zi) e

Accessibility compliance is a crucial component
of all new and legacy digital products.

PWD:
Person with
Disabilities
(Native User)

ACCESSIBILITY SERVICES AND CAPABILITIES e et BEB COMPLIANCE [Lhindsy



https://dlg.aptaracorp.com/DigitalSamplesShowcase/Accessibility/Accessibility.mp4
https://dlg.aptaracorp.com/DigitalSamplesShowcase/Accessibility/Accessibility.mp4

Customer Identity Management

RWS has partnered with OKTA to produce an example of using OKTA to connect to multiple
CDPs and profile system for content personalization.

Registration Mobile App
Page

Single Page
App

Social IDP

AD/LDAP Portal

Enterprise IDP Salesforce



SEO / Accessibility - Partner Siteimprove

E Hide menu QSEteimprove o Help Center and training : Greg Guttmann

SEO Overview -

B3 Dashboard

@ Export
N MENU i
Score details @ Overall score @ SEO score progress @

SEO Audit ,

Technical ® 73.1 /100 20

e i g e T, Wl e SR e
- Nom =
SEO O i SEO -
verview /
Content @ 69.7 /100 50 @ o N o
& 5 & o o
- 75.9
; User experience @ 89.5 /100 [ ] /100 N N 9 P N
My sites
+0.0
Mobile ® 83.0 /100
—_— . — Score
Optimise — - Industry benchmark (IT, Communications, Utideghnotations
Explore Siteimprove SEO
Professional here! th Score breakdown

@ )

Fix these issues to improve your score Fixed issues

Export Export
Difficulty Points you can gain Issue Points already gained
Issue
O]
@ Unsafe domain 4.50 points
m 102 nanes missina SSl aaaa 4 BN nainte



Travel, Leisure
and Hospitality




— Multiple Flights s2n29m +1day

Bozeman (BZN) to Kailua/Kona (KOA) 6:00 am L] 3:35pm Promium
Thursday, February 15th BZIN PDX KOA 8265
Flight Details B

Introducing TravelLaunch Pro

Choose returning flight

Kailua/Kona (KOA) to Bozeman (BZN)
Tuesday, March 2nd

Allfares shown are the total price roundtrip, per person. Fare attributes may not apply for flights not operated but WindRush Alrways.

— Mon Wed Thu Fri Sat Sun

;9 Mar 01 Mar 03 Mar 04 Mar 08 Mar 06 Mar 07 ':;)
165 5639 5325 5275 %385 495
Building Block Architecture Featuring:
Duration v
* Content / Translation Management — G— o
* Booking Engine Integration
6:00am ° 3:35pm ¢
° H »No! H ”» BZN PDX KOA 27_5 5490
Reference Implementation ”Site in a box
9h 29m
6:45am © © 3:35pm
Dreamliner 787 BZN PDX LAX KOA $275 5318
30m 1Th20m
A 5 - ° & F & . : Flight Details
j‘ == 2 l: l—;‘ ‘:“ % J:‘ =)=
Recommended
| A l A 1 A
I (0D © =D (=hOED = =p o=y Features Economy $223 Economy $275 Economy $209
H ight Classic 1Seat Left lus
DynamIC Seat mapS AL pa P 4 ¢ 1_: \—! 4 E_-J AL T +
rn 1x Under seat bag* v v v
. 1—1‘ D : " " ﬁ‘ 1:1‘ E . Seat selection v v v
I S Y Wy sy 2 x 32kg/ 701b checked baggage v N
% 0 :; L; i v ; E‘ :;' % Guaranteed window or aisle v v
Dedicated check-in area v
. = Premium boarding v
» L Priority check-in v
0 20 Changeable: refund to credit v
n u 2 n [ Select this flight ] { Select this flight ] { Select this flight
22 22
23 23
. Custom bundles offering tiered pricing
Flight 2 of 4
Skip Seats

Back



TravelLaunch Pro Configurable Building Blocks

Booking Engine Travel Writing
(Sabre/Amadeus/Navitaire) (RWS Editorial Services)

Content Management Airport Sites

o . R d
(Tridion Sites) ewardas (RWS Technical Services)

Translation Crew / Staff Training
(Trados Enterprise) (Tridion Docs)

Al St Aircraft Maintenance
(Partner Al27) ST (Contenta)

©)
Nl
an
e
@)
-
5
©
—1
Q]
>
V)
.
|_

3D Civil Aviation
(Partner Enosis) (Propylon)

Core Integrations More RWS Products



Regular Events




Travel, Leisure and Hospitality Events

Feb 52025 Digital Building Blocks for Booking Websites

Feb 18 - Feb 19 2025 Aviation Festival Singapore

Al Agents for your Travel and Hospitality

Mar 5 2025 Websites
Apr2 2025 3D Models for Travel and Hospitality
May 7 2025 Accessibility and the Digital Traveler Experience

May 15 - May 16 2025  Aviation Festival Miami

Jun 4 2025 Mid-Trip Check-In of Digital Trends

July 2 2025 Nuances of Global Content

Now broadcasting as a LinkedIn Live Event!

Follow us at: https://www.linkedin.com/showcase/rws-tridion/

Archived at: https://www.rws.com/content-management/tridion/events/



https://www.linkedin.com/showcase/rws-tridion/
https://www.linkedin.com/showcase/rws-tridion/
https://www.linkedin.com/showcase/rws-tridion/
https://www.rws.com/content-management/tridion/events/
https://www.rws.com/content-management/tridion/events/
https://www.rws.com/content-management/tridion/events/

Monthly Livestream

Join us the first Thursday of the month for
the Tridion Livestream.

ram Pacific (USA)

10am Eastern (USA)

3pm GMT (UK)

4pm CET (Central Europe)
11pm China Standard Time

h [/ WwWw m/@RW mmuni ream


https://www.youtube.com/@RWSCommunity/streams

Customer
Testimonials






https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770753732075507638
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China Airlines launches
global websites with RWS

P E M E
% CHINA AIRLINES %)



https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770754110004242876

Thank you




Srws QOO

About us

RWS is a content solutions company, powered by technology and human expertise. We grow the value of ideas, data and
content by making sure organizations are understood. Everywhere.

Our proprietary technology, 45+ Al patents and human experts help organizations bring ideas to market faster, build deeper reationships across borders and
cultures, and enter new markets with confidence — growing their business and connecting them to a world of opportunities.

It’s why over 80 of the world’s top 100 brands trust RWS to drive innovation, inform decisions and shape brand experiences.

With 60+ global locations, across five continents, our teams work with businesses across almost all industries. Innovating
since 1958, RWS is headquartered in the UK and publicly listed on AIM, the London Stock Exchange regulated market (RWS.L).

More information: rws.com

Copyright © 2025 RWS Holdings Plc. All rights reserved.


http://www.rws.com/
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